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Abstract

This study was a 2-group quasi-experimental comparing before and after design. The purpose of this study
was to evaluate the effects of the integrated continuous health care model using an informative program for patients
with chronic diseases in Yasothon Provincial Health Office Network. The study participants were patients with
chronic disease that were divided into 2 groups, pre-program and post-program groups. The integrated continuous
health care model consisted of continuing care team development, data transferring using Thai COC program,
proactive services for collaborative assessment and care planning based on individual context, and care supervision.
Data were collected for 6 months using the satisfaction evaluation form and home visit evaluation form. The data
were analyzed using descriptive statistics, chi-squares, and independent t- test.

The results showed that the post-program group had the significantly higher rates of home visit, self-care
ability, home visits within 14-days of hospital discharge, and level 3-patients returned to the destination unit
within 5 days than the pre-program group (p < .05). However, the incidence of complications at home was not
different between the groups despite the trend to decrease was found. In addition, both the patients with chronic
disease and the continuing care team were highly satisfied with the use of the integrated continuous health care
model in terms of the process/service steps, data completeness, communication, and quality of service.
Consequently, the model should be employed to improve the quality of continuing care services for patients with

chronic illness.

Keywords: continuous health care, informative program, chronic disease
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