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The Strategies’ Development of National Nursing Service System
from the Year 2013 to 2016

Chutikan Haruthai MA*

Abstract

This participatory research with mixed method of dialogues for in depth information and broad survey,
mainly aimed to evaluate the strategies of the national nursing service system from the year 2008 to 2012, to
develop the national nursing service system and to explore the perception, understanding and integrating of the
national nursing service system to practice from the year 2013 to 2016. The research included three phases:
1) evaluation of the strategies of the national nursing service from the year 2008 to 2013 and reviewing the
related literatures (Input); 2) developing process of the strategies of the national nursing service system from the
year 2013 to 2016 (Process); and 3) the assessment of the strategies of the national nursing service system by
using questionnaires (Output). Data were analyzed with quantitative statistic as frequencies, means, percentage,
and standard deviation, and content analysis.

The study results revealed that: 1) for the first phase, there were two strategies for the evaluation
of the national nursing service system from the year 2008 to 2012, which were: Strategy I : the man power
development for the national nursing service system intelligence; and Strategy II : the development of the national
nursing service system intelligence by knowledge- based decision making through the accordance of provincial
practice system; 2) the second phase found that the development of the national nursing service system from
the year 2013 to 2016 including vision, missions, five major strategic objectives, five strategic goals, eight key
performance indexes and five emerged strategic issues related to the health problematic trends, the policies to
develop for the Health Care Region of the Ministry of Public Health and ASEAN’s health issues. In addition, the
public hearings pointed out that most administration nurses perceived and agreed with the strategies (88.4%).
In the third phase, the evaluation of perception, understanding and integrating of the national nursing service to
practice from the year 2013 to 2016, was examined. Most administration nurses perceived and understood the
visions, missions, and main strategic objective of the national nursing service (73.1%), being informed about

the strategies (68.4 %) and applied the strategies to practice for plans and projects (46.3 %)
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