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Abstract

Objective: To explain the phenomenon and factors that enhance mental immunity in the Ban Dong
community in Lampang province during the COVID-19 pandemic.

Methods: This qualitative research was conducted among 60 participants including health personnel,
COVID-19 patients, their relatives, quarantined patients, socially vulnerable people, and community leaders.
Participants were purposively selected through snowball sampling. Semi-structured questionnaires with
open-ended questions and observation record form for were used. Data were validated by using
a triangulation approach and analyzed by using content analysis.

Results: The main components that enhanced mental immunity in the community were community
leaders, participation of all stakeholders, and positive communication. Supporting factors included measures
at individual, family, and community levels that facilitated the implementation of government policies.
Other components which stimulated the success of mental immunity were individual perception
regarding the severity and impacts of the COVID-19 pandemic and the quality of the messenger. These
components could encourage people to feel safe, calm, and hopeful, with strong mental immunity at
individual, family, and community levels.

Conclusion: Community leaders, all stakeholder participation, and positive communication were the key
to success in mental immunity enhancement in the community. The findings can be used to improve

mental immunity against the COVID-19 pandemic and other crises in communities.
Keywords: community, coronavirus disease 2019 (COVID-19) pandemic, mental immunity
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