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Abstract

The aim of this cross-sectional study was to evaluate the accuracy and determine the time used
in the verification process by pharmacy technicians and general technicians. This study also identified
pharmacists’ satisfaction and opinion of pharmacy technicians and general technicians towards the
verification processes. The subjects were patients admitted to the in-patient unit, pharmacists, pharmacy
technicians, and technicians, for a total number of 513, 4, 12, and 14, respectively. Time interval sampling
was used to obtain data from patients, while the purposive selection was applied to pharmacists, pharmacy
technicians, and other technicians. Data were collected from March to September 2021 using instruments
which were verification record forms, pharmacists’ satisfaction questionnaires, and pharmacy technicians'
and technicians’ opinion questionnaires. The results revealed that the total accuracy of the verification
process conducted by pharmacy technicians and technicians was 92.51 and 90.02 percent, respectively. In
addition, the accuracy level of the verification in each domain was more than 90.00 percent for the two
groups. Verification times for pharmacy technicians and technicians were reported at 0.82 and 0.94 minutes
per 1 drug item, respectively. Using Pearson correlation to test a relationship between the number of drugs
and the percentage of verification accuracy revealed that there was a negative relationship between the
number of drugs and verification accuracy of drug dosing in the group of technicians at a very low level (r
=-.256, p-value < .001). Pharmacists ‘satisfaction towards the verification process conducted by pharmacy
technicians was at a high level ( = 4.07, SD = 0.66). These findings implied that pharmacy technicians can

efficiently complete the medication verification and are valuable in this process.

Keywords: Verification, Medication reconciliation, Pharmacy technician
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ANNYNABIVBINTNIUADULUAMTINUANA1TUDENS
TudrAgnieada (p-value < .001) VivapaUseLAU A9
wandlunig1an 2

M19099 2 FegarAugNARIRRYRINIIINERUTENSElRLII TN AR eI NN ULATYN TIY
favazadnugniouade

Uszifiunnmaugeu p-value
YIININIUHIUII9N1581 (SD)
18N1981 v v dv v "
RINUINKD N RINUNTULNEUNTTY
1. 91UIUT9NIT80 99.95 (0.77) 99.75 (2.54) 206
2. Yeandigynnaen 67.60 (27.51) 76.93 (25.98) .000*
3. YUIAY 90.70 (16.11) 88.96 (20.70) 363
4. Bl/ATUIMIN 96.47 (12.73) 98.66 (7.95) 087
5. USunaudwiuennaviae 98.13 (11.21) 99.24 (7.15) .330
6. NSANBUATASEITENINEN 100.00 (0.00) 100.00 (0.00) -
Tunmsau 90.02 (7.96) 92.51 (8.16) .000%

*Independent sample t-test, p<.001
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flanfie nsszydeantynisenlinsufuauysol
sesauNAoNTIEyTen1en1si uazsydeansiymis
giin Andusesaz 55.09, 27.55 waz 9.31 ANUaSU
Tunguimihiviessamuin fn1sussidivlsignéiosnn
flanfie n3szydeantyniselinsudiuauysel
sesaaABMITEyToNen1sdn uazszydesndush
g0 Antusosas 53.99, 26.79 uaz 9.00 LAY
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3.4 52AUANNYNADIVINITNIUGDUTIBAT T8 T
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enldigniosunniignlusziudesas 90.00 - 100.00 fs
wandlunnsnad 3



’J'l‘sa'l‘sn'liLLWVlETLLaza”lﬁ”lisqu uw13wa1é’aquaswmﬁ @ 6 atufl 1 WeuunsAs - By 2566)
Journal of Medicine and Public Health, Ubon Ratchathani University (Vol.6 No. 1 January - April 2023)

M19199 3 SEAUAIINYNABIVBINITNIUABUTIENSE LRI Mot azidwTnLLAENTTUlUA NS Y

FTAUANYNADIYDY Swudneiildfunimauseulas  Susudlaeildsunsmuseulag
N1SNIUFBUTIINTIUNTNT W Wudhiifesen (Favaz) Wntdnaundunssu (Gewaz)
(n=264) (n=249)
1. gnestausiiosas 90.00 Fuld 168 (63.63) 187 (75.10)
2. gneies Sewaz 80.00 - 89.99 75 (28.41) 51 (20.48)
3. gneies Seway 70.00 - 79.99 17 (6.44) 7(2.81)
4. gnsies eunirFewar 70.00 4(1.52) 4(1.61)
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ANABIYBINITNIUABUTIENITEY

NANISANEINUIT F1UIUTIBANTENALS08AY
AMUYNABIVBINITNIUABUT NI IiTA NS
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AuNInalan sy 3.43 (1.07) Junang 4.07 (0.66) 4N
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MugsuIIeNsEnuelidiuTved Azuuuadely

ﬂWWi’JlIaEJFL'Ui ZAUNIN ( = 4.25,SD = 0.73) Tagd
ﬂuLL‘LJ‘L!LQﬁEJQQEjﬂIU‘UEJﬂTﬁlIL‘\]’W\luﬂﬂ’mmﬁ‘lﬁﬂiimLGZJW
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AMTLNUVDUNFVATLA (X = 4.42, SD = 0.67) AILARS

Tums197 6

A51991 6 ANLAAWILTBLI TN YN STULALLII TN I eRENNTNILABUS I8N TN

srensussiiuauRanela

Wntinfiiesen (n = 14)

WanlnaungUnssy (n = 12)

ATMLLARY  SEAUAIIN AzUULWAE  SEAUAIINTG
Nanola wala

1. aulszandnwlunisnaugausionisen
1.1 amnsadeudeantymseldoignies auysal 3.08 (0.49) tunang 4.25(0.62) 1N
1.2 anunsaszyruIneldet1gnies 3.23(0.44) Uunang 4.25 (0.75) 1N
1.3 anunsnseyisuimsenliegnsgnies auysal 3.31(0.48) Uunan 4.36 (0.67) ly
1.4 ansaszyiuineIrundeldedagnies 331 (0.63) tunans 4.42(0.79) 1
1.5 aansnszymsiindunsizonseninseniidifaainns 285 (0.80) U1unang 3.33(0.89) U1unan
MugeUTIENTle
1.6 Tanlunismiugeusienisenmunzauiusnuiy - 3.46 (0.78) Junans 3.83(0.72) 1N
191581
1.7 finudianeladenisniuvaeusieniservesiiaely  3.23(0.60) Jrunans 4.17 (0.83) N
nmsszaule

AMUNIND IR lUN NI 2N 3.21 (0.62) Junans 4.08 (0.81) 1N
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