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Improving health literacy among elderly

Winai Trainattawan' Natthapan Phianthanyakam' Paradorn Yingyoud'
Panida Chaiwang® Raphatphorn Petchsuk® Pramote Thangkratok®
'Boromarajonani College of Nursing, Changwat Nonthaburi
*Faculty of Nursing, Chiangrai College
*Faculty of Nursing, HRH Princess Chulabhorn College of Medical Science
“Srisavarindhira Thai Red Cross Institute of Nursing

Abstract

Low health literacy among elderly has been linked to poor health behaviours and poor
health outcomes, which can adversely affect the quality and cost of health care services. This
article was to presents of the definition, components, and level of health literacy, health literacy
among elderly, and strategies to improve health literacy among elderly, as follow: 1) Improve
the usability of health information, including improve the information appropriate for elderly,
improve the information easy to use, limit the number of messages, use plain language, focus
on action, and speaking clearly and listening carefully 2) Improve the usability of health services,
including improve the usability of health forms and instructions, improve the accessibility of
the physical environment, and establish a patient navigator program, and 3) Build knowledge to
improve health decision making, including improve access to accurate and appropriate health
information, facilitate healthy decision-making, and partner with educators to improve health
curricula. This article contribute to understanding the strategies and identifying action guidelines

for improving health literacy, improve health outcomes, and well-being of elderly.
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druUsenaunseislznglureesen18sINg
2J8Izn1euenNTBI9NY Naknn1siialsa WWudy
1.2.3 msdearsfiiuaiednuel
NWIRDIDUINY (Make written communication
NS lTAIUNIDAIDNYS
dwsudeamsdoyaruauamamivdgsengans

o =2

look easy to read)'""®

=2 4 =3 ) o w 4
Adsfesdymiaunisueniuludidy Al

v v

FONBTUIUINLINEY TNITLIUTDIINTENINUITIIA
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diolenudne auesn Snslédudnuaindenis
whudernudmiuidemiidauddy
1.24 Wawun1sldvoyavu
Buwmesiin (Improve the usability of information
onthe Internet?” ms@nwreunthiluandsidiut
Usggnsudnuauunnitesas 60 lanunsodunu
Foyaduguamaniuledlduaz vl
wndu Tasiangluggeongilafivinuelunis
T nuaesdlodivia dsenaviiliigsonglianansa
waamdeyaiidosnisvieldsudeyariiansi
laignéfos itu esdiediin 11iUaon Taanwiude
sty daifu nisannsdeastoyadugunm
vuszuvosulatifidlomgnies undede uay
fnseenwuulimungaudmiunisldeauves
faeeny 1y Mdnwsvwialug fuiiden was
nsfinfideudty saudennsindefdvande
dodsaueeulavinlilunisairedediauedoya
augun I’ @19 nmsldintenm msldidessae
awviesiiu Bulrinsn@in sautamsldszuums
aunnaauldsEnIg iUInswagdSuuInsae
vlsdevnusstoyainaulainndeiu
13 n1syafidataunaznasw g
a&iwﬁgﬂﬁl (Speaking clearly and listening
carefully)
1.3.1 nsldmanudaneda (Ask
open-ended questions)"’” AMslamnuUateda
anunsaldlunsussliuanusensuasUssiiung

N1380a15URLANUAVNINYDIE DY LiNelI

Aavoryazioulseiuasde AuAn wavAu3En
el fiduteyalunsusuupnsaeasteyasu
aunmilvnzan

1.3.2 nsnsivaeuadla
(Check for understanding)® Asn1saeudounau
(Teach-back)” \umadafiflsiusnssuauam
annsoldifiou¥udseuasimuinisdenns
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sz faeengildsudoyasuaunmazgn
%awaﬁlﬁa‘ﬁma%yjaﬁiﬁ%’uﬁaaﬁmmammaq
iemsraaeuliuilaindgeengifinanudila
wazaU1saandnla mﬂﬁaqmaﬁié’%’wﬁamﬁm
aﬁumwmﬂaﬂmﬂmawaalumumu TR Rb
umsmﬁuumaumummaqmm mmamﬁuﬂ,a
LLawammsua;gammLUulm

1.3.3 ddrusaulunisineusy
WAIUIEUTIAUENIINTWILALANTTAULN
INUFTIN (Participate in plain language and

cultural competency training) aﬁuayu’tﬁ

a s Y o v YV U d’/
du13ntuseAnsidrsunisineusuluide fedl

N139599aUANY1av095UUINNT (Check
for understanding) Msldn1wiidladne (Plain
language) msldnlunisdeans (Supplement
with pictures) msdeansdeyadituluiingdinssu
(Focus on behavior) 1Ju@u

