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Leadership Soft Skills and Organizational Support Affecting
the Performance of Public Health Officers at Sub-District
Health Promoting Hospitals in Khon Kaen Province
Arinrada Tanaratchayada 1, Prachak Bouphan 2, Surachai Pimha °
(Received: 315t March 2023; Revised: 25" June 2023; Accepted: 4 September 2023)
Abstract

This cross-sectional descriptive research aimed to study leadership soft skills and organizational
support affecting the performance of public health officers at sub-district health promoting hospitals
in Khon Kaen province. A set of 151 samples was selected by systematic random sampling from 331
populations and 12 key informants were purposively selected and did in-depth interviews for gathering
qualitative data. Questionnaire was examined and verified by three experts for content validity (I0C)
having more than 0.50 in all items and tested for reliability by Cronbach’s alpha coefficient showing as
0.97. Data collection was carried out from December 5" 2022 to January 5" 2023, Data analysis was
performed by descriptive statistics including frequency, percentage, mean, standard deviation, and
also inferential statistics in terms of Pearson’s Product Moment Correlation Coefficient and Stepwise
Multiple Linear Regression analysis. The level of statistical significance was set as at 0.05.

The results showed that overall of leadership soft skills, organizational support and the
performance of public health officers, were at high levels with the average of 4.34 (S.D.= 0.26),4.16 (S.D.=
0.22),and 4.14 (S.D.= 0.22) respectively. The overall leadership soft skills and organizational support had
high levels of relationship with the performance of public health officers (r=0.786, p-value <0.001 and
r=0.721, p-value <0.001 respectively). Five variables consisted of three variables of leadership soft skills;
personal development, coaching and communication, and two of organizational support; management
and man power affected and could jointly predict the performance of public health officers at sub-
district health promoting hospitals at 73.5 percent (R? = 0.735, p-value <0.001). From in-depth interviews,
it was found that performing duties according to the roles of public health officers required continuously
knowledge and ability improvement in academic ways. In addition, participating in organizing the
operational plans was the main factorinfluencing the performance achievement and a key role for acting
performance of public health officers was providing health services.

Keywords: Leadership soft skills, Organizational support, Performance of public health officers
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Relationship between Knowledge and Purchasing Behavior of
Herbal Cosmetic Products among Health Science
Students at a Rajabhat University
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Abstract

This cross-sectional descriptive research aimed to examine the knowledge about
herbs, the purchasing behaviors related to herbal cosmetic products, and their relationship
among Health Science students at a Rajabhat University. Totally, 330 respondents were
selected, using stratified random sampling. The three-part questionnaires were employed for
data collection, and the data were analyzed descriptively and inferentially by using Pearson's
Product Moment Correlation Coefficient. This study found that respondents held high-score
level of knowledge regarding herbal cosmetics. The level of purchasing behavior of herbal
cosmetics among respondents was moderate. Herbal-cosmetic-product knowledge of
respondents had positive relationship with their purchasing behaviors, with statistical
significance at the level 0.05. The results of this study could be used as basic knowledge to

create guidelines in promoting safe and effective herbal-cosmetic-product consumption.

Keywords: Knowledge, Purchasing behaviors, Herbal cosmetic products
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Health Literacy and Administrative Factors Affecting Prevention and Control of

Dengue Hemorrhagic Fever among Village Health Volunteers in Roi Et Province
Parist Phonyiam 1, Prachak Bouphan 2
(Received: 19™ May 2023; Revised: 291" September 2023; Accepted: 24™ October 2023)
Abstract

This cross-sectional descriptive research aimed to study health literacy and administrative factors
affecting the prevention and control of dengue hemorrhagic fever by the village health volunteers in Roi-
et province, Thailand. A set of 220 samples was randomly selected by stratified random sampling
techniques from 34,142 of populations. Data was collected by questionnaires for quantitative data and
in-depth interview guidelines for qualitative data gathering from 13 key informants. The questionnaire was
examined and verified by three experts for content validity with items objective congruence (I0Q), all
items were more than 0.50, and reliability with Cronbach's alpha coefficient was at 0.97. Data was
collected between 12" January 2023 to 12 February 2023. Data analysis was performed by descriptive
include Frequency, Percentage, Mean, Standard Deviation, Median, Minimum and Maximum inferential
include Pearson's Product Moment Correlation Coefficient and Stepwise Multiple Linear Regression
Analysis. Statistics at a significant level of 0.05.

