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Quality culture survey in mental hospital

Orawan Silpakit, M.D."
Sukon Chomchuen, M.A.”
Chatchawan Silpakit, Ph.D.”

Abstract
Objective To survey the quality culture of Srithanya Hospital prior to the hospital

re—accreditation on 29" May 2009.

Materials and methods Subjects were divided into 2 groups. The first group was
personnel from all units. They were specific selected by role as a head or a sub-head or an
ordinary staff. The second group was members of the leading team. Personnel completed 2
questionnaires, i.e., a safety climate and a quality culture of the organization. The leading team
completed only the quality culture of the organization questionnaire. The survey was done during
9-16 April 2009. Descriptive statistics was analysis. The frequency of quality culture of the
organization perception between 2 groups was analyzed. The mean scores of safety climate and
quality culture of the organization of personnel’s perception according to their role were compared
by ANOVA

Results The highest score of the safety climate of personnel’s perception was on the item
of “patient’s safety is constantly reinforced as the priority in the unit” (89%). The agreement of
quality culture of the organization of both groups were on items of leadership (>80%) and on
items of sustainable process of quality culture of people and all level of leaders (about 409%). The
enthusiasm and system integration items were different between groups ranged from 60-80%.

Conclusion The strength of organization culture of Srithanya Hospital was on the lead-
ership and the opportunity for improvement focused on the system integration, effective ways of
communication between teams and all level of leaders should be trained to initiate or create quality
by themselves. Personnel were highly aware of the policy of patient’s safety. The guidelines

should be revised and consistent monitoring in order to improve the safety culture.

Key words : culture, quality, safety

" Srithanya Hospital
" Department of Psychiatry, Ramathibodi Hospital, Faculty of Medicine
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10. SuldSumamalszfiuimnzauieriulszaninmveasu 14(33) 6(5) 66 (55) 43 (35.8) 1(0.8)
1. udanlaeaseduiudihevesiimhenu 7(5.8) 9(7.5) 58(48.3) 40(333) 6(5)
12, M3 (vﬁﬁmamef";mﬁummgém) Wududhiay 17 (142) 90 (75) 13 (10.8)
vosnnulasany

13, MIANIT (w%ﬁ‘gﬂmgmﬁfi) fudanavesilil 3(25) 5(42) 16(133) 76(63.3) 20 (16.7)

14. unelanuanundenvesfihnunddinveaunnd 10 (8.3) 12(10) 67 (55.8) 22 (18.3)

15. dunelanuanunienvedinmenaiinvesndsns 14 (11.7) 18 (15) 60 (50) 18 (15) 10 (8.3)

16. dunelanuanunwdeuvesfimeadiinvesneina 8(6.7) 13(10.8) 60 (50) 31 (25.8)

17. sw.'lé'%’ﬂﬂmﬁ'mﬁuﬂmuﬂaaﬂﬁammEjﬂaﬂmﬂﬂiwéaﬁﬁw 1(0.8) 12(10) 58 (48.3) 45 (37.5)
Niifishun

18. ﬁun%ahmamimﬂlﬁﬁqﬂszmﬁ (AE) Radumwne 2(1.7) 6(5) 46 (38.3) 60 (50)  6(5)
amfianaaveanaeszuy hildanuiavesnilanumii

19. uﬂmﬂﬂumhﬂ%’uﬁmauLﬁ'a'sﬁummﬂaaﬂﬁamméﬂw 5(42) 31(25.8) 178 (65)

20. ﬁaﬂﬂ%ﬂﬁuﬂmﬂﬂumhmma::Lﬁﬂﬂgﬁaummqm%‘luwﬂm 9(75) 63(52.5) 32(26.7) 14(11.7) 2(1.7)

21. fihelasais Hudadh Vtgﬁﬁﬁumguaﬂ'ij’nﬁna“lumhmm 3(25)  7(38) 107(89.2) 3(25)
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JausIIneanns  95%CI Jausssuanuasasy  95%CI
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p 0.58 0.33
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