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Development of Supporting Guidelines for Surrogate Decision
Makers on End-of-Life Treatment for Older People Admitted
at Medical Unit in a Tertiary Care Hospital*

Jutalux Kaewmafai M.N.S.** Sirimart Piyawattanapong PhD***

A technical collaborative action research aimed at investigating the development of supporting guidelines
for surrogate decision makers regarding end-of- life treatment for seniors at the medical unit of tertiary care
hospital in Thailand. Participants and key informants included surrogate decision makers, their family members
and health care providers with data collected via interviews, observations, focus group and field notes conducted
from May 2012 to April 2013.

Results showed that the surrogate decision-maker needed support from health care providers i.e.
information on illness status and treatment of older patients, continuously counseling and allowing family participation.
Health care providers critically needed criteria for screening terminal illness, care coordination of health care
personnel, supporting, guidelines to support surrogate decision makers, record and assessment forms, communication
among health care teams, decision — supporting media and knowledge and skill to support decision-making.

The development process comprised of four stages: 1) analysis of the decision making situation and
review of related literature; 2) planning; 3) implementation and observation of a trial; and 4) reflection and
evaluation. Based on this study, the guidelines for surrogate decision makers in the end-of life treatment for older
people included; screening older patients at the terminal stage, assessing the needs of surrogate decision-makers,
identifying the issues to be decided, exploring the needs relevant to the decided issues, identifying the problems
related to decision making, planning for solutions based on the problems, evaluation the outcomes of decision
making and recording the decision, and lastly, periodic review of decision making. The end result was guidelines
for surrogate decision makers that allowed clarity regarding the illness of older patients; and upon making a
decision were ensured that the decision was supported and based on needs and value. Health care providers were
satisfied and saw benefits of using the guidelines to support the decision making, they considered the developed

guidelines feasible, easy to use, and helpful for the surrogate.
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