2. NISRAUINITIIUINITAIUGVNIN
(Improve the usability of health services)

N15l0UINIIAUAVNINLALAITI TN
Ageengdndudedinauianudilamdning
mMsunnsfisndu nszuaunslunsdhduuinis
Toyasugunmiid ey sudsnshenudile
avis wauszlow! Mstiemdeasisay U
J18aEBEANTSNIBNGNENS WuuWaTH Jayanis
UANLIY NSANMINAITINE LAZNITAUAUUTAIS
aunmiifiosns nagnslumswannnsliuing
fugunmildndny Ussnoudie 1) Wamnnisld
wuunesuLarAMUEYIA1UgUAN (Improve
the usability of health forms and instructions)
2) WALINIT DI UANINLIAGDNNIINBATN
(Improve the accessibility of the physical
environment) wag 3) n1sasalusunsniimig
#Uae (Establish a patient navigator program)
Tneflsreazidon fil
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2.1 Walwn1slduuunasuuas
AUztA1Ug YA (Improve the usability of
health forms and instructions)” lutlaqdu
mairsuuimssuguamdludesdduuuesy
IWIUNIN 8791 UuunesulseTRnsShwne1una
HANTATIMNVIDIUJURNT wuUneULARIAIY
Bugeu AvsuazAuSURnveUveIRUIY AUz
lunsidFunisinululsaneivia druusidn
Tunsquamuesiithu Wusu enansuasuuumesu
dwsunsendeya lnganizuuunauLanAdy
Sugenvdalonansmenguuefiiedasiuans
fthe shazdifernudiumsnnuasdemandu
Formuanisngunefisndonisvianudile
Fedndustebeiardoautasnuunesumani
Thdunwiidnlade Taegliuinssuaunm
msfoweliigFuuinisueniadoyailldfunis
vennamiluszinenssuILmsBuseslensiadoy
AN Tneduwimienisiauiiuunesy
wazAwUgIAUAYIN 0191 U lakuunesY
Tidanudaau Seude uazhanudilalade
nsnaaaslduuulesuiugSuuiniswasUsuuss
uAlvmuanudoams nslisuuuunwitdilade
uazvannuaenw msliteyaiidaauientu
avBvesi3uuinis msineusudmiidiieln
autiemdslunisnsenuuuesy Wusu

2.2 WannnsidnfeinuanIniInden
N19N18AN (Improve the accessibility of the
physical environment)® &0MMLIAGOUNY
meamluaomuinisiuguamaziiniomneg
uaztheusenAsIuIun 979 unuiivieldumg

o

manm uazthefmuugnidnussnaiioigly
ASuusnsAumInsiiuInswazdeyay1ians
Sedwlvgaziidennuuazdydnualiiliduine
sl suuinisduaunandunissanniudmsy
Ehdildl Tnesluuamsmsiannnsidnfieinu
AnmuIAdeNTNIMEnIN 917 Mslddydnuali
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\Wuamnauazintheussmafiiulddaau msde
Fupoumsliuinisuuuidaaialuiiien Wus
2.3 n1sadslusunsuiiniedUae
(Establish a patient navigator program) N3a314
TsunsudmagUae visnedia saungliuinig
ievimidilunisviedFuuinsieliidnia
Uinsuazdoyasuguawdimunzay v
Usgaruanunisguaguaimdmiug Suusng
anansavIedSuUSNsUsTliumadentunisinw
WYIVNA FIANTVRTUANINTIBNEENINITRY
3. MeadenufiteRmuINsTUIUNNg
aaduladiuguain (Build knowledge to
improve health decision making) #gsee
AfanuseuiFuguamluszdusieaagsinl
vnanudvsedanudilaiiaforfulsauas
aMATeINTAALIA MINEE901EUTIARINAIY
soudwanionavhlsingAnssudnugunindlaid
WU emsmuANesiineliiAalsa v1ans
penidsne fgeongifiniuseuisuguan
Tusgiumenaliidinasezquaguamilelavie
ogsls Bnvialufagiiudoyaduguainuas
Ingrmaninensunngininlasunlasas
dufuluegernigy awdifeiuineimans
guanusegvenaardnatevieliauysalile
newBsuuadly fedu mseansuasliideya
fugfgeengiiudsdifyiivagliigeengnaueay
viednauladenununisnuniduszansam
wazivsnzan’ nagnslunmsadaeu i
nszvwmsinaulasugunmitd1dy Ussnaushe
1) msvmunsidifsteyaguamiigniesuas
wigay 2) N1sgueAaEAINtuNEnduls
AUFUAIN Wag 3) MITiuilefuanidunisiinm
\eUsuUsmdngnsmAsatosiuaunin Tag
nagmslunsiannslivinsiugunwitdiy
fivwaziBon dail
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3.1 msimunsidifsdayagunaw
ﬁgﬂﬁ'autaxmmza&l (Improve access
to accurate and appropriate health
information)

3.1.1 as1enalnlunisatuayu
msldnuiidnlade (Plain language) luypans
Aruauan duasuuwazaduayuliunains
FIUFVAINLATAISITUGUAINITIR AU D
nsiEeudiuguawenenwiiiladng (Plain
language) ﬁ‘disﬂaué”gammgﬂﬁmmwé’ﬂmi
MONYIAERTUAL AT AU TGN
iloasanuazaInliggeeyamsaidiia
Youagunmiigndesuazimnza

