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A case study of determinants of using Mental Health Helpline 1323

in crisis and effective practice of the counselor Koomsiri P, et al.

Original article

A case study of determinants of using Mental Health Helpline 1323

in crisis and effective practice of the counselor
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Abstract

Objective: To explore the problems and causes for help seeking callers who utilised Mental Health Helpline
1323 in crisis and the effective practice of the counselor

Methods: This is a qualitative study that used a purposive sampling to selected five clients from the database
of the Mental Health Helpline 1323 with high suicidal risk and was given counseling. The client case record
form and audio recording were examined. In-depth interviews were conducted with 5 experienced counselors
for the procedure. All the data were analysed by content analysis.

Results: The most common possible factors were an underlying biological risk, i.e. previous diagnosis of
depression and family history of suicidal. The psychological factors were coping mechanisms and negative
thinking. The sociological factors were family conditions, economic problem, and external threats. The
counsellors reported the importance of building a healthy relationship. The frequently used skills were active
listening, opened-end questioning, and reflection. The techniques used are searching for potential, exploring
for attachment, hope, and goal. The supporting factors for effective counselling are the readiness of the
counsellors and co-workers and supervisors, leagues, consultants, and availability of local agencies. The
obstacles of counselling were the environment of counselling, the readiness of psychologist and the
environment provided, the lack of information about resources. Also, the things that have been learned were
active listening, comforting, paying attention, looking for the strength, not hurting the clients’ feelings,
attention, looking for the strength, not hurting the clients’ feelings, managing expectations, concentration,
and respect their decision.

Conclusion: The key factors for effective telephone counseling in a mental health crisis in this study were
concentration, finding emotional anchors, hopes and goals, and working as a team then coordinated with the

relevant agencies in the area as soon as possible.
Keywords: counselor, crisis, Mental Health Helpline 1323, suicide, telephone counseling

Corresponding author: Passakorn Koomsiri; e-mail: taitae_ong9@hotmail.com
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Abstract

Objective: To compare the mean MMSE score of geriatric patients with schizophrenia and cognitive
impairment before and after receiving memory training program, and the mean MMSE score of the patients
who received the training and those who received only conventional nursing care.

Methods: This was a quasi-experimental study conducted in inpatients aged over 60 who were diagnosed
with schizophrenia at Somdet Chaopraya institute of psychiatry. Twenty four people were allotted using
purposive sampling into experimental and control groups, with twelve people in each group. The
experimental group received conventional nursing care with the addition of memory training program while
the control group received only conventional nursing care. Cognitive level were measured using the Mini
Mental State Examination Thai 2002 (MMSE-Thai 2002). The data were analysed using percentage, mean,
standard deviation and t-test.

Results: The mean MMSE score of the experimental group after receiving the memory training program was
significantly higher than before the program and that of the control group (p = .05).

Conclusion: The geriatric schizophrenic patients with cognitive impairment could benefit from the memory
training program. The result showed that the mean MMSE score after receiving the program was significantly
higher than before the program. Hence the memory training program should be used in conventional nursing

care.
Keywords: cognitive impairment, geriatric schizophrenic patients, memory training program
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Abstract

Objectives: To explore mental health and affecting factors, including the impacting trends among the Thai
general population during the last decade.

Method: Mental health survey was part of the national survey of social and cultural situation carried out by
National Statistical Office from January to April 2018. Thai representative samples aged 15 years old and above
(N = 27,190) were selected using stratified two-stage sampling. Data was collected using the 15-item,
self-report Thai Mental Health (Happiness) Questionnaire and analyzed using descriptive statistics and logistic
regression.

Results: Overall, the survey found the selected sample reporting an average mental health score of 31.6
out of 45. Most of the respondents reported having a moderate level of mental health, followed by above
average and below-average, i.e. 63.1%, 21.1% and 15.8% respectively. Mental capacity and mental quality
were rated lower in young adulthood, while social support was rated lower in the elderly. From this data,
the percentage of the respondents with below-average mental health was higher than the average
percentage of those collected in the last decade, but lower than the past 5 years. Happiness or mental health
was associated with a positive family relationship, marriage, higher education and religiosity.

