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Shelter managements in Nakhon Nayok Province for flood crisis in 2011:

Health management
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Abstract

This research aimed to study the management of the flood shelter in terms of
infrastructure, safety, food, and health care using the qualitative research approach in 8
shelters in Nakhon Nayok Province. This qualitative research was conducted in eight shelters
in Nakhon Nayok Province between October and December 2011. Key informants were flood
victims, provincial officers and shelter officers. Data were collected using observations, in-depth
interviews, focused group discussions, documentations and analysed by content analyses and
thematic analyses. The eight shelters were established in various parts of the province with
different administrations overseen by the provincial governor. Safety measures included from
registrations of the flood victims to surveillance of the police. Food was prepared by chefs
being hired from local people to serve the needs of the flood victims. Health care in the
shelters was started at the beginning at the registration desk by screening victims with risk of
having mental health. For the future shelter establishments for disasters, a management of
a cluster of shelters within a provincial area could be an option as can be seen in Nakhon
Nayok. In addition, personnel should be prepared to understand the goals and practices. Local
resources and strength should be utilized for the ultimate benefit by having a central network
committee to govern the individual shelters in order to provide a comfort accommodation and

return home with resilience.

Keywords: shelter management, Nakhon Nayok, flood crisis
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