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Effects of Educational Program on Knowledge and Attitude in

Risk Management of Nopparatrajathanee Hospital’s Staff
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Abstract

This study was pre-experimental one group pre-posttest design aimed to compare knowledge and
attitude in risk management of health team and support team before and after educational program. There were
two groups of sample, administrators and staffs. Fifty of administrators were physicians and nurses composed
of hospital president, vice president, head of department and head of units. One hundred staffs were physicians,
nurses and personnel are who worked in clinical settings and fifty personnel’s were supported group. The study was
conducted during January to November 2012. The instruments composed of 1) instruments for data collection
were personal data form, knowledge of risk management assessment questionnaire and attitude to risk
management questionnaire. 2) Experimental instrument was Educational Program based on Hull’s Reinforcement
Theory. The content validity of instruments for data collection and experimental instrument was approved by six
experts. Reliability of knowledge of risk management assessment questionnaire analyzed by Kuder-Richardson
20: KR-20 was 0.98 and attitude to risk management questionnaire analyzed by Cronbach’ s alpha coefficient
was 0.85. Descriptive data were analyzed in frequency, percentage, mean, and standard deviation. A comparison
of knowledge and attitude before and after experiment within group was analyzed by Wilcoxon Signed Rank Test.
Findings from this study showed that there was a significantly higher post-test than pre-test average knowledge

of risk management score and at average attitude to risk management score at p <.05.

Keywords: Educational program, risk management
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