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Community Network Operation to Increase Express Health Care
Services to Stroke Patients of Health Promotion Hospital in Tambon
Ban Phue and Tambon Phra Lub, Amphoe Mueang, Khon Kaen*

Pattharawan Nissayan M.S.N.** Somijit Daenseekaew PhD.***

Abstract

This qualitative research analyzed community engagement in community experiences and perceptions of
accessing health services of stroke patients living in 10 villages, which are the responsibility of the Ban Phue
District Health Promotion Hospital, Phra Lab Sub-District, Muang District, Khon Kaen Province. The study
composed of 90 participants; 10 caregivers, 30 person with risk risks, 30 community health volunteers, 10
community leaders, 4 councilors, 6 multidisciplinary health providers. This study was conducted in 3 phases;
phase 1: gather community information, phase 2: community forum, and phase 3: community forum in
community experiences and awareness analysis. Data from in-depth interviews of stroke patients and related
persons were used in the group discussion for brainstorming and reflection. Qualitative data were analyzed using
content analysis. Findings were as follows: 1) for symptom perception and symptom evaluation, only two patients
(9%) were delivered to care in a timely fashion whereas 21 patients (91%) could not. 2) Co-ordination for stroke
care was done through community network by primary care unit (9%) and emergency hotline by relatives (17%)
the remaining 74% did not coordinate for care. For symptom and symptom management, patients attempted to
treat or alleviate their symptoms by their perceived severity. Some patients tried to tolerate the symptoms and
wait for progression. Decisions to visit hospital were made by relatives (91%). All patients (74%) who travelled to
hospital by themselves did not received pre-hospital care. Only 6 patients (26%) transported by emergency
medical system. A shared learning platform and a belief in the potential of community networks expanded
experiences and perceptions of access to services of stroke patients, mutual learning platforms, and faith in the

potential of community networks.

Keywords: participatory rural appraisal, stroke patient
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