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Abstract

Objective: To study the prevalence of burnout and related factors among health personnel during
the Coronavirus Disease 2019 (COVID-19) pandemic.

Methods: This descriptive study used data from the survey of perceptions and mental health of public
health personnel and Thai people from the COVID-19 pandemic in 2020. The sample included health
personnel aged 18 years and older selected by multi-stage stratified sampling. Burnout syndrome was
assessed by using an online questionnaire. The related factors of burnout were analyzed by using chi-square
test and binary logistic regression analysis and presented with odds ratio and 95% confidence interval (95% Cl).
Results: Prevalence of burnout was highest in all domains during 12 - 18 March 2020. Emotional exhaustion,
low perception of self-efficacy, and negative perception of workplace relationship were found in 11.4%,
7.6%, and 8.4% of the sample, respectivelty. Emotional exhaustion was related to age 25 - 40 years old,
residing with 2 or more people with children and elderly, being on duty to treat patients with COVID-19,
having chronic disease, and lack of confidence in control measures of COVID-19. Low perceived self-efficacy
was associated with age 18 - 40 years old, residing with 2 or more people with children and elderly, being
on duty to treat patients with COVID-19, having chronic diseases, and lack of confidence in control measures
of COVID-19. Negative perception of workplace relationship was related to having chronic disease and lack
of confidence in control measures of COVID-19.

Conclusion: Healthcare workers need monitoring for burnout and support from colleagues and leaders to

prevent mental health problems.
Keywords: burnout, Coronavirus Disease 2019 (COVID-19), health personnel
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