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Abstract

This qualitative research aimed to explore hypertension literacy and self-management among older persons
with hypertension in Mae Hong Son province, Thailand. Data were collected through semi-structured, in-depth
interviews with 14 older people meeting the research criteria. Data were analyzed using critical incident techniques.

Findings: In terms of self-management, most of the older persons adhered to the treatment and care
regimens as advised by their healthcare professionals or caregivers. Perceived severity of hypertension and
complications prompted their cooperation. However, they lacked the ability to plan, monitor and adjust the plan.
Regarding hypertension literacy, older persons demonstrated a lack of understanding about their condition and
its management, making it difficult for them to seek clarification from healthcare professionals when having
doubts. Obstacles included difficulty comprehending complex information and physical limitations which
hindered access to, and understanding of, information and self-management resources. Self-management support
provided for the older persons by the family was highly needed. Emotional and sociocultural engagement
represented the strengths of their existing self-management support; whereas the level cognitive, agentic,
and behavioral engagement needed improvement. A self-management support program which incorporates
hypertension literacy and patient engagement should be developed to help older persons living with

hypertension to self-manage their hypertension more effectively.

Keywords: health literacy, hypertension, self-management, older persons, engagement
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