The results showed that the overall level of health literacy, administrative factors and the
prevention and control dengue hemorrhagic fever were at a high level with averages of 2.56 (S.D. = 0.26),
2.62 (S.D. = 0.28) and 2.67 (S.D. = 0.28), respectively. Overall of Health literacy and administrative factors
had a high relationship with the prevention and control dengue hemorrhagic fever among village health
volunteers (r = 0.736, r = 0.792, p-value = 0.001), respectively. Five variables consisted of two variables of
health literacy; communication skill and self-management including three variables of administrative
factors; management, time and technology affected and could jointly predicted the prevention and
control dengue hemorrhagic fever among village health volunteers in Roi-et province at 82.5 percentage
(R?=0.825, p-value<0.001). As a result of the in-depth interviews, the interviewees provided additional
information on five important issues: planning, supervision, communication, and promoting the use of
technology to prevention and control of dengue fever. The study suggestion that, there should be
activities to promote health literacy and administrative skills to increase efficiency in prevention and

control of dengue fever in the community.

Keywords: Health literacy, Administrative factors, The prevention and control of dengue

hemorrhagic fever
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The Process of Community Infectious Waste Management by
Tambon Health Assembly in Khok Samran Sub-District,

Ban Haet District, Khon Kaen Province
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Abstract

This action research aimed to study the development of the process of infectious waste
management by Tambon Health Assembly at Khok Samran sub-district, Ban Haet district, Khon
Kaen province. Participants were purposively selected form 2 target groups as: 1) 56 members
of Tambon Health Assembly form three sectors including politics, academia and civil society;,
and 2) 32 patient caregivers who involved in the community's treatment of infectious trash.
Quantitative data were collected by using questionnaires and analyzed by descriptive statistics
and compared before and after development using Wilcoxon sign rank test, while qualitative
data were analyzed using content analysis.

The results showed that the process of infectious waste management had eight steps
including: 1) Situation analysis; 2) Community planning; 3) Knowledge; 4) Awareness; 5) Health
assembly; 6) Follow-up; 7) Evaluation; and 8) Lesson learned. The process had been evaluated
by the participants illustrating that they had significantly increased their knowledge,
satisfaction and participation in infectious waste management (p<0.05).

Key success factors for this study had 4 factors called “SPEC” which consisted of:
1) Structure of the Tambon Health Assembly (S); 2) Participation in community infectious waste
management (P); 3) Evaluation (E); and 4) Communication of waste management in the
community (C). These could lead to be sustainable community development for Tambon

infectious waste management.

Keywords: Tambon health assembly, Infectious waste management, Infectious waste in

community
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Abstract

This participatory action research aimed to analyze situation, develop model and
evaluate the developed model of integrative medical cannabis clinic service. The samples
were categorized into two groups: 1) a qualitative sample group, the integrative medical
cannabis clinic service providers, which included 9 persons and 5 integrative medical
cannabis clinic service recipients, who were purposively selected. Data were collected by
focus group discussion and in-depth interviews; and 2) a quantitative sample group, the
integrative medical cannabis clinic service recipients, which included 30 persons, who were
purposively selected. Data were collected using questionnaires. This study was performed
during October 1%, 2021 to December 30", 2022. Qualitative data were analyzed using
content analysis and quantitative data were analyzed by descriptive statistics and Paired
t-test.

The results revealed that the model developed from this research was called “PPS
Model”, which included P—patient focus (patient-centered); P—professional standard
(standardized service provision); and S—system perspective (systematic working). After
implementing the developed model, it was found that most patients had their knowledge at
a good level (93.3%) and then at a moderate level (6.7%). When comparing between pre-
and post-model development, it was found that the scores of knowledge were increased
with statistical significance in post-model development (p-value<0.001). In addition, the
model’s satisfaction of the samples was at a high level (93.3%). It could be concluded that
the model development of integrative medical cannabis clinic service can be used as a

guideline to provide quality services and optimal benefits for patients.

