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Abstract

This research and development study had three objectives including investigating the existing situation regarding
the service behavior of nursing personnel, formulating a developmental model, and examining the effectiveness of the
model that was developed. The research methodology was divided into 4 steps: problem analysis, model development,
the model implementation, and model evaluation by collecting data from nursing personal. The participants in the study
were 135 nursing professionals working at hospital who had undergone mindfulness in the organization training between
December 2021 and August 2023. The research tools for data collection were group discussions, in-depth interview
guidelines, and questionnaires including the Stress Assessment Questionnaire of the Department of Mental Health, the
questionnaire set for assessing the effectiveness of the mindfulness-based wellness program within the organization
developed by, and the Ethical Behavior Assessment Form for Nurses by the Thailand Nursing and Midwifery Council. The
qualitative data was analyzed using thematic and content analysis. Quantitative data analysis was done by comparing
levels of mindfulness across differences in meditation in relation to its frequency and the participant’s’ age, and
experience of mindfulness practice. One-way ANOVAs were used to compare the average stress scores before and after
model’s implementation. Wilcoxon signed-rank tests were used to assess mindfulness, empathy towards others,
communication skills, teamwork, and job commitment using mean scores and standard deviations. Furthermore, the
ethical behaviors of nurses before and after development were compared using Paired t-tests.

The research outcomes are delineated as follows: The service behavior-related issues arose from an
accumulation of stress, a deficiency in mindful communication, a lack of self-awareness, and individual value
consciousness. The model developmental framework was comprised of mindfulness awareness at the individual,
team and organizational levels to improve the working process toward achieving the hospital’s missions, a paradigm
shift in the organization’s leaders’ management, and operational training. After the model’s implementation, the
model's effectiveness demonstrated by a statistically significant reduction in the stress levels experienced by nursing
personnel. In additional, the nursing personnel also demonstrated surprisingly high levels of mindfulness, empathy
for others, communication proficiency, teamwork, and job dedication. The mean scores for ethical behavior among

the nursing personnel exhibited were statistical significantly higher than before the implementation.

Keywords: service behavior, service behavior development model, nursing ethics behavior, mindfulness in organization
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