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Development of a Palliative Care System for Patient with
End-Stage Cancer in Sunpasitthiprasong Hospital

Somporn Thepsuriyanon B.N.S. * Weeranuch Mayuret M.N.S.**

: This action research aimed to develop a palliative care system for patient with end-stage cancer at
Sunpasitthiprasong Hospital, Ubon Ratchathani. Study participants included 60 patients with end-stage cancer
and their caregivers, and 72 personnel in healthcare team including specialized physicians, nurses, pharmacists,
psychological nurses, nutritionists, physiotherapists, social workers, and nurses from social medicine department.
Data were collected by observations, in—-depth interviews, and focus -group discussion during October 2010
to December 2012. Study instruments included an interview guide for caregivers and health team, a care giver
satisfaction evaluation form, an expected outcome evaluation form, and a palliative care assessment form for
healthcare team. Qualitative data were analyzed with content analysis technique and quantitative data were
analyzed with descriptive statistics.

The palliative system for end-stage cancer patients developed in this study consisted of: 1) input factors
including conceptual framework, healthcare personnel, environment and facilitating factors, 2) Care management
process including nursing case management, multidisciplinary case management, stage-matched case management
consisted of stable, transitioned and terminal and 3) expected outcomes that included patient-derived, personnel-
derived, and organization-derived outcomes. Results after the system implementation indicated that the palliative
care system was a continuing process from doctor diagnosis to after the patient passed away. The patients and
their family received a holistic care from an interdisciplinary team. Health personnel acquired necessary tools to
provide proper palliative care and the hospital had the palliative care system that was suitable for patients with
end-stage cancer and the health care context in this setting. As aresult, caregivers rated overall satisfaction as very

high (96.419%). The nurses rated care qualities of all units as very good and the palliative care system as good.

Keywords: end-stage cancer, Palliative care

*Register Nurse, Senior Professional Level, Head, Department of Nursing; Sunpasitthiprasong Hospital
** Register Nurse, Senior Professional Level, Department of Nursing, Sunpasitthiprasong Hospital
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