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Training Curriculum Development for Village Health Volunteer

using Systems Thinking Process and Humanized Health Care Concept

Makarapan jutarosaga PhD* Suvakont Kaewon M.N.S.** Juree Sansuk M.P.H.***

This study, based on both qualitative and quantitative research and development approaches, was

aimed to develop and study the training curriculum of village health volunteer, using systems thinking process
and humanize health care concept. The data were collected from February 2010 to July 2011 .Feasibility study
was set up by using dialogue and focused on data clustering, participatory observation, in-depth interview and
lesson-learned process to see the feasibility of using systems thinking process and humanized healthcare concept
for village health volunteers training.

Time frame will be divided into 3 periods: Period 1) Developing the curriculum include systems thinking
process, Dialogue, Humanized health care and family medicine tools 7pcs. Period 2) 3-days master teacher
training showed that 78 master teacher can use the knowledge of systems thinking process ;humanized healthcare
concept and conducted by qualified master teachers , an ability to train 5-days village health volunteers (539
village health volunteers) to perceive clearer pictures of community context using systems thinking process,
humanized healthcare concept and simulated family concept. Period 3) Curriculum evaluation period, using
research based approaches-in-depth interview, group dialogue, participatory observation and lesson-learned-
among researchers, master teachers, village health volunteers and community leaders. Focuses were on effectiveness
of training curriculum for master teachers and village health volunteers and community participation resulted
from training development.

The study showed that 1) Great acceptance, target groups from 3 areas agreed that it is possible to
develop training curriculum for village health volunteers. 2) Systems thinking dialogue and humanized health
care concepts will be of great use to train master teachers and village health volunteers. 3) The curriculum will

be appropriate and an answer to the community needs by solving the community healthcare problems.

Keywords: training curriculum development, health volunteer, systems thinking process, humanized

health care

*Director of Boromarajonani College of Nursing, Khon Kaen
**Director of Nursing education center, Khon Kaen Hospital

***Register Nurse, Professional Level, Boromarajonani College of Nursing, Khon Kaen
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