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Opinion Surveys on Development of Mental
Health Service Referral System Srisaket
Province, 2002

E: Srirouen Fangnok, M.A.*

Abstract

This study was aimed to survey 400 health personnel incharging Mental health tasks from general hospitals,
Community hospitals, district subdistrict public health centers and health center located in Srisaket provice in the fiscal
year 2002. Data were collected from mental records and mailing questionnaires. There were 332 completed question-
naires answered back. Percentage, mean and standard deviation were analyzed. Results of health personnel opinion
were strongly agreed with provision of specific mental héaltﬁ péréonne] in mental health service referral system at
81.3 %. 79.5% agreed to contain referral system in Health Unit’s plan, 75.9% thought that health personnel should
have psychiatric disorders and treatment. The referral system should cover all of psychiatric patients 74.4% . There
were 44.3% strongly agreed with the referral system become to actual practice while 50.3% agreed. In case of referral
system propered in actual practice,health personnel agreed 47 % and strongly agreed 36.4%. For the benefit of the
referal system to psychiatric patients having continuously health service deliveries, health personnel agreed 47.5%
and strongly agreed 42.2%. The study also found that their were some constraints about follow-up system in health

centers, reporting system and medical supplies. Health personnel lacked of knowledge and skill in mental health field.

Key words : opinion, Referral System, Mental Health Service

*Public Health Center Srisaket Province
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