Keywords: Medical cannabis, Integrative medical cannabis clinic, Service, Model

development
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The Implementation of Primary Care Cluster According to the Integrated Service

Model Based on People-Centered: Saraphi District, Changmai Province

Nutthaporn Panchakhan', Yongyuth Kaewtem', Kanjananat Tongmuangtunyatep®

(Received: 20" June 2023; Revised: 12" October 2023; Accepted: 20" October 2023)

Abstract

This mixed-method study aimed to examine the development of primary care services in a
network or cluster configuration; based on an integrated service model with a people-centered
approach. Participants were 61 primary care service personnel from Saraphi hospital and Tambon
health promoting hospitals in Saraphi district selected by purposive sampling, along with 212
chronic patients with diabetes and hypertension. Data were collected between October and
December 2019 via questionnaires and focus groups. Descriptive statistics in terms of percentage,
average and standard deviation, and Pearson Chi-square were used to analyze quantitative data,
while the analysis of common research topics was used to analyze qualitative data.

The results revealed that: 1) the overall quality of the service provision process was rated as
at an A level, which accounted for 34.43% and 27.05% of organizing of health care data system and
interacting between clients and family doctors respectively. The organizational support system
received a high rating of 6.71 (S.D.= 1.97). The received service satisfaction had significant relationship
with controlling of hypertension and receiving the services with the same family doctors of the
clients had significant relationship with types of health care units (p<0.05); and 2) regarding providing
chronic care service, the patients had a high level of satisfaction. (X=4.56, S.D. = 0.78)

The implementation for development consisted of: 1) straightforward and uncomplicated
strategic planning; 2) allocating proper workloads between personnel and tasks; 3) improving work
patterns including rethinking, working processes, tools and evaluations; 4) promoting personnel
to be concentrated and determined in their efforts; 5) providing patient-centered services; 6)
building strong relationship and promoting engagement among all personnel; and 7) continuously
enhancing competency of personnel.

Keywords: Primary care cluster, Integrated service model, People-centered

' Boromarajonani College of Nursing Nakhon Lampang, Faculty of Nursing, Praboromarajchanok Institute,
E-mail: muinutthal6@gmail.com, thun716@hotmail.com
2 Faculty of Nursing, Mahidol University Nakhonsawan Campus, E-mail: tomtam2512@gmail.com

Corresponding author: Kanjananat Tongmuangtunyatep, E-mail: tomtam2512@gmail.com

Journal of Health Science and Community Public Health Vol.6 No.2 July-December 2023



IAITINGITITNTFUNINUALN1TTITITUFUYNYY - 68 - U7 6 QU7 2 N3ngIAL-51IAU 2566

unin
szuvgunmiauisludsemalneuas
yanes Usemeialannosnisifiuaniuzaunm
vosauluUszinalv i gy (Improve health
outcome) luraugfininensfinaunio
U198 19NdUaRAINI LAY HnateUszinai
wee 103 1950u e 9 i osesfuity
An1un1saivesauamuaznslauinig lu
Jagtuaniwnisainien luladesiuaeluiia
szuuiiadulase mﬂmiﬁlﬂizmmrgqqmq
ity Tsadeluduniaudurounasnisine
finoslanugs Anuaaniinoszuvgun Ry
getun’ MnuIundsauiiudsuly g
UF3Uszuuuinisquaimiteasemanuse iy
avamarumuiatendnnislyguvy  ugiy
(Community-based) ﬂﬁ@JLLaqﬁumWLLuuaqﬁ
599 (Holistic care) 159, uad n o1 ssuas
NAUNAIU (Integrated and Continuity of care)
iauﬁ’jamiﬁwmm%qqﬂéz’fﬂl,ﬂuﬁawﬁwaﬁzw
U'%msqsumwﬂgmgﬁiﬁu’%msmwﬁﬂumi@LLa
guamuaznsIansUymaunmvesyuwy Tud
W.A.2559 ﬂi%‘Vli’Nﬁ?ﬁ’]imqsﬂﬂyﬁlmﬂo’lLﬁu
uleiaunszuuuinisugugl nelaulouns
paTnTLoATOUAT FrazegluAsUAqUIILY
U3nsUgugiaUsma neludn 10 Jonemun

ANTe3gaTIIYEY W.A.2560 laivuaiindszuy

U o

N1SWNN UFUA TN TWNNGLIYAERTATOUATY

Y
auauszvuludaauimuizan? lneivualn
lypddnuuaasaunsndugluuundnlunig

Jundousyuu lnelinanni1sdfy Aen15Ue

uisvesszuuguainlgunifden fuduiugiu
ddnlumsimusasivaussouglniuuinis
Ugugfiflsvdnnvmaniaseuadayauilngua
UizsmsuuLﬂuquéﬂmﬂﬁﬁmizﬁw%ma IR
ysanssuuuinmsluseduanan lunseudy
asszuumsuimstanistmdussuvatuayy
LLangaﬁlﬁL%wﬁ’umiqLLa ‘A’ mﬂﬂ’i’l@uam’m
“gr1” vilvdsganaugviy Auanaeuiiiua
POAUNINIUANNTIRLANULDIlABESA ddHanD
n1sannnselsn wiouAuNMaRNgun1IE LAy

v

Waaunmnstrusnistaegududnenin’

