60

Journal of Nursing and Health Care

msﬁ@uw]guLsuunﬂsﬁamsm\amswznmmwul%sazlda’tmﬂlﬁ
watka SBAR lus:zlzmﬁzmehums@ua muﬁﬂwqﬁﬁm@!
LATRNLAL TSaWLIUIANRISITUASFIARN

v A aa v 6 a €a
Sodl @ et we.u* daon lsarfiung we.a =
g3 A$1qY WELAL 3T WanWunIwg we.a o Suniin uvoiy PhD

UnAanga

mﬁ%’uL%ﬂﬂg’jﬁ’aﬂﬁﬁﬁﬁ'@qﬂszaoﬁﬁa 1) ﬁ’wmgﬂLLuumsﬁ'amsmqmswmmatmu"ﬁiaﬂ@iaT@ml%maﬁa
SBAR 'Lm:u:t,ﬂ'éﬂm\imﬂﬁgm,mjﬂqﬂqﬁamql,l,azqml,ﬁu 2) ?m‘mwa“naamsﬁwgﬂLLUUﬂwsﬁaaws"liJl%@iaqmnww
n3&0815NINTN mmauazs:m:nmﬁ’["ﬂumﬁa@iaiagmjﬂaw‘hLﬁumﬂumupjﬂauqﬁ’am@pm:gmﬁu
T3WEAIMTIUATIITRNN FUAUMIANIIZAIINFouIUEIEY W.e. 2560 - BB W.e. 2561 flidaya
Usznausgneuadminnumaneuagiiegdfmeuazanidu Sum 51 v ;jﬂmﬁwmmaﬁuu‘%ms
mmwnﬁq‘,mau’lﬁmimym‘é‘a o Yaiiaivg uithdiasanidudnuin 436 M inutayaday 1) g‘ﬂuuumiﬁ'ami o
ﬁ;ﬁ%’ﬂﬁwm%u 2) wuuTuAnnsaessULUL SBAR 3) ﬂi:Lﬁuqmmwmsﬁamsmwﬁﬂ 4 Cs 4) wuuiufinizes
nanlunsdems 5) wuudsziiuanunanelanas 6) MIFUNTINGY '3Lﬂﬁ:ﬁ“ﬂ”agaiﬂﬂaﬁal,%owsa?mm Chi-square
Waz independent t-test LAz T3z WLiawn wamﬁ%‘ﬂwuﬁ@mmwmaamiéamimqmiwmmaﬁﬁunhﬁau
lfgﬂu,uu o Iﬂmﬁatﬂ’%wLﬁﬂuqmmwmsﬁamswmw fiannwugndad (Correct) waznIzdU laiiiwee (Concise)
riamm:%é’qﬁwgﬂLmuvl,ﬂl%ﬁmwmmmhqﬁuar;mﬁﬁfﬂéhﬁtgmqaﬁa ((*= 22.77 udy 41.64, p < .001) MNE1AU
a'mmmaugsniﬂsuﬁm (Complete) LazaNUTALIW (Clear) ﬂ'auuamé’qﬁwgﬂLLuuvLﬂsL%ﬁmwmmmhaﬁ’u
agnsliddeimauneada (o = 1.75 uaz 1.15, p > .05) AUAIGU LLaz'L%mﬂumsdwiaﬁagaé’ﬁar_lm’s’zlm 3.5 wifiiang
(Mauld 6.1 wiil/,e) anad 2.56 w58 aaadaealnadAuneaia (t = 29.87, p < .001) uazanufiswalavas
dltuunagluszaugs (Mean = 32.63, SD = 3.75)

gﬂLmumiﬁ'amﬂmu"ﬁiawia°?'iﬁwm%mﬂuu’?mnﬁwﬁﬂiz’ﬁﬂ%mw Auinnaaniidssuy Taodussuuan
Arnauuium slwnudihoaifnguazanidu smansarhliimsdsdayadih U'ﬁ'ﬁqmmwslmw:mﬁmumums
quauulivesda Sﬂﬁoﬁwqﬂam:u:naﬂumiﬁﬁagagﬂas_l mmm’umﬂwa‘lﬂlﬂumsﬁfaaﬁhnﬂ6] IR
284 159NENLIA

o

adan: gﬂLLuumiﬁamsmamswmmmmu"li”iawia WAka SBAR 'sw:l,ﬂﬁuumums@ua NINEILA
CHEITLIED LG

*wenuadminimgnsfies Famiingununiawenuagihoaiaug-andu lsawmusumnsue i oin
“wenuadTiningmsfiiasiontnedthogifme-anidu lssmeuaumnauaIaEan

