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Factors Influencing Performance of Incharge Nurses in
General Hospital, Phayao*

Premrudee Sriwichai M.N.Sc.*

Pinthong Pinjai M.N.Sc.*

Abstract

This predictive correlational research aimed to study performance effectiveness of in-charge nurses and to
investigate factors influencing their performance at a general hospital in Phayao. The factors were divided into two
groups, including 1) personal factors, such as role, confliction, communication skills, attachment, emotional quotient,
and job satisfaction; and 2) external factors, such as working environment and team work.

The subjects consisted of 203 in-charge nurses working in the general hospital of Phayao. The research tools
for collecting the data were questionnaires comprising 3 sections: 1) personal factors, 2) external factors, and
3) in-charge nurses’ performance effectiveness. Reliabilities of the questionnaires were tested with Cronbach alpha
coefficients of role, confliction, communication skills, attachment, emotional quotient, job satisfaction, working
environment, team work, and performance effectiveness equaled 0.88, 0.85, 0.81, 0.88, 0.92, 0.82, 0.92, 0.98,
and 0.92, respectively. Data were analyzed by frequency, percentage, mean, standard deviation, Pearson product
moment correlation coefficient, and stepwise multiple regression analysis.

Study results were as follows: 1) the performance effectiveness of in-charge nurses was at high level (X =
4.06, SD = 0.60); 2) the factors correlated to the performance effectiveness at the high level included communica-
tion skill, team work, and emotional quotient (r = 0.70, r = 0.64, and r = 0.63, respectively); and 3) the factors
influencing their performance effectiveness were communication skill, team work, and emotional quotient. These
predictors accounted for 59.1%.

From the results of this study, factors influencing in-charge nurses’ performance effectiveness were
communication skill, team work, and emotional quotient. Nurses administrates should improve these factors tan-

gibly and consistently to improve in-charge nurses’ performance.

Keywords : communication skill, team work, emotional quotient, performance effectiveness of in-charge nurses

*Registered Nurse (Senior Specialist), Boromarajonani Nursing College at Phayao
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