Conclusion: Most, or 84.2% of the sample were reporting an average or above-average mental health.
Marriage, higher education, religiosity and family bonding were associated with better mental health. Programs
to strengthen the family relationship, enhanced mental capacity and quality support for young adults, and
providing more supportive social system for the elderly will be beneficial in improving mental health for

Thai people.
Keywords: happiness, mental health, survey
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Abstract

Objective: This study aimed to examine the prevalence of depression and suicidal ideation of Thai adolescents
in schools from 13 Public Health Region.

Methods: The samples were adolescents in schools aged between 11 and 19 years old from 13 Public Health
Region across Thailand. The Thai version of Patient Health Questionnaire for Adolescents (PHQ-A) was used.
Descriptive statistics and Odd Ratios (OR) were used for data analysis.

Results: From a total of 5,345 children, 17.5% were possibly diagnosable with depression (PHQ-A score > 10)
and 50.0% had mild depression (PHQ-A score 5-9). The public health region found to have the highest
proportion of adolescents with depression were the 5% (25.0%), 7 (24.0%), and 13" (23.9%) respectively.
In terms of suicidality 20.5% had thoughts of death; 5.1% had suicidal thoughts; and 6.4% has attempted
suicide at least once. Regarding the severities of suicidal risk, of the 22.5% who reported suicidal risk, 2.2%
exhibited high risk. Moreover, teenagers who had suicidal risk were 9.8 times more likely to have depression
than those who did not (OR = 9.8; 95% Cl. 8.4-11.5).

Conclusion: The results illustrated the magnitude of Thai adolescents with depression and suicidal problems
in schools who should receive proper treatment as soon as possible. Screening system in school and referral

system to mental services would be recommended.
Key words: adolescents, depression, prevalence, public health region, suicidal idea
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AN5199 2 FIUIUUAYIBEATYDITUTUATUTEAUATINTUTIVRINTIETIATY TIUUNAINA NELBEY UATIUAZUNIN

TWIUANTTAUALUUY PHQ-A (Fo8az)

Uady LifinnzBuedr  Fuadudntes  Fuwdiuunans Fuadunn FuAuus :j)
(0-4 AzUUL) (5-9 AzZUUL) (10-14 Azuuw) (15-19 AguuY) (20-27 Azuuw)
LA
LY 36.4 48.5 12.5 2.2 0.4 2,562
AN 30.0 51.1 13.8 4.2 0.9 2,783
218
11-14 ¥ 34.6 49.3 11.7 39 0.5 2,283
15-19 ¥ 32.0 50.2 14.3 2.7 0.8 3,062
UGN
1 43.9 41.6 11.6 24 0.5 421
2 44.5 46.1 8.0 0.9 0.5 425
3 43.9 425 11.6 1.7 0.2 421
a4 26.9 575 11.9 35 0.2 428
5 24.5 50.5 15.8 79 1.4 368
6 43.5 423 11.0 2.2 1.0 418
7 26.6 49.4 17.1 5.1 1.7 350
8 27.6 58.4 12.1 1.7 0.2 421
9 27.6 55.8 11.9 43 0.5 421
10 35.7 50.2 11.0 29 0.2 420
11 28.4 51.3 16.6 2.8 0.9 433
12 27.8 529 16.3 2.8 0.3 399
13 26.9 49.0 17.9 5.0 1.2 420
39 33.1 49.8 13.2 3.2 0.7 5,345
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A13199 3 PUULATTRYALYRdIETUNGUMBETIATILY PHO-A Wnasin1siladelsaduasn* Suunmaine

LASLUAFUNIN
¥ VTN 59U
waguam . : . : .
1UU (AL) FREGH UMY (AL) EREGH 31UU (AL) Jo8a
1 4 1.9 10 4.7 14 3.3
2 4 1.9 3 1.4 7 1.6
3 6 29 3 1.4 9 2.1
4 2 1.2 12 4.6 14 3.3
5 8 5.0 25 12.1 33 9.0
6 6 29 14 6.6 20 4.8
7 9 5.1 13 74 22 6.3
8 2 0.9 a4 1.9 6 1.4
9 3 1.4 10 a7 13 3.1
10 7 34 6 2.8 13 3.1
11 5 23 13 6.0 18 4.2
12 8 4.9 13 5.5 21 53
13 9 4.2 21 10.1 30 7.1
574 73 2.8 147 5.3 220 4.1