FNENLNRITI RTINS T3NS NLANNTITUA T TR

*309Ma0 138 SUnITImeLamans amansamalulafgaud

VOLUME 37 NO.1 : JANUARY - MARCH 2019



61

ANIRIINIINEILIRURENTIIGURFUNTN

Development of a Seamless Nursing Communication Model Using
SBAR Techniques during Transitional Care Period Emergency
Nursing Division Maharat Nakhon Ratchasima Hospital

Ratchanee Siriwat B.N.S.* Nitaya Rojtinnakorn M.N.S.**
Surat Kamsuk, M.N.S.*** Jiraporn Pokpoonsrap M.N.S.*** Chantira Chiaranai PhD****

Abstract

This action research aimed to 1) develop a seamless nursing communication (SNC) model guided by SBAR
technique during transitional care period at Emergency Nursing Division, Maharat Nakhon Ratchasima Hospital
and 2)study the effect of SNC model on the quality of the communication, handoff communication time, and
satisfaction. This research was implemented between March 2017 to April of 2018. The participant composed of
51 emergency nurses and 436 emergency patients. Research instruments included 1) SNC model, 2) SBAR record
sheet, 3) the 4 Cs communication checklist, 4) time record sheet, 5) Nurses’ satisfaction with SNC model
questionnaire, and 6) Focus group discussion. Data were analyzed using descriptive statistics, Chi-square test,
independent t-test, and content analysis. The findings showed that after SNC model was employed the quality of
communication in 4 parameters were improved. There were statistically significant different about the communication
quality, Correct and Concise, before and after the intervention (X2=22.77 and 41.64, p <.001), respectively. There
was no statistical significant difference in the communication quality for complete, and clear, before and after the
intervention (X2= 1.75 and 1.15, p>.05), respectively. Time consuming for communication was statistically significant
reduced after employing the SNC model (before the 6.1 minutes/case, after 3.5 minutes/case) (t = 29.87, p <.001).
In addition, the nurses’ satisfaction with SNC model was in high level (Mean = 32.63, SD = 3.75).

In conclusion, this SNC model was the innovation focusing on system outcome, professional outcome, and
clinical outcome. This seamless nursing communication model guided by SBAR is efficient. SNC model provides

an organized, logical sequence and improved communication. Therefore, it can be recommended for all healthcare settings.

Keywords: seamless nursing communication model, SBAR technique, transitional period, emergency nursing care
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Yszaumsninsausuitasnissu-genslasls SBAR
w7 49 T8 Touaz 96.08 uaz liiaafidszaunsnisy
fa3lasld SBAR d1uau 45 36 Seuas 88.24

nr;ju‘f"; 2 pjﬂmqﬁamqua:qmﬁuﬁﬁuu’%ms
maunndanidulswemasmnaua i s
Heinie a4 aiiamng uithdrasanidu lsaweuna
YR TUATINTINIIUIN 436 318 Fanlugidn
LWATNE 242 918 3888 55.50 mqmﬁﬂ 53.56 1
(SD =19.43) mm@;mit%‘uﬂauﬁaulmy’mﬁwmmat
Wuthegnian 366 1o Tauas 83.94 389893NTALNAG
93793 38 7Y JauRz 8.72 qﬁaL%qﬁuq 32 318 Jouaz
7.34 WAL TTAUAUTUITI (Emergency Severity
Index : ESI) 3 &euusn Usznaudls ESI 2 U
168 T8 30882 38.53 048941 ESI 1 41471 128 318
Yauaz 29.36 ESI 3 4117t 100 318 Ta8az 22.94 H1&3
Wo9tasTinanidn 278 MU ToUar 63.76 1098911
WE9aInTIRndn 128 318 Jauar 29.36 Lazing
#090729910ALWe 30 M8 TBLAZ 6.88 WANIITINKN
uauﬁﬂinwmmamﬂﬁq@ 304 71Y TRUNT 69.72
Fenautinn 114 318 Jauas 26.15 UazlFedIa
18 318 Sauaz 4.13

2.2 Qmmwmaamiﬁ'amiman'ﬁwznma
Taslfinaita SBAR (manan 4Cs)

Qmmwmaamsé"amsmamswmmahﬂ%
wala SBAR ﬁﬂﬁmsﬁamiﬁmmgﬂﬁaa (Correct)
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$ounz 98.17 (Mewldiawuas 83.33) n3Fem Ay
AsuiIn ANy Il (Complete) Sanaz 92.20 (Hauldiaua:
86.66) mIBesdanunnutaan (Clear) Yas1ay 95.87
(Ranli3auas 86.66) uazvinlimsaesmsnziiaialalanny
(Concise) Sa8az 98.17 (Hault3asas 76.67) mMuaIGU

