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Abstract

Objective To develop and evaluate the model for management aggressive and violent behaviors
in psychiatric patients for nursing personnel in general and community hospitals.

Materials and methods The research and development approach was applied in 3 stages:
1) situational analysis and review of the related factors to aggressive and violence behaviors in psychiatric
patients, 2) developing the model for management aggressive and violent behaviors in psychiatric patients
for nursing staff in general and community hospitals, and 3) evaluating the model. Experts assessed
the model regarding the suitability, the possibility and the feasibility. The nursing personnel were purposing
sampled to attend the training program and received pre/post-test in knowledge, attitude, and confidence.
The data were analysed using percentage, means, standard deviation, paired samples t-test and the
qualitative data were analyzed using content analysis.

Results The model (MInD model) consisted of 3 main processes: M-management prevention,
In-intervention protection, and D-development to prevention. Experts assessed the MInD model demonstrated
suitability, acceptability, and feasibility at a high level. After training, 42 nurses were observed increased
significantly in their knowledge, attitude, and confidence. The outcomes at one year follow up found
a decreased in incidence of aggressive and violent behaviors, a reduction in the number of referral
and a decrease in the personnel injuries from the attacks.

Conclusion The MInD model should be considered to implement in general and community

hospital according to their contexts.
Key words: aggressive behavior, behavior management, hospital, nursing personnel, violent behavior
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