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Abstract

Objective: To study and evaluate the operational model of suicide prevention under the national strategy
2017 - 2022.

Methods: A mixed method research with the convergent design was employed in four health regions with
high and low suicide rates. Quantitative and qualitative data were concurrently collected, divided into
two phases, by using questionnaires on clients and caregivers (n = 463) and in-depth or focus group
interviews with five groups of key informants (n = 287), including executives in government agencies,
the staff within and outside the Ministry of Public Health, clients, and caregivers. Assessment was based on
the CIPP model, including context, input, process, and product.

Results: Compared to the years 2017 - 2020, it was found that in the years 2021 - 2022, the patterns and
causes of suicide had changed. Suicide attempts were more frequent among the younger age groups.
The crucial development in suicide prevention consisted of consecutively encouraging the body of
knowledge, developing technology-assisted services, and using a participation approach by appealing to
community networks and persons close to the risk group for shared responsibility. After the implementation,
it was found that clients were more satisfied with the suicide prevention services and the rate of suicide
reattempts in clients declined. Major operational obstacles were reported, including a shortage of
personnel and limitations on the accuracy and completeness of local data.

Conclusion: The suicide prevention operation during 2021 - 2022 is consistent with the national strategy,
which emphasizes collaboration with networks and effective service delivery. However, personnel and

information technology developments are still needed to enhance national operations.
Keywords: evaluation, prevention, strategy, suicide
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