Wasay WsugmaIwnTduiinwudn
msﬁamsﬁmmgﬂﬁaa (Correct) uaymMIdasINT=HU
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laitBwisa (Concise) rauuaznanihzunylyldiany
WANAINN W NIRURIAYNIEAA (° = 22.77 uaz
41.64, p < .001) @1URAU mums?amsaugﬁﬁmu
#n (Complete) wazmsdosstaian i1 lalevind
(Clear) fiauuaznasihzlunyldlsfianuuandrsiu
asnalifidedmadnesda (°1.75 uaz 1.15, p > .05)
AU (a1991 1)

o a = A \ o o a ) a
M1989N 1 LﬂiF_I‘LJL‘Y]EI‘LIQmﬂ’]Wﬂ’]ﬁﬁﬂE‘T’]iﬂauLLazﬂﬂdﬂ’]ﬁl’ﬁﬂWiﬁﬂE‘T’]Tﬂ’]dﬂ’]iwiJ’]‘U’]ﬂI@]Ui’m‘ﬂﬂuﬂ SBAR

AmANLASaINe nawly SBAR #a9ld SBAR | 5 | ¥ | p-value
(n =30 318) (N = 436 318))
I | Sesaz | 3w | Sauax
n3Resslinngnaas (Correct)
- gnﬁaa 25 83.33 428 98.17 453 22.77 | 0.000***
- ligndas 5 16.67 8 183 | 13
nsAaasaNY3AlATUAIN (Complete)
- AU 26 86.66 402 92.20 428 1.75 0.2839
- ldesudu 4 13.33 34 7.80 38
nsReanstatow wlalavind (Clear)
- WAL 26 86.66 418 95.87 444 1.15 0.2839
- idaian 4 13.33 18 4.13 22
nsdaanInszu laldwida (Concise)
- NYTU "LaJLﬁuLiTa 23 76.67 428 98.17 451 41.64 | 0.000***
- fan Bwde 7 2333 | 8 183 | 15

***p <001

2.3 srpzaiig wnsdineadagagile
aulgzununisfieasniamn guna lauld
wnafia SBAR szpziimfiltlumidsdedoyadihe ad

6.1 wi/se %ﬁamﬂiuﬁmiﬂ%uﬂgmﬁ”lmﬁﬂLmumi

Fomsuasinlulda5 wmwmm*ﬁlsl,“ﬁ’lumim@iaiaga
Hile 128 3.5 e aldszeznaansd 2.56 wf
aaadadINnu&AAYNIIEDa (t = 29.87, p = 0.00)
(@15197 2)

d' = =3 ldl ' ' v Y ' o v
M990 2 L‘]Jiil‘iJL‘Y]UU?zUtL?ﬂWﬂl‘ﬂ%ﬂ'}iﬁ\‘m?J“llaa;llﬂﬁdﬂ’?!Uﬂa%LLﬂzﬁﬂﬁﬂ’Wﬂ"ﬁEﬂLLU‘U

229181 srazafilTRea sty (Wfiis1a) t df p
Rang X SD
nanlgziuuy (N=30 18) 3272 6.1 0.82 29.87 484 | 0.000"
waslzgluuy (N=436 2) 2.3-44 35 0.55

***p <001
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2.4 mwﬁawa‘lam'agﬂLmumiﬁ'ams
memsnguialaslginaiia SBAR

Wohmsgemsmemaneuialaglfinadia
SBAR AiwannawlUlE unenuadiwan 51 aw wuin
ﬁmmﬁawalawiamﬂ%gﬂLl,uum'sfé:aaﬁaglus:ﬁuga
(Mean = 32.63, SD = 3.75) @461881991nA1Na11284
wmmaQs'ausl,%gﬂLLuumsﬁamsmamsw gnunalasld
inafia SBAR Aiszvioutnnufisnale asil

“n3esfie sBARYIHHEUaldFUFTym
ANABINTT uazdayadmayvadgae Faud EMS
aan%upjﬂ'smuﬂi:ﬁdﬁwaaﬂam ER flwwenuia
mmm@uarﬁﬂualamwiaLf‘{;aamuﬂtymﬁﬁ@%uslmwia:
mﬁﬁawﬁmﬂﬁwﬁu@tm" (NUO1, Uszaumsal 7 T)

SEnTaumubhinaiia SBAR mltlukasanidu
weline Jlasssonmifemitaian Trolnia
UM MTRINT v‘iﬂﬁ"l,ﬂ@pjﬂwvlﬁﬁa“ﬁu Hafaw
IR JufvziAaninudaeafouind w” (NUO5,
Uszgunal 2 §)

“SBAR 1Juinafinnsesifisansainly
5lda3s saovliwenunaiuidyngihe sedeains
ﬁﬁmﬁumswmmaﬁlﬁﬁﬂwuﬁa LIITNNIIINEN WA
Fofidaaldmaneunaiiedin (NU21, Uszaumsal 5 7))

“SBAR T1saailmnlunissisvaswenuns
1umﬂw,%aan'mﬁa°ﬁagagﬂ's vlinsudiuniassdoyn
drdan sniinanusnin (NU41, Uszaunsal 3 1)

nsanUana
NamﬁﬁywuiwgﬂLmumiéamsmamiwmma
Taglinafia SBAR Aiwamnidu fanuindedomana
14163 efuneldin msﬁ@umgﬂuuumiﬁami
iamnnnringmdlisingifanuiuiusiuns
Uguanisweiuia gﬂLLuuﬁﬁwm%uaaﬂﬂﬁaaﬁu
assmsamdelanfiunstinliléinafia SBAR fmua
ﬂsaum‘muwmﬁamss:ﬁdwﬁuqmmwg lasiinng
Wainnsdessiduuuuiufinnenisweiuiaans
.

