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Cholangiocarcinoma Patient’s Satisfaction with Nursing Care in
The Surgery Ward at Srinagarind Hospital
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Jitaree Tantiyasawasdikul M.N.S.*** Ploenta Siripakharn M.N.S.****

Patient satisfaction, a widely accepted indicator of nursing service quality, is patients’ perception
regarding the quality nursing care in comparison with their expectation. This study aimed to evaluate satisfaction
of nursing care among patients with cholangiocarcinoma who received care at the surgery ward at Srinagarind
Hospital. Ninety-five patients were purposively selected for data collection during July 2012 to May 201 3. Study
instruments consisted of demographic form and Patient Satisfaction Questionnaire translated from La Monica.
There were 41 items derived from 3 dimensions of patient satisfaction in this questionnaire. Descriptive statistics
was used for data analysis.

Results showed that 82.1% of patients were highly satisfied with overall nursing care that they received.
When considering dimensionally, it was shown that 96.89% were highly satisfied with good impression dimension
and 88.4% with interpersonal support dimension. Additionally, 22.1% perceived that nurses need to be more
careful when providing care. Approximately 5% perceived that nurses made them feel like a case study, not a care
recipient and about 2% perceived that nurses should pay more attention to their care. Study results can be used
as an indicator of nursing quality assurance for the surgery ward at Srinagarind Hospital. Moreover, information

can be used to suggest areas of improvement to meet patients’ expectations in the surgical ward.

Keywords: patients’ satisfaction, the expections of patients, cholangiocarcinoma patient
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