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Development of Age-Friendly Health Services for Older
Persons at Outpatient Department of Phontong Hospital*

Sunisa Yukalung MSN.**

Prasopsuk Srisaenpang PhD.***

Abstract

The purpose of this action research was to develop age-friendly health services for older persons at
outpatient department, Phontong hospital. Age-Friendly Nursing Service System: KKU Model was used as a
framework of the study. Ten health personnel participated in this study including one family medicine physician,
five nurses, one pharmacist, one nurse aid, one public relation officer, and one patient transfer staff. In addition,
36 key informants were enrolled including older persons, their care givers and hospital volunteer workers. Data
were collected during March 2014 and February 2015 by a focus group discussion, interview and participatory
observation over the three study phases. Qualitative data were analyzed using content analysis.

Findings indicated 6 components of age-friendly health services were needed including 1) respect, caring and
attention, 2) understanding and awareness of older, 3) fast services, 4) specialized service for older persons,
5) home health service, and 6) convenience and safety environment. The situation services were analyzed and
revealed provider’s problems including 1) inadequate staff's skills and knowledge of older person care, 2) high
workload, focusing disease, and service for all age, 3) limited of place to establish a geriatric clinic, and
4) environmental safety for older person. These findings led to the process of three phases to develop
age-friendly health services that promote age-friendly awareness, develop age-friendly health services and

improve the service environment.

Keywords : age-friendly health services, older person

*Thesis of Master of Nursing Science, Gerontological Nursing, Graduate School, Khon Kaen University
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