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Efficacy Development of Nurses in Pain Management
in Rachaburi Hospital
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Abstract

Pain management is the one of the important roles of nurses for Patient safety and happiness. This action
research aimed to develop the pain management efficacy of Rachaburi hospital’s nurses, develop the pain practical
guideline by the participation of practical nurses and evaluate the developmental results in the organization,
nurse and patient level. The research was started by situation analyzing of the former pain management that was
a reflection for creating the activities of nurse and other facilities for developing pain management. The reflection
was through the process until reach the output and ultimate outcomes. The research participants were the nurses
in community of practice of pain management and the patients in the pilot wards. The research period was 3 years
and 4 months. The research tools were an interview guideline and questionnaires, developed or modified from the
questionnaires of the Queen Sirikit National Institute of Child Health by the researchers.

The results of the development showed that all nurses gotten the development procedure had the knowledge
score higher and at a good level 76 percent and told that they could practice. The participants could produce a
clinical guideline of pain management for nurses contenting of the pain assessment method for all kinds of patients
and in different time, the tools and their uses, the pain score record, the nursing cares and record including of the
application which for all nurses and patients together with the report in the case of facing an obstacle. Moreover,
the handbooks and the communicable channel were also developed. The actions results showed that most nurses
80.3 percent had satisfaction toward the clinical guideline of pain management at a good level while the patient
pain score was not more than 3 (except for the patients with the major surgery ), no analgesic complication and
the patients had satisfaction toward pain management 87.5 percent. However, though most nurses 80.0 percent
perceived of their practice in pain management, the perception was significantly different (p <.001) compared with
the patients, higher in nurses. The researchers recommended that the pain management should be redeveloped to

biopsychosocial model with multi professional participation and should be emphasized on qualitative outcomes.
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