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Abstract

Concept of continuity of care is crucial in primary healthcare system. However, definition of the concept
is inconclusive. The objective of this study was to understand the meaning of “continuing of care” from the
emic views of the patients, their caregivers, and healthcare providers as well as to understand management
process in providing a continuing care for diabetic patients. Qualitative approach used to collect information
included in-depth interview and focus group discussion. Key informants were purposively selected and consisted
of 40 people who had diabetes, 2 family caregivers, and 6 healthcare providers worked in a primary care unit
(PCU). Data were analyzed using content analysis. Data were collected from September 2006 to May 2007.
Triangulation technique was used to validate truthfulness of the data.

Findings showed that patients and caregivers defined continuing care as activities performed by patients
and caregivers including both independent and dependent self-management activities. Independent activities
under recommendations of healthcare provider included regular follow-up visit and continuing medication
regimen. Independent continuing care activities consisted of performing regular self health check-up and self-
care and family-care support activities. Lastly, activity solely dependent on healthcare provider and healthcare
system was getting a home visit. Patients and caregivers tried to manage for continuity of care according to their
understanding such as attempting to keep up with every scheduled follow-up visit. However, when they missed
follow-up visit, patients and caregivers would either buy the prescribed medication from the drugstore or
borrow same drugs from other patients in order to continue their medication regimen. For patients with mobility
difficulty, their caregivers would go to the hospital for medication refill. Moreover, some of them asked their
healthcare providers for a home visit in order to check for blood sugar level. Healthcare information was shared
among the group of patients in order to seek for appropriate management strategies.

In healthcare providers’ perspective, continuity of care was defined as activities provided for diabetic
patients such as providing a home visit when the patient missed follow-up or discontinued medication refill.
Furthermore, self-management activities under recommendation of healthcare provider were included such as
keeping up with scheduled follow-up visit and continuing prescribed medication. However, only one healthcare
provider suggested an independent role of patients and caregivers in managing for continuing care. In terms of
continuing care management process given by healthcare providers included using scheduling system to encourage
patients’ follow-up visit and giving healthcare information to promote self-management. Additionally, healthcare
providers stated that a well-plan database system as well as a regular home visit would support continuity of
care for diabetic patients. As a result, patients would be able to control blood sugar level within the appropriate

range, thus limit a chance of complications.

Keywords: diabetic, continuity of care
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