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Effect of The Stress Management Program
on Occupational Stress of Industrial Workers

in Songkhla Province.
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Chanya  Siengsanor, M.P.H.**
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Abstract

Occupational stress is becoming increasingly globalised and affects all categories of workers, as well as
their families and society as a whole. This research aimed to study the effects of the stress management program
applying the self-efficacy theory on occupational stress of the industrial workers in Songkhla province. The subjects
were female employees in the rubber gloves industry working in production and quality control section. By purpo-
sive sampling, 30 workers were assigned to be the experimental group and 30 workers were assigned to be the
comparison group. The experimental group participated in a stress management program, whereas the comparison
group did not. Data was collected by self-administered questionnaire and was analyzed by using percentage, mean,
paired samples t-test, t-test, z-test, and McNemar-test. Results revealed that after the experiment, the experimental
group had significantly increased their perception on occupational stress management methods, self-efficacy beliefs
on occupational stress management practice, and occupational stress management skills as compared to the compari-
son group (p<0.05) and as compared to that before the experiment (p<0.05). In addition, the experimental group
had significantly decreased perceived occupational stress than the comparison group (p<0.05), but not less than that
before the experiment. Also, perceived outcome expectation of occupational stress management of the experimental
group did not significantly increased after the intervention. It is suggested that the occupational stress within the
social context should be studied; and stress management strategies should be developed in working population to

improve quality of work life.

Key words : stress management program, occupational stress, industrial workers
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