[
= v

ANYTINRILINTAITITNFVLAFIN N15TN0INY
AUa LArdlANENITUNITHAIUIAMAING TR
sEaUaILND (WYe.) d9azdunalnnisianig
Jaymguninlunmsinvassuneffinisnsiiu

~ ¥ a ¥ ~
NONIENTI MR MeLNolnnIAnI199 1wIu1d
arurnlunisquanunmdindssvu’ wag
W3z RTEUUgUAINUTUQE W..2562 Loy
=l U a a o ¥
dnalnn1sdausnisavaindgugd vinln

'
=

Usgyrvulasuuinisguaindgundv g

D

Uszansaw Janudusssu HERIRRLITEEAY
= s aaa
W93z waglndsyuunisunng Uguqiind
WnneLYAansasauniigualseuruludnau
Anunzan’® IAgLNNYIYARIANTASOUASILAY
AUANAIVIIVIYN TAUSNITHUUDIATIN AR
L3N AFIINU ALATNEINBLT 0908 1 HANNATY
S70R9N15USEATUANUSINL D LardIndanIUY
USNsseRunidnenmes
U (% = ! dy Qll o d6
F9nTardoelry Tun ud o1vnedansh

lagndusuauunulJUuanisgnsatans

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



3AITINGITITNTFUNINUALN1TTITITUFUYNTY - 69 - U7 6 QUUT] 2 N5ngIAL-5IAU 2566

A998 uardauinisUsugiinauyszevu
Tnsfiumuenseunda 3 fu uasdunngnveans
ATOUATT (Family Medicine, FM) Usyaunsay
1 Ay SUAYaUUsEIINT 13 d1ua 106 wgﬁuﬂu
30,626 na9A1LTou UseyIng 81,182 Au
Tsamguna (sw) 1 e lsameiuiaaaaiy
AVNINTEAUMIUA (SWaAR.) 12 U3 Aue
A5 TUAVIAFIUYNYU (AFNTY.) 1 uvs nu3nas

7dn 9 Usziau tawn aunlawuwazein, 1saly

'
a

ANMBLID54, 1SARAMD, WEeY, zjﬂmmazmﬁ

WukAn1suagn1siug, uyUlguen, 91U

a

gudimaLazanidy, :ue1dlsuidouas

q
' 1% (%

=Y

dauinaoy LLazmuqmmamyﬁimLLazﬂ”&J
GREIY Immﬂummams%’um?{aumuﬂgmqﬁ D
Specialty/ Professional Primary Care System
(2P2I) Usznoumae Provider satisfaction, Per
capita cost, Improve population health,
Improve patient care Tagdnrsaniduaiuly
SNYULVDIENE VI TNVDILTINGUA AT
YAaingann In.da. IMVU§ﬂ’1§‘V1'Nﬂy’]Uﬂ'ﬁ

o

Shwmeualurine aursuneiazadluly
Nuihiteludiiuaunuanasudesiulsaly
RETEER V'igqﬁ'l,ﬂumuﬂﬂﬁmmq'mi’a UL
wlau1e 5909 991UA 1UE 1WInE 8N INAY
Usevu gy oraadinsas sl ssn
mﬂ'ﬁj’m (9dw.) NowBW/AMALNG UALNUIELL
é"'us]ﬁﬁm%aq wadanven1sdnnisiiny fe
NISATTNIUNNG LITAIANS ATOUATIUTET
Primary Care Cluster (PCC) bagn15334L81

Usganstununftnanuluasu 30,000 AW LD

o o
v W Y =

anadu PCC ln snvasvidevvenisluduly
1B es1urelunisfaswauInueIAISEaUT
Yan-ngam Tuian1sRauIyeaIng Hans
fuduauiidudynluiud felsauimany
anuulaings Yalsaven luidensen n1s
Fanssnneutesuals n1sAAnsasuzLesUan
QN LLazmimﬂﬂﬁﬁﬂmmw Tneuesnisd
PCC galmnumunsasasutazUasiulsadiu
drumdsaud o199z sluiisanoves sw.an.
Ao NYIUIATVITNLATUNIYINITAITITUAY