“neuan: Aawdt 2 psuuutull 5 9o an 9 de Inewdidlutiuasded e 1 o1suniaih vizete 2 nunauaula saegie (eniiute 9 AmnuAneeINAY
Aaust 1 Azuuuuly)

M50 4 TNUIULELTRYALRI I TUNGUAIDENNNTEAUAULFLENFINE TLUNAIY LA NGUE LaTURFUAMN

sziuadnssindane (Gavas) 59
Uady : : : :
laifinnudes \deatioy \desUrunans \feaga (Aw)
LA
Lt 81.1 13.9 4.1 0.9 2,555
N 74.1 163 6.2 3.4 2,776
2y
11-14 Y 75.2 15.5 6.1 3.2 2,275
15-19 ¥ 79.2 14.9 a5 14 3,056
UAGUAN
1 79.0 16.9 33 0.7 420
2 86.3 10.9 24 0.5 423
3 89.5 8.8 1.2 0.5 421
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A13197 4 TUULAETRUaLURY T TUNGUMIBERNLTEAUAAEENAINNEY TIMUNAT NA NFUDNE
WALLURATN N (5iB)

seAUAUEREAanY (3oea) 57
Uade . . . .
Laifinnandes \Hestioy WeeUunang WHeege (Aw)
LWAGUAN (71D)
4 75.3 16.5 5.4 2.8 425
5 62.7 20.2 12.3 4.9 367
6 74.9 15.1 6.0 4.1 418
7 68.4 185 8.3 4.8 351
8 85.4 11.9 2.1 0.5 419
9 78.4 13.8 4.3 3.6 421
10 79.2 14.4 45 1.9 420
11 73.0 18.9 43 13 433
12 76.0 18.4 43 1.3 396
13 75.7 14.0 7.9 2.4 420
37 775 15.2 5.2 2.2 5,331

M50 4 FIUIULELTRYALVBIIHTUNAUAIDE AN TEAUATUELIEFINE TUNAY A NGUBTE LaTAZUNmN

audessinianie (N=5,331)

ssdunasSuth Lidanudes Aeattes desunans Lﬁﬂaqq Ju
(N = 4,130) (N = 808) (N = 277) (N = 116)

AU Souay AU Sovaz A Sovaz A Sovay AU Sovaz
ladfinmzdaas 1,700 41.2 58 7.2 6 2.2 1 0.9 1,765 33.1
fameFuaindniios 2,087 50.5 438 54.2 100 36.1 32 27.6 2,657 49.8
AnmegBursiunans 316 77 252 31.2 98 35.4 36 31.0 702 132
Anmgduesann 27 0.7 55 6.3 56 20.2 34 29.3 172 32
TNgBuAiIune 0 0 5 0.6 17 6.1 13 112 35 0.7

Journal of Mental Health of Thailand 2020;28(2):136-149. 144



ANuYNUaIn s duASuazaEssendmeluiesulng

Fuanssu Jygnies wazaus

130l
N1TauA

msfnwadsiliiunisdisaaugnueinioe
Fuadluiosulveany 11-19 U lulsaSeududumuan
nnaguaInvesUszmelne lnglduuudsediuniig
Fauairludegu (PHQ-A) nuisguiiianzduain
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Abstract

Objective: To estimate the economic burden of alcohol dependence on societal perspective at Suanprung
Psychiatric Hospital, Chiang Mai, and national level.

