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Healthcare Competency Developing Process for Graduated Nurses

to Respond to Healthcare Services under the Health Security System

Nualyai Pitsachat M.P.A.* Ruetairat Chidmongkol PhD* Natenapa Kabmanee PhD*

Utsanee Lodnen***

Abstract

This action research aimed to assess the graduated nurses’ competencies and the need to educate nurs—

ing students and to develop the guidelines responding to healthcare services under the health security system.
The research participants were: 1) each thirty of nursing faculties and nursing students; and 2) each fifteen of
graduated nurses and their supervisors. The study composed of four stages: 1) problem analysis; 2) inquiring
and solving problems; 3) implementation and reflection and; 4) evaluation. The research instruments were the
focus group structured- questions, and the heath care service competency questionnaires. Data were analyzed
using quantitative statistic with mean and standard deviation and qualitative analysis with content analysis.

The research findings revealed that: 1) providing healthcare information, counseling and public relation
was the most necessary graduated nurses’ competencies to improve for the healthcare service under the health
security system. 2) Post training and integrating the content into undergraduate nursing curriculum will help to
prepare the competent graduated nursed for the healthcare service under the health security system. 3) After trial
the curriculum including the content relating healthcare service under the health security system, nursing students
had higher score of knowledge about the health security system. The nursing students suggested that it should

have added the practice hours into the curriculum as the subject content was too difficult to understand.

Keywords: competent graduated nursed, health security system, participatory action research
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