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Nursing Case Management for Persons with

Alcoholic Therapy in Community*

Benjaporn phattanakorn M.N.S.** Somyjit Daenseekaew PhD*** Kesinee Saranrittichai PhD****

This action research aimed to develop a case management program for individuals receiving treatment
for alcohol dependence at Sumsoong Hospital. A purposive sampling was done to select twelve individuals with
alcohol dependence who agreed to participate in the program and seven relatives or caregivers of these individuals.
In addition, twelve interdisciplinary team members were invited to join the project. Adopting a case management
framework, this study began with a situational analysis of existing alcoholism treatment services and found that
the patient care process and the alcohol treatment clinic’s care plan were not comprehensive. Interdisciplinary
team members lacked necessary competencies and did not collaborate with other related services. There was
no space designated for the therapeutic activities at the clinic and no in-patient ward assigned to admit patients
during their withdrawal stage. In addition, the treatment recipients did not continue throughout the program and
had relapsing drinking episodes. Subsequently, they developed medical problems and accidents.

As a result, this study developed 1) a care plan for individuals during withdrawal stage and 2) a case
management program by an interdisciplinary health care team for alcohol treatment in the community. Registered
nurses acted as a case manager who provided counseling, coordinated care, and identified community resources so
the recipients could receive a continuing comprehensive treatment with medications and psycho-social-spiritual
care.

The community alcohol treatment program was found to be effective, simple and beneficial to the
program recipients. The interdisciplinary team had a guideline that ensured treatment continuity. The nurses
felt more confident in caring for alcohol dependent individuals. The program recipients received a punctual and
comprehensive care with more safety. In addition, they received home visits one a month for 3 months. Both
the program recipients and their caregivers were satisfied with the services provided. Lastly, the interdisciplinary

team members were highly satisfied with this case management program for individuals with alcohol dependence.

Keywords: nursing case management, alcoholic therapy in community
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