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Abstract

The purposes of this research were to develop a holistic nursing service system for diabetic patients
receiving diabetes care at Mahasarakham Hospital and primary care units in the network and to evaluate the
efficiency of a holistic nursing service systemm on patients’ health outcomes and quality improvement in
nursing service. Action research was used as the research framework. The research was conducted from October
2008 to July 2009. Participants were health care providers, patients and families, and the researchers. The
research processes consisted of four phases including planning, taking action, observation, and reflection.
Aholistic nursing service system for diabetes patients was developed using a holistic nursing framework, health
care providers’ experiences and expertise, patients’ thoughts and perspectives, and relevant cultural and
environmental contexts. The nursing service system was then implemented for three months (from April to June
2009) at Mahasarakham Hospital Diabetes Clinic and ten primary care units. Data were primarily obtained
through focus group, observations, questionnaires, and meeting conference.

Major findings were that diabetes patients’ and health care providers’ satisfaction with a new system
were high (85.3%) Patients’ health outcomes including FBS (Fasting Blood Sugar), HbAlc, complications,
readmission rates, and diabetes care cost were improved from baseline to 3 months post-implementation. In

summary, these findings demonstrated that a holistic nursing service system could be efficacious in improving

of diabetes patients’ health outcomes and qualities of nursing care.

Keywords: Holistic nursing, Nursing service system, Diabetic patients
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