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Abstract

Due to the emerging diseases Covid-19 epidemic situation, there are no clear guidelines for
working in a hospital. This research aims to study and develop the New Normal of ARI Clinic in the Active
Phase on safety and to evaluate the results of the development of the New Normal of ARI Clinic. This is
a research and development (R&D) which divided into 3 phases: Phase 1, situation study, Phase 2, ARI
clinic development in active phase, and Phase 3 evaluation of development outcomes. The sample was
551 outpatients with symptoms or a history of fever and respiratory symptoms who attended the service
during the study period. The data were analyzed using descriptive statistics and analyzed the percentage
difference of URI screening accuracy and COVID-19 (Proportion difference test). The new normal of ARI
Clinic in active phase consisted of 3 components: 1) 2P safety 2) Prevention to an epidemic, and 3) Access
to triage & screening of COVID-19. The results showed that there were screened for investigation of PUI
9.38% and 0.54% received laboratory testing, It had an error from screening for disease investigation,
1.45%, an error from the screen temperature and refer to ARI Clinic at 10.16%. It had screened for
suspected symptoms 100% and repeat/confirm from chest x-ray at 3.63%. When analyzed the percentage
difference of URI and COVID-19 screening accuracy, was found to be statistically significant (P <0.05 (Z =
11.49, P = 0.00)). The development of new normal of Acute Respiratory Tract Infection clinic in the active
phase on safety, the method and the key step is to screen accurately, which results in the effectiveness
of the Acute Respiratory Tract Infection clinic and be able to screen and isolate patients accurately and

quickly, making the patient safe.

Keywords: Covid-19, Respiratory disease clinic, Risk, New normal
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funszviun (519)
FEAUTULTY (>5) 1(0.18) 7 0

sEAUUIUNAIY ¥ 21 (3.81) 3.42 0.51
(3-4)

seaUeY (<3)

529 (96.01) 1.52 0.5

910577 4 nudn fUaeiiunfuuinnsil AR
Clinic fomsiunszmunsamiuitamauainuas
guamIaluszauiuusadiui 1 918 Anldusesay
0.18 sesasnaglusyivUunas 91w 21 918 An
Jufevar 3.81 daulvgfiennsegluszauiies oy
ar 96.01 uanaindleldsunisnsiasnuinaglsy
A waiulse COVID-19 Wi udu o1n13iu
asyvuniuuliluana

6. NANISINTIANNIUALANKENAIIUUANFNS
5¢1I19 URI uag COVID-19 Tungusfunsuusnis ARl
Clinic
A15199 5 uansn1sidnisnnuguazAanenadny
WANKI1931319 URI wag COVID-19 Tunguiansu

Y3115 ARI Clinic (N = 551)

518015 MUY x SD

(3awaz)

AnuiiAgaiulsaladn-19

- flavwg 542 (98.37) 6.52 1.18
lifiaug 9 (1.63) 2.25 1.49
AnugMsUuAsdasiu

- finuignisufudcs | 486 (88.20) 6.53 1.19
Youriy

- lufianusgnisufua | 65 (11.80) 213 1.13
fdesiu

v ! .
AT AIANULANANNTENIN URI iag

COVID-19

-TANT TR0 | 136 (24.68) 2.07 112
UANFNg

Ly aaug deaanu | 415 (75.32) 6.53 1.19
UANFNg

995797 5 wui flefiuniuuinisiiaain
ARl fiauFouaz 98.37 daulngjfinanuiiithlug
nsufURTesiudala wu nsldniinnin n1sanedle
naznsLiuszerving Sevay 88.20 daunnusifediu
ANUWANG 195891319 URI hag COVID-19 wudndl
Anug Seway 24.68 fiamnsaedursanuuandnald
wazdrunnlddaugfeanuunans1asendng UR

