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Effects of a self-efficacy promoting program on the knowledge and perceived

self-efficacy of palliative care ward nurses for elderly with terminal illnesses

Phanida Chumrasbun’, Sirimart Piyawattanapong', Charoonrat Srisespimp®
'Gerontological Nursing Department, Faculty of Nursing, Khon Kaen University
*Palliative Care Center, Khon Kaen Hospital

Abstract

This quasi-experimental study with a one-group pretest-posttest design aimed to
investicate the effects of a self-efficacy promoting program on palliative care knowledge and
perceived self-efficacy among palliative care ward nurses caring for older adults with terminal
illnesses. The sample consisted of 15 palliative care ward nurses working in the Medical and
Surgical Nursing Department at a tertiary-level hospital. The research instrument was a 4-week
self-efficacy promoting program developed based on Bandura’s self-efficacy theory and Knowles’
adult learning theory. The program included theoretical and practical knowledge through learning
stations and practical training in the ward. Data were analyzed using paired t-tests. The findings
revealed that the mean knowledge score of the palliative care ward nurses after receiving the
program was significantly higher than before the program (p<0.001). Similarly, their mean
self-efficacy score after receiving the program was significantly higher than before the program
(p<0.001). In conclusion, this program can be used to effectively promote knowledge and
self-efficacy in providing palliative care for elderly with terminal illnesses among palliative care
ward nurses. Further research should include a long-term follow-up study to assess the sustained
impact on knowledge and self-efficacy. Additionally, incorporating a comparison group could
help evaluate the effectiveness of the program relative to a group that did not receive the

intervention.

Keywords: self-efficacy promoting program,; self-efficacy; palliative care; elderly with terminal

illnesses
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Educational program on palliative care for older adults with terminal illnesses
1. Enactive mastery experience
- Week 1: Practice based throush learnine bases
- Week 2: Practice in the patient ward with suidance from the researcher and the
head nurse of palliative care center
- Week 3: Practice independently in the patient ward with consultation with the
researcher via Line application
- Week 4: Present case studies, enzace in knowledse exchange, and summarize
the learned experiences
2. Viicarious experience
- Weeks 1-2: Learn from live models, such as the researcher and the head nurse
of palliative care center
- Weeks 1-3: Learn from symbolic models, which include knowledse sets on
palliative care for older adults with terminal illnesses
3. Verbal persuasion
- Week 1: Watch the video "Happy Death Day” to emphasize the importance of
palliative care and provide information on palliative care for older adults with
terminal illnesses throuch lectures and learnine bases
- Weeks 1-3: Provide advice, encourasement, praise, and verbal persuasion to
build self-confidence during practice and via Line application
- Week 4: Review knowledse by the researcher and allow for questions and
discussions
4, Physiological and affective state
- Establish a cood relationship with the participants
- Assess the physical and mental readiness of the participants before and durine
the activities
- Create a friendly and respectful atmosphere throushout the trainine

- Answer questions and address any concerns during the participation in the activities

- Knowledze in
providing palliative care
for older adults with
terminal illnesses

- Perceived self-
efficiency in providing
palliative care for older
adults with terminal

illnesses

Figure 1 Conceptual framework
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Table 1 Comparison of the average scores of palliative care knowledge for older adults with

terminal illnesses among palliative care ward nurses before and after the experimental (n=15)

Palliative care knowledge Before the After the d de 95% Cl t p-value
experiment experiment of mean
X D X D difference
Overall 733 216 1207 110 473 019 342-605 772  <0.001
1) Concept/screening/ 1.07 110 340 063 233 037 153-313 624 <0.001
assessment
2) Symptom management/ 340 099 453 064 113 027 0.55-1.72 414  <0.001
psychological/spiritual care
3) Communication 1.40 063 273 046 133 019 093-173 7.14  <0.001
4) End-of-life care/discharge/ 153 083 240 051 087 046 046-128 452 <0.001

referral, and continuity
of care
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(Table 2)

Table 2 Comparison of the average scores of perceived self-efficacy for older adults with

terminal illnesses among palliative care ward nurses before and after the experimental (n=15)

Perceived self-efficacy Before the After the d de 95% Cl t p-value
experiment experiment of mean
= D % D difference
Overall 64.33 11.76 87.13 6.46 2280 4.07 14.06-31.54 5596 <0.001
1) Concept/screening/ 19.27 416 2533 269 6.07 160 2.64-9.49 380  <0.001
assessment
2) Symptom management/ 1880 371 26.13 1.88 733 117 4.82-9.86 6.25  <0.001
psychological/spiritual care
3) Communication 993 225 1333 125 320 0.71 1.89 - 4.71 454  <0.001
4) End-of-life care/discharge/  16.33 3.62 2253 236 620 122 359-8.82 5.08  <0.001

referral, and continuity
of care
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