Methods: Study design was prospective descriptive with the cost of illness data approach. Data were collected
from 192 alcohol dependence patients for 12 months since June 1, 2016 and follow the last patient until
Sep 3, 2017. Then adjusted present value by the consumer price index in 2019. Data were collected from 1)
therapy activities from hospital database to estimate the direct medical cost and 2) patients and relatives were
interviewed to calculate direct nonmedical costs and indirect costs to estimate the total costs in a societal
perspective. The results were extended to the Thai economic burden with statistics of the Department of
Mental Health and global status report on alcohol and health 2018 by the World Health Organization.
Results: The majority of participants were male (89.6%) with an average age of 43.93 + 10.11 years-old. Among
a total of 724 hospital visits, 491 visits were to the outpatient department (OPD) (average 3.56 + 3.07 times/
year) at 7,005.85 Baht/person/year and 233 visits were to the inpatient department (IPD) 1.82 + 1.29 times/
person/year (average length of stay 37.24 + 29.84 days/person/year), at 70,794.20 Baht/person/year.
The average total cost of direct medical cost was 52,268.08 Baht/person/year. The direct nonmedical cost and
productivity loss were 7,977.90 and 12,263.53 Baht/person/year. The total cost of alcohol dependence in
a societal perspective was 72,736.08 Baht/person/year. The economic burden of Thailand from the Department
of Mental Health in 2018 was estimated at 31,451.020 million Baht and from WHO statistics in 2016
approximately 52,059.065 million Baht.

Conclusion: Alcohol dependence causes a high economic burden, especially inpatient treatment because of
severe symptoms. If healthcare providers can help patients reduce or cut back on drinking alcohol for

the long term, the burden of the disease will be decreased.
Key words: alcohol dependence, burden of disease, cost analysis, cost of illness
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Abstract

Objective: To design group activities for cognitive rehabilitation for people with chronic schizophrenia and to
conduct a pilot study on the effectiveness of these activities.

Methods: A novel program for cognitive rehabilitation activities were designed and tested for content validity.
These activities were then piloted in participants diagnosed with chronic schizophrenia at Srithanya hospital
from April 2018 to September 2018. Participants were purposively selected to participate in the activities and
were assessed with neuropsychological tests before and after the program. Data were analyzed using descriptive
statistic and Wilcoxon matched-pairs signed-rank test.

Result: The group activities consisted of consisted of 5 modules that were to be implemented for 12 weeks,
three sessions per week and three hours per session. Of the sixteen selected participants, ten participants
met the minimal requirement for the program were included in the analysis. After completing the activities,
the participants demonstrated higher scores of learning ability, from the WLL1, WLL3, and WLL total scores
of word list learning. Participants’ cognitive flexibility ability from the perseverative error score of WCST,
planning ability from the overall move score of Tower of London and working memory from the digit backward
of digit span subtest also increased significantly.

Conclusion: The cognitive rehabilitation group activities designed may improve the cognitive functions of
people with chronic schizophrenia. However, more study should be conducted in a larger sample and should

include a control group.
Keywords: cognitive functions, chronic schizophrenia, cognitive rehabilitation

Corresponding author: Pattarawat Sukyirun; e-mail: talnamon@hotmail.com
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Abstract

Objectives: To analyze the situation of the mental health service system for inmates with psychiatric
conditions in Public Health Region 10 and to improve the system of continuing care in schizophrenia inmates
after return back to the community.

Methods: We applied the 3-step research and development process consisting of 1) analyzing the situation
and assessing the care of inmates with psychiatric conditions using in-depth interviews and group discussions,
these data were analyzed by content analysis, 2) designing and developing a program of care for schizophrenia
inmates and 3) testing the feasibility of the program implementation in a pilot prison. We also assessed the
symptoms of schizophrenia inmates using the Prasri Assessment Schizophrenia Scale (PASS 8). Descriptive
statistics were then conducted.

Results: Of the total inmates with psychiatric conditions in Public Health Region 10, 62.1% (h = 167)
schizophrenia inmates have been found. There exists a gap of care for psychiatric inmates, both during
imprisonment and after back to the community. Families and communities are most concerned that patients
will relapse and repeated the offenses. The program, “From prisons back to community”, has been developed
which focused on preparing schizophrenia inmates along with the preparation of local health personnel and
inmates’ family and community during imprisonment. After the program implementation in pilot prisoner,
6 schizophrenic inmates with the average age of 41.5 and average psychotic symptoms score 10.7 points were
scheduled release. The results of three cases preliminary follow-up visits after leaving the prison for 2 weeks
and 1 month found that the patients had stable psychotic symptoms and had no recidivism.

Conclusion: The “From prisons back to community” program was found to be feasible in the mental health
service system for inmates in Public Health Region 10. The program could help the continuing of care in

schizophrenia inmates after back to the community.
Keywords: mental health service system, offending, schizophrenia inmates
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