way COVID-19 fa5aeay 75.32

4. afiUs1una

HANISW AU New Normal of ARI Clinic Tu
538 Active Phase siai1udasnde Tun1sieunu
W emuuInensUYAnuLA safulsag URlml
CoVID-19 Tu ARI Clinic 815 esraudday aneld
UIMIFIULAZARATUAVULEUIEYBINITENTEAY
1195514 ARl Clinic Mufuluii osanudasndoi
Aedurisvesditas uazyaaIng (2P Safety) italally
Aensfndeuazuninszeidolussduaniig g
ARI Clinic \funainfidalvuinisndaaialugauiion
(One Stop Service) Wlafmnsathenlunazgiae
naudsadunast COVID-19 mnngihednasiaan
\desazdinsuongiaedesasdelumsaludnganis
Tasuenluangaingsaylilivsuiugdaeily
diasunsnsaavide COVID-19 Taenis Swab uax
Sneisduan MnkansaawunanIsiaila COVID-19
agiinsanfiunisnuszuuveInsuaIuAulsafiace
(©9)

N3UsELUHaaNSYRINITWMUY New Normal
of ARI Clinic 2nwan1s@nuil vildlduunuidade
msdhdsszuuuinmslugitiefiinduu3nis ARI Clinic
denalviivhedhfeszuuuinig wagldsunisdanses
98 wazlasunsasiasnwmnuunsgu s
nsdestumsundssuiavendonelulsmeuia
warnslesiuainudsssneg forafntulalussuu
U315 FenTIsEUUUTNIERnIIAunsAIURY

wazUeanun1sinie (Administrative controls) fia
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Juwleungluniseuauuazdesiunisunsnszany
o coviD-19 luanruudnisansisuay 7
Usgnausae Tassadredndui ugruuazianssu
é’ms“umimuqmLLazﬂaqﬁ“umiLLwiﬂizmw‘?}ua R
\dusduvudiannsaviliiAnanudaduls ansla
AN AU Uae n1swauiuleutslun1snsiany
TnoaludUaeiinisinid oluszuumaiumels
Bounduiionaiinanlafalain-19 dneniwlunnsg
nsraluiesfUAnsii oszyavnveslsa n1s
Josiunnuueda nmsdalidvinuseaamedmiv
Faeiifionns msuengiheidesusulsaneiuialy
araman n1svalvideUnsaldesnudiuuang
(Personal Protective Equipment) DYILNEND LAz
nsuftRnuduneunazulovislunmsniunuuas
dastumauninszaeideluyndfveanslinisgua
$nwn @

dmugUnefiunfuuinisd ARl Clinic 1973
Anuiienay 98.37 futiormnnunasnnuianie
AN LLam’mqﬂmﬂ'ﬁmaﬁma’mimqﬂuﬁuﬁ il

Atheindennuslaunn

5. agUnan1sfnen

AMsAnwILaziaul New Normal of ARI Clinic
Tusgwy Active Phase 9894n15unssgu1n COVID-19
Usznaulunae 7 esadsenau laun 1. n15@nen
anrunsalwazauyniiindu 2. n1sdnwideya
vhlUveagu3nasil ARI Clinic 3. MewRIUIUFTR
m'aﬂ'13L%”]ﬁﬁsuw%mﬂwg’ﬂwﬁm%’w%mi ARI
Clinic 4. MF3ANITLAZNISUSMIIAIIULE BIsanTS
Wil 2P safety Tumddin ARI Clinic 5. 1591 Warning
Sign to Accumulated Heat dietlosun1siiin Heat
Injury T ARI Clinic 6. n15U524T un172n150 Y
ATTUUNAINLSA COVID-19 7. ANSESL@suNISIU0Y
AU LATAALENAIILUANA195ENTN URI Uag
coviD-19 Tungugfuniuu3nisit ARl Clinic Tagsiann

meldmdnunasgiuveniseunulse waznistesiu

A15AAL8 (Infection Control : IC) @INamBA15LUND
SLUUUSNIT NMSARNTEY NN15AISID ITIRBLATS NI
AuunsgIu dldganudasndeuny disuas

YAl

6. AnAnIIUUIENA

VBVBUNTEAM AT.OUDY UINNY cguﬁlmsmzy
AIUTTUININGT UIPEUNT JUNIUAI Unaevaiulsa
WIIANNYI ASATIYNAIIY WeIUIa IC LavAuE

Husvislseneruiaglassi ladvayuauvilina

mAfedisazndulsslovisodiiutos
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