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Development of Case Management Model with ST-Segment
Elevation Myocardial Infarction Receiving Thrombolytic Drugs

Khanuengnij Srisakhot M.N.S.*
Surat Thipwat B.N.S. **

Abstract

This action research aimed was to study the situation, development and study outcome of the model case
management patient with ST-segment elevation myocardial infarction who were receiving thrombolytic drugs at
Mahasarakham Hospital. The participants through participant experiences to develope knowledge kammis and Mc
Taggart were purposive sampling including 34 nurses at the emergency unit and division of medicine; and the
patients who were with ST-segment elevation myocardial infarction receiving thrombolytic drugs 57 cases. The
research have two cycle and each cycle have 4 steps including planning, action followed paling, observe, and
reflection. The data collections were have qualitative and quantitative by focus group, in-depth interview,
brainstorms, meeting, observe; and interview by used structure questionnaire to evaluated and collected data.
The qualitative analyses were used content analysis. The quantitative were used descriptive statistics
included number and percentage.

The situation analyses were found 4 topics need to develop including 1) The guideline of planning for patients
care not cover. 2) Multidisciplinary team, have no co-coordinators of multidisciplinary team. 3) Services, have no
separated patients at the first admitted and it have delay decision to treatment patients with SK. 4) The follow-up of
patients it is unclear. The researcher had developed the model for case management patient with ST-segment
elevation myocardial infarction receiving thrombolytic drugs treatment were 1) Have nurse case management
2) Provide hand out about case management 3) Have guideline for nurse case management including nurse prevention
about patients have chest pain, the guideline for separated patients at the first admitted, guideline for connection to
the community hospital for prepare they relative before refer patient to Mahasarakham Hospital. 5) Make 2 hand out
to evaluation the action were guideline to evaluation STEMI patient treatment with SK drug and evaluation about
case management. 6) Control all activities by observation evaluation and meeting to following the outcome.

The results of cases management were found 3 things that have change including 1) Nurse, the nurse action
evaluation case management for the first time 2 persons have 10 evaluate and collected 92.0%, for the second
time 9 persons has collected 98.0 %. The evaluations of guideline for take care STEMI patient treatment with SK
drug treatment of nurse at the emergency unit and division of medicine have collected practice 86.3%.
2) Services, the nurse have satisfy for the development of case management 92.8%, the satisfy of multidisciplinary
team for development of case management 90.0% and satisfy of patients or they relative for case management
development 92.1%. 3) Clinical, the outcome of case management development of patients care 9 contents were
all achieve after used of model case management for take care of patients patient with ST-segment elevation
myocardial infarction and receiving thrombolytic drugs at the Community Hospital were found that this model can
have efficiency and can use to be increases the quality for patients care.

Keywords: Case management, ST-segment elevation myocardial infarction, thrombolytic drugs

*Registered Nurse(Senior Professional Level), Nursing Director, Mahasarakham Hospital

** Registered Nurse(Professional Level), Emergency, Mahasarakham Hospital
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