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The Effects of Communication with Handheld Computer
on Satisfaction in Communication among
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Abstract

The purpose of this quasi-experimental study was to test the effects of communication with handheld
computer on satisfaction in communication among endotracheal intubation (ET) patients. The sample consisted
of 24 ET patients who were admitted in the surgical intensive care unit, Mahasarakham Hospital. The samples
were assigned equally into the experimental and the control groups. The experimental group received the handheld
computer in communicate demand with the nurses, while the control group received the routine communication
methods. Instrument for collecting data was the Satisfaction in Communication of ET Patients Scale which
had reliability of 0.73. Data were analyzed by using t-test and paired t-test. The results revealed that after
intervention, the experimental group had significantly higher mean scores of satisfaction in communication than
before the intervention and than that the control group (p < .05).

In conclusion, results of this study indicate that using handheld computer in communication can help
the ET patients to communicate about their problems and needs to the nurses, then they had satisfaction in

communication. Therefore, nurses can provide the handheld computer in communication for with ET patients.
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