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Counseling Ability of Counselors in
Community Hospital Region 8

Ansuree Sirisopon, M.Sc.*

~ Nawarat Suwannapong, Ph.D.**

Abstract

The purpose of this research was to assess the counseling ability of counselors and find out the relationships
between counselors’ ability and personal characteristics, knowledge of process and skills of counseling, and personality
of counselors. The study population of this research consisted of 285 counselors in the community hospitals in region
8. Data collecting was done in April, 2001 using self - assessment questionnaire. It was found that most counselors
were between 30-39 years of age and 71.1 percent had a bachelor’s degree. The average number of clients per month
was 8.6. The average working experience as a counselor was 3.2 years. Approximately 65.6 percent had an additional
counseling training and most of them had a high level of counseling ability. Only 7.8 percent needed improvement in
death and dying counseling. Knowledge of process and skills of counseling were at a moderate level. More than half
of them, at 64.4 percent, needed personality improvement. There were associations between age, working experience
as counselors, counselors’ personality, and counseling ability at a 0.05 statistically significant level. No significant
associations were found between education, additional counseling training and counseling ability. Counselors’
personality, knowledge of planning, problem solving, and terminate counseling and working experience as a counselor
could explain the variation of the counseling ability at 16.3 percent (R*=0.163). It is recommended that counselors
should develop their personality, enhance their knowledge of planning, problem solving and how to terminate counseling.
Re-training regularly at least once a year is needed. Counselors should practice with various types of clients so they can
gain more experience and be skillful to give counseling. Furthermore, their performance should be periodically

monitored to ensure that they can provide proper counseling to their clients.

Key words : ability, counseling, counselors

*Huai-Khot Hospital, Uthaithani.
** Public Health, Mahidol University
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