¥

AIUNITAET UIULSALT 8599090 LADENTA

[

ﬁcg aN13QLa (Care manager) LLawﬁﬁmiQLLa
(Caregiver) ASUTT 9 Wl Hn15ATusuAIY
ﬂéufaLLazmsﬁ’mmaqmmimaﬁmi@i’ﬂLﬁumu
Wagnturuau nsadusudegnluguuid
auduIng sneainsuduasunanlunisas
TUURTRnumunavesssy uenanidd
szuunsasmenarnislaAUinun (Consult)
awvumeanisuarladuniens wu mslelay
violnsénn Wuau wariinssumsluunazay
welusyulsanenuiauazssdu swan. dazd
ﬂ’ﬁﬂizsquﬁ’uasmaﬁ%ama PuviaiinsUsza
U ssAnsUnAsosarumedy (aun.) ludosmes
mﬁ%’uéquﬂasj aunsauayua Uiy
nseuiuauuinsanauguaindostulsa
(PP) vassuneansAtulsmeuas iUy
msa‘i’mmLLazﬂizmaiﬁjﬁuqﬂmﬁaﬁa TN.EG.
s2uds sw.an. Audu PCC nnuns wazdnisly
TUsATY CMBIS wag JHCIS 52189 HDC Tunns

AnnuEanIsUURY

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFYYNYY - 70 - T¥] 6 aUUT 2 NINYIAN-5UIIAU 2566

mﬂsuyazgdaamuxqsumw J 256278
wudszrruaulngydremelsalufinnes e
ArlsAaluImIuLazlsAnuulaings 11,879
uay 21,654 ABKALUIEVINT HUIBU I
Tnnnguidsauimiusesay 1.52 nquasde
Uasarudulafingsluiwnsudnveuln fu
nsfnanudulafiniiuiy sesay 50.4 yae
s auaussdutanale s sevas
17.69 uagyUaslsnmudulafingsfinauny
seduauduladinla i sovay 9.18 yUaw
Tsawwmuuagauduladings funsdou
lasunsvssiduleniaidssnelsaialonas
waeaLdon (CVD Risk) souay 83.34 iy
asglsaddyuazduunluamiannusunssnn
P Felalsaummunazaadulafingadungu
Tsnd 1 udaunuasyn oun a1 IWAIL
\3enevuisuinisUsund nglvuuisuins
thsesUdusuuuunmsdnuinig amuesndseney
lown mstunsdounguiimneniuaindes
Tasiuunauid e (pre DM/ pre HT) uagna u
) Uas7 aruRulule (Uncontrolled) Iniid e
LnnguarTugun nUszsinseuaalaely
ﬂa;mﬁmmsj uazaseuaialadiainsn nsdavh
LHUATAUATIBYARATIIAUATOUATINATAA
Aorefiienvos maduarenuasfueyad
Sudulumsguanuies N13as9nIILTEUIATL
aunw waruianssulunsaduayulmannis
TAN15AULDY (Self-management) 518U AAR/
ATBUASY LLazmszmc;ﬁ’mmimi@LLaLLaz

sruun1sdaniIsii elviianisguasiudy

(Care coordinator) Faufsnsvivudenleady
\ASTERuA ST USINauazEAUSIUa Bntts
nsdnszuvatuayui olmianisdauinng
Jesloadszauszmnaniovisuinsugugd
n3eAdtinuuensouAsY’ AULSINEIUIR YUY
NosdukarMAASeTEAe q lunsinnsdym
lsauvunaglsanuduladings

fafufadarusudui nosiauinisg
Uinsusugilmdulessdivssansua Tnons
TATTUUUINITAVNNUZUYTUUUY TUINTT
(Integrated care)'®!! uagusnisavniniag
Sauszurvuiiuguenans (Patient-centered
care)? LloifunadwsiBanddnuasradnsnis
gunmegnadususssy swldfsisanniss
alyanenugrnmvesszna ns3Tedd
ToaguszasaliteUseiliunadws nsdiiueny
ATLNYNBATEUATINIULWIAANTTINTTUUUIANG
gunndgugiuuuysauinisiaedaussynvy
uauesnang
IQUszaIANI5INY
W e nwinani1saiiusund dnvue
ASBUATINULUIAANITIATEUUUINITHUNIN
Ugugduuuysuinisinedadszanvuidu
guonasiufisnneansd Smradedl
VBULYAVBINITIRY

