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The Relationship between Communication of Head Nurse and
The Participational of Professional Nurses to Development of

Quality in Community Hospital, Burirum Province

Suntaree Hansamer B.SC. (Nursing)*

Abstract

The purposes of this study were: 1) to investigate levels, a) communication of head nurses and
b) participation of professional nurses to development of quality in community hospitals in Burirum Province,
and to investigate levels of correlation of communication of head nurses and participation of professional nurses
to development of quality in community hospitals, Burirum Province. The samples of this study were 143
professional nurses from 804 professional nurses. Questionnaires were used as research tools. The questionnaires
consisted of 3 parts: personal information, participation of professional nurses and communication of head nurses.
The tools were tested for reliability and validity. The Alpha cronbach reliability coefficients of the first, the second,
and the third parts were .97 and .98 respectively. Data were analyzed by percentages, means, standard deviation,
Pearson’s product-moment correlation coefficient.

The results of data analysis were as follows: 1) rated that their head nurses performed communication
of head nurses at the high level (X= 3.68, SD = 0.65), 2) They also rated participation of professional
nurses the high level of head nurses (X= 3.59, SD=0.76), 3) There was a significant correlation between
a) communication of head nurses with b) participation of professional nurses to development of quality in com-

munity hospitals, Burirum Province. (P < 0.001)

Keywords: Community Hospitals, Communication, Participation.
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