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Abstract

The purpose of this research was to determine the levels of quality of work-life and identify factors
related to the quality of work-life of service support personnel in Yasothon Hospital. The study involved
sampling 154 service support personnel who were randomly selected from the workers at the hospital. Data
were collected using a questionnaire whose reliability value was 0.89 and then analyzed to determine the
frequency, percent, mean, standard deviation, Pearson Correlation Coefficient, Point Biserial Correlation
Coefficient, Eta correlation, and multiple linear regression. The study found that among the participants,
most of them were women aged 31-40 years. They had completed upper secondary education or
equivalent. They worked as patient support or general service staff with more than five years of work
experience and had a monthly income of not exceeding 15,000 baht. The satisfaction score of organizational
climates was at a high level (mean score 48.82), and their quality of work-life was at a high level (mean
score 153.69). The factors significantly related to their quality of work-life included education, age, working
hours, income, policy clarity, job responsibilities, overtime work, and organizational structure (p <0.001);

these variables could 62.10% predict the quality of work life.

Keywords: Service supporting personnel, Organizational climate, Quality of work life
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N1500UNITNG fob = 0.049 0.542
seldeliou rn = 0.349 <0.001

rob = Point biserial correlation, r, = eta correlation
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M13199 4 ANUFUHUTTENINAUNINTINNITINNY AUUTIIINIAVEIDIANITVIYARINTA AT UAUUINITVRS

Tsanenunaglass

USTIINAYBIBIANTS

r p
AnutauveLinswazuleuy 0.170" 0.035
Fonnasiiiosigemnudie 0.157 0.051
1A39a51909AN"S 0.095 0.241
msufiRnungseileu 0.054 0.509
nsendesrurelagliingia -0.049 0.547
AnusuRasouluau 0.414" <0.001

*, Correlation is significant at the 0.05 level (2-tailed).
**_ Correlation is significant at the 0.01 level (2-tailed).

naaeulngld Pearson correlation coefficient nageu multicollinearity WaIMUI A1 VIF <10
ua Tolerance >0.2 ftududslunsaziurosusseniresrnisaaldll multicollinearity Fefunagiu

mMshnszimdadeiifianuduiusuagiung
AMAINAINNITVNUYBIYARINTAUATUAYUUINT
Yaalsang1UaeldasT FIenN1TIATIERNITAANBANY
(Multiple Linear Regression Analysis) wui1 adeiid
AnuduiusivRuamTIanshauluiianiwdsay
i Ao 818 (coef. = 3.94, p = 0.025) M3ANWY (coef.
= 8.38, p <0.001) $3luen159197u (coef. = 11.97, p
<0.001) s1wlAsieLiou (coef. = 7.42, p = 0.011)
Anutatauvodtmusuleauie (coef. = 2.17, p =

0.051) AnusuRngeulueu (coef. = 4.06, p <0.001)
wazdlafeiifianuduiusiuaunmdinnisiadly
AN

wUTRTIAUTINAY AB N1919IUA987 (coef. = -
25.67, p <0.001) wazlassas9039AnIs (coef. = -2.79,
p=0.027) Faaudshanuadingiaiunsasauiu
MIUNEAAUAINTTANITINIUYBIYABINTAY
afuayuuImsle Sovar 62.10 MwaziBondwned 5

M13197 5 MTIATIEYINITARABENYAN (Multiple Linear Regression) kuy stepwise Tun15nensaiAmunImgin

NFNUTBIYAINIAUATUAYUUINIT

fiaus Coefficient t P-value

21 3.94 2.27 0.025
N3N 8.38 5.04 <0.001
Snnutilinshauseiu 11.97 3.74 <0.001
MMSIUAa -25.67 -8.25 <0.001
slareiiou 7.42 2.57 0.011
anudaauvesiineulauey 2.17 1.97 0.051
1A596571909ANS -2.79 2.23 0.027
pusuiagoulunu 4.06 3.99 <0.001
constant 11.12 <0.001

R*=0.621 P-value <0.001

4. 8fUT18NA

nnsdnwndsdl nudn dadediuyanadidaa
ARAMAINTINNITIU Lawn 87y sEaun1sfinw
Hlusmshan mehausna wazneldreiiou
Ingany danuduiusiuaunmdinvenisviaures
yaaInsauatuayuuInasluianiwysaiuiy
\esnmsufiRvesyranssuatuayuuinsdu
nsldussmelunisliuininduvdn Gaquainsiene
Jufeatostueny Tefarenuandinnsiauly
Tsamgu1a Fadenndesiunsdnuives dedns 1

o _(17) A o = SNa [
A1 ‘1/]‘1/|’1ﬂ”liﬂﬂ‘t‘ﬂﬂmﬂ']WSU’leLUﬂ”IiVHQWu‘UEN

aaa

yAans: AsalAnwIdmiienanadaside yalisiis

[

Wasenlailunansyndoungeauasnusviyyds
TAUINTTANF NuregliauduiusAununInTIn
mMsnuvendnid

szAuN1sAnY danuduiusiuaunmdinves
NsviauvesyAaINIAuaTUauUINSTuiAn1auys
AUy (coef. = 8.38, p <0.001) 1ilsa1nszdiu
ns@nvndunisifialoniadlunisfalgaiudnsa
warduduniswauinutesliviiaulaegned
UseaAnsnn Faaenndasiunisinuves Saifing Hu

(18) & o = o -
A e At ‘I/Wl’]ﬂ']iﬂﬂ‘l?ﬂLLiQﬂﬂIQI‘Uﬂ’WiVI’N’]uV}
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