Asdnunil Tveuieanisise 4 nau
1) anudlen sefnumadnsmsiauLATor
U%ﬂ’]iﬂgmqﬁﬁ%@ﬂﬁﬁﬂ%ﬂ@ﬂi@‘Uﬂ%’JﬁLﬁlﬁJ’JSJEN
ﬁ’umﬁmzwLLazﬂszmumﬁmu'%ﬂmh;;ﬂaEJ

lsalumnuuazauaulaiags auguuu

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFVYINYY - 71 - T¥] 6 aUUT] 2 NINYIAN-5UIIAU 2566

uinsysannislaedaussuvuiduguenan
2) AunguAl981e Ao yaa1nsi UfuReu
A1usruuun1sUgugdlulansiineansd
U 61 AU LLazéjﬂa&ﬂimmmmuazmmﬁu
$1u9U 212 AU 3) Aududl Ae Tsawe1uia
aaafuauainsivalugiinealsd uas
T59M810108157 uag 4) A1UTLELLIA7
Faumiaunaias - Suaau 2562
ABAnliun1IY

nsiveadadle T nsd@nwinuunay
(Mixed-method design) Usgnaunis n1sane
LU UUASLTIAN TN
Useynsuasngunlagi

1. ypans

nauieens Ao nuyamns UG TRl
m?aﬂwﬂguqﬁ U3ENouUn e r;;a"mwmi
Tsang1u1a unne v udnyey PCC/ ado.
Auaniviinvelsang1uia 10 Au ANYAAINT
Y99 IN.A0./ad0. 51 AU TIVAY S1WIU 61 AL

2. npuelsalufnnaianss

nauseena Ao yuhelsalufnneiToss

wuulsALAegd Ae 13ALUIMITY Y50 LsARIY
dulaings uazuvulsnsaudu 2 lsa Ao

lsamnuiaglsanudulafinga ndgiau

Y

wardunzifousuuinadulssrfuguoaunin
YUYW A1UAANTA LTNEIVIadITA wag PCC
MUBILNABULAN 119U 212 Ay Tngidennay
#19819UUULaNT2L1829 Tnedinunlunis

A1 (Inclusion criteria) A48 Av

1) 5 Urelsaaatudulainguas
s wnuiumsinwmilsmeiuiaasd wie
PCC a8 19nauisn
2) amnsnouuanToundsdola
3) fianufulalunsnsunside
0) Tgfidnunegsuaansh laueonm 6 ey
5) ﬁaaﬁuﬂﬁm@zauyiaj annsadeansla
\n3asilafldlun1side
1. ﬂa;m‘uqﬂmﬂsﬁlﬂﬁﬁﬁmuﬂymﬂgmqﬁ
Ty uuvasuauUseidun1sTaTeuy way
nszUIuNIIAUIMIUgugiunaaelsau vy
wazaudulafings wazuuudunivai g
Tassarslunisaunungu fodl
1.1) duuapUnUUTEEUNTINTIUY uay
nszUIuNIIAUIMIUgugiunataelsau vy
wazaudulafings S 4 nou fil
noufl 1 voyAdILYARD AnwaEAI0
duwvulmdenaeu $1uau 6 98 laun e oy
sEAUATANYT sunuslun1sugva ey
syeziia1ufuRuluiy LAZUNUMTI AT
lun153nU3nIs
noudt 2 Uszifiunszuaunis 1y
WUUABUANNSEAUNTURUR laun
1) Ufduiussevnnsusssnvsunas
LNTBATEUASIVTENNEATOUATY T 2 U8
2) MSINVIUNUNITARATIIUAAR
opflanuin S1uu 300
3) msa’i’mﬁﬁzumyayjamﬂﬁmi

AUASNY NI 91U 2 D

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITITNTFUNINUALNITAITITUFVYINYY - 72 - TF] 6 aUUT] 2 NINYIAN-5UIIAU 2566

