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Effects of Clinical Supervision on the Application of Nursing
Process in Caring of Diabetic Patients and Nurses Satisfaction

Phongpan Tana M.N.S.*
Kanokrat Sangumpai M.N.S.**
Suthisri Trakulsithichoke M.S.(Nursing)***

Abstract

The purpose of this quasi-experimental study was to determine the effects of clinical supervision on the
application of nursing process in caring of patients with diabetes and nurse’s satisfaction. Proctor’s three functions
interactive model consisted of normative, formative and restorative clinical supervision was used as a conceptual
framework of this study. The purposive sample consisted of 6 professional nurses in chronic disease clinic,
out-patient department of a community hospital and twenty-four diabetic patient medical records were purposively
selected. Before the beginning of clinical supervision, group meeting was set to analyze the problem of using
nursing process for caring diabetic patients, and set goal and means to solve the problems. The clinical supervision
in two weeks consisted of nursing’s content conference, coaching, counseling, and nursing care conference. Data
were collected using the application of nursing process in caring of patients with diabetes questionnaires, and
nurse’s satisfaction to clinical supervision questionnaires. The reliability of the questionnaires were 0.80 and 0.96
respectively. Data were analysed by using descriptive statistics: frequency, percentage, range, mean, and standard
deviation; and analytical statistics with Wilcoxon Signed Rank Test.

The results revealed that after receiving clinical supervision, the mean rank of application of nursing process
in caring of patients with diabetes scores were statistically significantly higher than those prior the supervision.
(p<.001) and nurses’ satisfaction to clinical supervision mean scores were 89%. The results indicated that clinical
supervision could enhance nurses’ application of nursing process in caring of patients with diabetes, and nurses’
satisfaction on clinical supervision. Therefore, the clinical supervision, emphasizing on good relationship and
participation in planning and goal setting in nursing practice, should be used to maximize the application of

nursing process in caring of patients to improve the quality of nursing practice.

Keywords : clinical supervision, application of nursing process, caring of patients with diabetes, nurse’s

satisfaction
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