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Abstract

Objective: To investigate prevalence and predictors of burnout among medical personnels of the public
hospitals in Chumphon province.

Methods: A sample of 335 medical personnels in public hospitals of Chumphon were selected by stratified
random sampling method. The research tools included the resilience questionnaire, quality of work life
questionnaire, and burnout questionnaire. Data were analyzed by using descriptive statistics and inferential
statistics including simple logistic regression and multiple logistic regression analyses.

Results: The sample were mostly female (85.4%) with an average age of 37.7 years old. Burnout was found
in 12.8% of the sample and associated with age, working hours, resilience in all three aspects (hardiness,
encouragement, and active coping), and quality of work life, in terms of future opportunity for continued
growth and security, immediate opportunity to use and develop personal capacities, and work-life balance.
Multiple logistic regression analysis showed that working hours of more than 60 hours per week, compared
to less than 40 hours per week (AOR = 4.4, 95% Cl = 2.21 - 8.79), low resilience in encouragement (AOR =
3.1,95% Cl = 1.12 - 8.64), and low resilience in active coping (AOR = 2.9, 95% C| = 1.06 - 8.13) significantly
increased chance of having burnout.

Conclusion: Management of burnout among medical personnels should consist of allocating appropriate
working hours, creating activities that enhance resilience, and improving the quality of work life. Personnel

with high risk of burnout should be monitored and supervised by a mental health team.
Keywords: burnout, medical personnel, quality of work life, resilience
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