107

AIFIINIIWEILIAURENNIQURFVNIN

311qumsﬁmmqmmws:uuu‘%mswmma‘lmﬂnszmums
ﬁéquéwﬂaﬁnémmuﬁﬁﬂ LLACHWAIUINISNEIUIR
Tsangu1asasaa

a o a 6
VAITIH avadad Ua.a.
a e 6

L300 RUNIWE WeL.U.**
6a
LB NI WeLA. >

(TUSULNAMN: 28 AULNLW W.A. 2562/ Twurlrunau: 5 Qa/mv“v’ubf W.7.2563/ THALITULUNAIIN: 19 rgwmﬁuf W.¢1.2563)

UNnAng

mﬁ%’aL%oﬂﬁﬁ’?\mmuuﬁa'nu‘imﬁﬁi’mqﬂs:mﬁtﬁaﬁwmgﬂLLmJLLazﬂs:LﬁuNaé‘wEEﬂLLuumiﬁ@umqmmw
sruuinInewalasnszuaunsliduinveingunuwidsussiawinianeuia duiuns 3 szuz fa szoz
LEIBUNINAIW T28z@ RN TN Lm:s:m:ﬂsuﬁuwaﬁwfgﬂLLuumiﬁwmluLLoﬁamosaumsﬁwmﬁ 49unan
Ao Twnounn %umﬁaﬂﬁﬁa SuFanamsal wasduasriouns indayalasduna funeoldedin aunwinga
FAUMW FzANANEY Arviaufn aSeAnuaTrinITwiL gTwdtolienuuuianzas laud duinisasdnanenina
Fuan 37 au szuzIaANm 1 QUK W.e. 2559 119 31 FINIAN W.A.2562 ’imm:ﬁ"ﬁa;&a‘lﬁmm’é"m ATEgIY
uasBiaeiidaiion

HansEnENU JULULNMIRRWg NI LULSMINEalagnszuaumMIisuTneangunwidoue:
WAWININENLIR L39nenNLIasasLda Usznaudionagns 3 @ fa (1) MIsfeszuunuuazinnudinhnue
srputsziugumninu fmuafianavarnnusamanlouy wHwn lasinsiam WM Ine e
ﬂ’:nuL"fj;m‘mmuﬁmmmzmuﬂ&lmﬂ Service Plan and Excellence Area a%’wﬁumuua:ﬁﬂédgluﬁﬁﬂLLa:ﬁwm
QmmwmswmmaLﬁalﬂuguﬁmsﬁﬂuiﬁ%miwmmannﬂa;aJBﬂLmu‘ﬂmmda“ﬁa;3ammumﬂﬁlﬁummﬂums
%’@msgLLaI@m:uuwmmamunsn‘imwmwm%mmq (2) msdjiansfamulasaionsznss eueu
L%;m"mtgmww:mmu‘%mswmma ANINIMUANUAARTIVBIHLITAIUAZETUNANYU (3) MIFTINUITBUAE
’immﬂﬁaﬁwmmiwmmamul@i’msé’mmﬂmamﬂaanajmmﬁﬁmm:ﬁwmmiwmma‘[mmnﬂuﬁ;ﬂ‘%nm
UasRLBBIINAT AW UNENLNS namslrdunumanamny Sanaduldle manzan gndes (dudszlozianu
nasumIdsnfin wenaglifanelauazsenivluszdvainn vssguadwinadsziuguainuinisweiuia
miﬁﬂm‘iﬁ‘*ﬁaLauaLm:msﬁmsﬂ%’uﬂgaqmmwu‘%mswmmalm:é’uaﬁmwmma ATIFOUNAANEGN
LLa:daLa’%umiﬁngﬂLmuﬁﬁwm"lﬂ‘*ﬁaahwial,ﬁaqmuu%uw

o

AEIA: NINWW) TZUDUITNIWEILIE MIDFINIIN ﬂ’sﬂ;&l\‘i']ua‘%lilLLNiW@J%’]ﬂWiWU’WUWﬂ

(>

*WU’]U’I&%“H’]%W“I?’]W\IQW]S Tsswenunatesida E-mail: Angkhanit2559@gmail.com
SWENLNAITITWTIWYNITALAE FrineLa Tsaneunasaside
N gNURIT BRI Y MsRLAE Ta9RIRTIWENINaMUITINMINez3TY Tsswenunaseuida

*Q’ﬂi:a’lumiaﬂm\ﬂwmmi Email: angkhanit2559@gmail.com Tel: 061-9145693

o

79 38 aUu 1 : aNAN - JuAy 2563



108

Journal of Nursing and Health Care

A Model for The Development of The Quality of The Nursing
Service System by The Participation Process of The Nursing
Research and Development Department Roi Et Hospital

Maliwan Angkhanit PhD*
Ravadee Somsup B.N.S.**
Busaba Wongpimon M.N.S.***

(Received Date: September 28, 2019, Revised Date: February 5, 2020, Accepted Date: February 19, 2020)

Abstract

The purpose of this participatory action research was to study the research situation of nurses. Develop and
evaluate the outcomes of the development of the quality of the nursing service system by the participation of the
nursing research anddevelopment department. This study included three phases: 1) pre-development phases;
2) development phase; and 3) evaluation phase. The selected participants were 37 nursing organization
administrators. Data were collected by observing In-depth interviews, group discussions, questions, brainstorming
and reflection. Duration of study 1 June 2016 - 31 August 2019. Data were analyzed using quantitative statistics
with frequency and percentage, while qualitative statistics was a thematic summary.

The results revealed as follows: The development of the model to improve the quality of the nursing service
system by the participation process of the nursing research and development department, consists of (1) the
creation of a system and work team by specifying work quality assurance systems, determine the direction of
wheel development in accordance with the policy, work plan of the nursing service quality improvement program
in 15 branches and special nursing services in accordance with the service plan and excellence area policy,
establish a research and development center for nursing quality to be a learning center for nursing services for
all groups of diseases and as a source of information that provides guidelines for care management by the
case-based nursing system according to expertise.(2) Performance according to the ministry’s structure according
to specialization in nursing service, the mission as according to the expectations of executives and recipients.
(3) Research and academic research development for nursing development under the project management of the
nursing research and development department by being consultants and mentors and researchers for nursing.
The results of using the development model with feasibility, appropriateness, accuracy, and usefulness in accordance
with assessment standards. The nursing users were satisfied and accepted at a high level. Achieving nursing
services quality assurance results. The recommendation of this study, it is suggested that nursing quality should
be improved at the organizational level and in all nursing departments double check results and promote the use

of the developed model continuously according to the context.

Keywords: development, nursing service system, participation, nursing research and development department.
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