3.1.2 A3veusIuAudeans
18U (Work with the media) A15¥1191u
sufudeasinavuiiouiuusinnuseuiizes
qunmYesgeeny Taslangnsifiunsiuiues
doananaruiniulymarusouiiBosaunm
mavilideyan1sinermansiaznsunndiese
n1silavesUservu N13RTIRERUNTULEUD
J1afeyaduguandisniwidiladtenas
ngdmuguarialy

3.1.3 MswmuIsNshrldmsu
m'ﬁLNEJLLW’ﬁ'GﬁEmUa (Develop new methods for
information dissemination) UayanUEYNN
Afnsavduuudumesidauansliifiuiisainy
aulavesassuvulunsausudoyasuavnin
Auenmilearnusuiuveslsameiuia gunsal
Siannsednddiuynna Wy Insdnvidaie
moufawmes 1UwIsnslvdlunsdssiedeyadiu
auamliugFuuinig dedu gliuinisdos
#N5UTENMSINeLNITayaguanlvivunsay
fUAMUABINTITVBINEI1Y TIndINTduaTUl
fsuuimainistoyn asaumna wanilomidia
AuaunINt
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3.2 N1381U38ANazAINTUNIS
anduladruguain (Facilitate healthy
decision-making) Han1s3sRountbwandy
Wiuin msfiyaraiideyaduiunnetslildtade
auayulumsindulafnfuaunmuazssass
ondawaldole® nslasutoyasuguaind
gnépsuazmnzandufissosdusznaunilwes
nsnauladuguaindigndes nsiuiaany
#11150999ULe3 (Self-efficacy) YoIyAAATD
AMuLdevesyanaluAIINAINITIVDIALLEY
Tunrsyiaulddnsadudededrnglunis
Anaula® miLﬁmﬁuﬁummi%’uimmmmm
vesnuLosenaviliyanaiiuualduiirlddeya
Aruavamanldlunisandulalunisnseyin
NHANTTU FIUDINTATUALUNITIANITAUA
AULDY (Self-management support)”’ lay
fn13NUEUNITAEINNIT Msivuadiving
mautedayn wagmshinenuna duaSulvidgeen
fawsulunszuunsmsindulauaznismvun
Wanunesauduiinglivinis dussidunis
aduayuligeeneiinnsuueungiinssuides
uazdingAnssunsquagunniinsedy

3.3 mysauslefusntiunisnuiile
USuugamangasitieatiasfiuguamm (Partner
with educators to improve health curricula)

3.3.1 M3FauR@uIumSeuidl
lemduguamduiiugudmiugdlng (Co-
develop adult basic education lessons on
health content) nsifauniSeufitidonn
qunmduiugiudmiudivauasdaeny Tl
Ussrnvuilaildunsfnuilussuu yaainss
guamEnnInviuTuantunsAnuile
spyvinwzlanzisndudmivmsiamiaing
FRUFAUAUNN NOUYNNTANITEYI YAAA
firnudensteyaiifetesiuinvesnanian
Fedu naimuuneuiifidenieiteafi

guamiluunliuiiasAgagSouiidudlnglvin
Anldinniu® yeansdugunimanansasasiie
fuantunsinulumsiauumiZeudiieades
flugun I LU YegauuaaIngl Wuuneudugey
sULuUUTEIRgUA N LLaxtﬁamé’mqﬁumwuu
fumesiiln Wudu

dyuna

Jaeongiifiainuseuisuauanly
seuiardanuduiusfungfnssudugunin
Alinzauidsmansenudenadnsiugunin
laif sdae1vdmanszusonmn LAz HUY
msfauimsdnugunmilifissindu fdu asd
wleurglunismvualianiuuinisuazyrains
augunmddiusalunsimuinuseuini
guandwsugaseny Inenisdaatulvidaseny
annsnidfadeyarnarsiiuguaniignies
Yndede wazviuade fnveniadygiluns
firsaniemilldtuuasfiiude inwelums
Aasedeans sinvzlunsdndulasuaunin e
T au1509nN15AUAUVN N VDR ULDILA DL
Wagay 1nguAaINIA1ugUNINTdIudAty
Tunsimundomduauamimnzan 1wy
nsldtoaruminfisndu 1dawimdiladne
whumsHnUTR Mnsyeidaeu salufienis
AWawinslduuunesunaAwuginsuguIm
NSNS WA N INROUNNEAN
n15a319lUsunsudINIeUae wagnisasie
anufitosiamuinszuaunsdaduladugunim
fun msmuinsidfsteyagunmdignées
wagivigan NseneANazmntunsindula
fuguan wazmsnTefvantiunisinuiile
Ufudsmdnansiieadiesiuaunin nagnsivanil
wluiladoddyiovilugmaiaunauseus
AUATNAIN NTHAIUINATNTAUFUNIN UAEAIY
Huogiindmiudzeengldfunndsdusely
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