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Nurses’ Perception of Quality Nursing Documentations,

11™ Region Community Hospitals

Wanchanok Juntachum Ph.D.* Rapinya Vicheanpuk M.N.S.** Busara Kanchanabatr M.Ed.***

Abstract

The purposes of this descriptive research study were to find out nurses’ perception of quality nursing
documentations, and to compare nurses’ perception of quality nursing documentations for several categories
of nurse characteristics. The study population was registered nurses working at least one year in 11" Region
Community Hospitals, Northeast Region. All of 616 nurses were included in this study. To measure nurses’
perception of quality nursing documentations, a questionnaire was developed for this study. This 20-item scale,
which was based on a previous study, was scored on a five-point scale from 1 (strongly disagree) to 5 (strongly
agree). The content validity was explored by seven experts and Cronbach’s alpha coefficient was 0.92 for its
reliability. Of 616 questionnaires distributed by mail, 568 valid questionnaires were returned, yielding a response
rate of 92.2%. Frequency, percentage, average, standard deviation, and One-Way ANOVA were performed for
data analysis.

The results were as follows: 1) The overall nurses’ perception of quality nursing documentations was
as a high level (X =4.05). However, the study showed inadequate documentations of patients’ life patterns,
patients’ self care and written records by providing correct, complete, clear and concise information. There were
also insufficient documentations about discharge plan, assessment of patients’ perception for given knowledge,
nursing diagnoses and care plans which modified continuously related to patients’ problems. 2) To compare
nurses’ perception of quality nursing documentations for several categories of nurse characteristics, a difference
existed among the perception of quality nursing documentations for groups of hospital size (F= 3.31, p-value=
.037). However, the perception for groups of age, educational level, training experience of recording were not

different (p-value >.05).
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