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Abstract

The aim of this research and development study was to develop nursing record of the Operative Nursing
Department, Surin Hospital. Research design of this study is an R&D research guided by Deming’s conceptual
framework (Plan, Do, Check, and Action: PDCA) The population in this study composed of 152 registered
nurses (RNs) who provided direct care for surgical patients. Of those, 35 were RNs of the Operational Room
(OR), 117 were surgical department RNs. The research instruments were 1) Quality of nursing record
questionnaire, 2) Utilize of Operative nursing’s record, and 3) open - ended questionnaire regarding nursing
record quality improvement with reports of Cronbach’s Alpha Coefficient = 0.89 and 0.94; respectively.

Result: 1) Plan: It was found that nursing records were not fully operationalized in neither OR nor
surgical department. Researchers therefore, set up the training program and formed the core team to educate all
staff regarding nursing records. 2) Do: The training program was implemented during November
2551 - February 2552. 3) Check: It was found that there was a moderate of quality of nursing record (mean
=2.22, SD =.49). When analyzed by department, it was found that the quality of nursing record was at moderate
4) Act: The study

recommended that a policy of writing a team record shared among interdisciplinary team should be announced.

level as well (55.79 %). Overall, nursing records were highly used as resources.

The training team should motivate staff to gain a good attitude on writing nursing records. An official records

should be developed appropriately fit the needs of each department.

Conclusion:

The involvement in the development of nursing record helps save sustainability and

sustainable development and should be expanded to cover all departments.

Keywords: nursing record, research & development
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