SBAR w%au'ﬁw@:ﬁamﬂ"ﬁmw,muuum FOAARDINL

'
12-15 2.8

nMTIeALAEITaInaN8L3 09 FIUNITNA UL

NasUNNTHOFNTANLUINIG SBAR LTWLAHINY G911

o
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andunldimstesnimnenalugluuuzesuuy
v & A R Aa o ' K o vy
Tufndunmaiannilenfiourinesnsunn Sevinlvgae
WWananuinaslunsoun MlunIRe &1 TURINLILNR
izwmdamasham‘uﬁauwamﬁﬁﬂﬁaﬁuaﬂvgumuﬁﬁﬂ
#aBWITBANLIIMTINIUULUNTREATNI9NT
wornaulElumsd juanu vldhldgnsy joana
. : o gdd e A 16 v |a.va
(Best practice) fIHARWEAAWALTULINNT'" UG
P ] vR & a 17
fianufswelauazliinindunaianszam
washsluuunsiesslasinafia SBAR anld
° o A A~ X LA
m’[mmmwmsaamsmamswmmmwmu n&aAe
- v . , o X
Janugnaad (Correct) WasNITTU (Concise) LNNTH
a1 IURUAIAYNNEDA 06 (°= 22.77unz41.64,
p < .001) MUMAUFIBANATLTIN (Complete) LAz
o & a A~ X o A
ANNTALIN (Clear) HUAMNWLANTL wilazlifiannu
LANANAWBNIIREA (p >.05) NAIN FaAAREINY

(2

MmNVl AFRT Wndoan' WUIIWeLNaTu3
Uszdniuazasnisld SBAR gandlisdunuidn uas
ey IWEnAn" WuInnausises SBAR Tayail
ANUDNADILATANNATUEIN ITAVLIUNAN HAIFIT
18 SBAR TZGLIF Feflamnuuanesiuanadtoidy
NFDG 8IN8 RATUINWA T WUIIWEILIATTITN
sanInld SBAR Ujtanisiusnsldgndasasutdou
leunninfosss 90 saudunidin wgdslte™ dnwn
WUINWELNAITITWRININUUARNUUINIINITURY
LINWNINLILIGIE SBAR lagndatasudiu
wnninTesar 75 lusmefinsAnsvesnguon
{9¥N0923704 7 WUNEUIRIT BNEI0 U TR
%’udanﬂunﬂ%u@awaa SBAR ldasudan annnin
fauaz 90 UsTmIdesday SBAR WU foidin
nlgldine ladaysmuanudainisvasgldnu
WAM3 Lﬂ‘%ﬂuLﬁUuriauua:ﬂé'ﬂ%gﬂLmumi?ami
memanennalagldinedia SBAR wuszozaiililu
nididadayanig aans 2.56 wifiediaassadng
oA 9aha (t = 29.87, p < .001) FOAARBINU
MIfnsveInga NiluwuazAm:" Foldszoziamn
§9123 6.39 Wil Weruinedla SBAR wtassraziIm
ganTnie 4.46 wifl etungldiinsiesmamedia
SBAR NIouaunuITaALIn ﬁwlﬂ”lﬁmyagaﬁﬂi:%’u
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UTA UATATALARY Tfanan Vlﬁia%lagﬂﬁaa ATUDIU
lalaanu eldgdiheldafumstiomaeldviuvia
NI ATIe
daudsziauarnafinaladezdununisiesns
manswenuialaslfinafia SBAR wuin Aaaw
= ' o A o @
wsnaladenislizduuumstesnsegluszdugs (Mean
L o X v p
= 32.63, SD = 3.75) nuifiaduldannnisieans
manmsnenuialaslfinafia SBAR luiaIasianis
FoR1I7EWININNGUVNINAG fanudaiitasnazrinld

121521 &

s 0 | | a =
N3TUIUMITTU-F9 I duszuy Faududnmafen
PIVBINEILNRIT TN TNl ANd sEnTaw

IR mﬂu%m 3%

VDA UIE

nnuanwIdpaziouliidAutisnainsvesgduuy
mssassmemnganuylesde lasldinadia
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