4) SeUUalUaAUNITUTUITIANS
puiosvasyUaelsaiFess S 2 9
5) ANLABLEIBIUBINTUALALNNT
Fouusyanu $1umu 2 10
pouf 3 Usziiuszuvatuayuves
peanslunisdnuinig Taglelsmumiunay
avudulafingadunsdifons S1um 4 ve
powil 4 JopmguaTsanaziLameian
1.2) wuudunrva A 9laseas g
Tunisaunuingu 4 wdunurdniundnd
119701A% 897 BNAIVDIAULUNNYANENT
unAnendeufing iuuurdaiulnuansani
Aaviulunisusuugesnu $1mau 8 1o laun
1) n159massniszany 2) 7501579y
3) use9sla 4) ansauna 5) 13 esile Q‘Uﬂiﬂj
6) @01l 7) UTIBINIANTYINL (AuBase
lun1sdadula Arrusqudosaula) uas
8) MsmunAuginue Tnglaunisey el
fufinidsuaninluoondnod nsdsuio
wazanuiiiusiauny
2. nquthelsalufnnoiiods Tasfuyise
wazgedfolalriinisaouniunuuuulssdu
nsquanUaelsauImuLagadulafing
melauunAansnuinisuuuysanmsuazin
Useruduguenats $1uau 4 neu deil
noudt 1 voyaiall 13 v laun
%amaaﬁmiﬁéﬂaﬁuﬁmi MNEUINT AT
neidou e 01 seduMIAne e TsAEnss
svzianadulae svezianfuuiniseds

AR HANITAUATAY HANITATIVTEAVEIAG

Tudon wanisamaszduthmaazay amaudy
Tofnitinassanan AvdudnUseduaunn

nout 2 Ufduus duyluuinisg
Lf]’umia"wi'sﬁmwﬁuguammumwi’waq
USS"U’]GU‘lJﬂa;iJLJWMNWS@IBﬂﬁﬁﬂMN@ﬂiBUﬂ%
wazUsuiiumsdnuinisindevisuinsugungdl
“38AAINMNOATAUATIFULUUUINITYTANNTT
TneBauszanvuduguonars dnwazdiniudy
wuulvidenmeu $1uau 9 w8

Aoudl 3 uUUADUAINNITALATDIITA
Foss ilousudiunslafumnumismdennii
AUAZUNIN $119U 21 18 dnumzvoniuve
ManBNATIEILUTEINAA 5 526U U84 Likert's
Rating scale'* Tnevamauduroniudauln
LA INALUULY 5 Venefs nsURURTA
fuanmeaiduaiduseiuindian feazuu
1 mneien1sufoavinsetuanimanuduaidu
sefutosiian msulanalagluinumvesuan’
N13ATINABUARNINYBALATTTD

A1SNAFOUAIIULT 89754 (Validity) 1o

wvuaeuadilsidunuuaeuniunasvenmsy
LNNEAIANS UMIINEIFBUTAA §IHIUNTT
pvaeUALRTLILd eIy YTIndive
ARELINEANERS WAnedenfinauad 3aluled
MIMANANLLTBIND UANTNAFEUANIT 83U
yoainesile (Reliability) E;’i%’aigﬁmuuaaumm
luvhmanasesiunguyelsakedeiilalangy
fheesvesmAduiuninuaudieaeadeiuiy
AGHLRCIRY laaanudedudulsyansuaai

YoIy9avu wnu 0.89

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITIIUFVYINYY - 73 - U7 6 aUUT] 2 NINYIAN-5UIIAU 2566

2) 3% 1mmmiﬂizﬁqmLLﬁmmaﬂﬁvam
ms@uaamamwuaaumu LaTsIUaTLEnTo
ﬁ’mW‘MGUENLL‘U‘UﬁE]‘Uﬂ’]ﬂJLLﬁuﬂﬁ’]ﬂiLLﬁzt};ﬂ’lEﬂiﬂ
Fe%slunnsmeuuuuaeuany

3) 1‘1/iyﬂan3JGly’JE]EJI’N‘Vl°’]LL‘U‘Uﬁ’e]‘UﬂWiJ“’I
Ttaa1Useanas 20 - 30 Ui LLazsjﬁ’mwi’m

P2

LuugeUABitethuAiAT MmUY

4) é’m%’waua@mmmwmSFJ%msawm
naw yadeladansaunungy $1uau 1 ads Tag
wonidungayaainslulsmenuiaiiguagiaelss
Fefdlumnsnulzugil uaznquynansiigua
yuUreTsad o sludl uilvislulsomeruiaanasy
guamiuawagludinauansisagueneasd
fadadedluumeuundauidasassiu
8 vo uazlvynvoyalauansnnudaiu yan
Juiin (Note-taker) 91U 2 AU LAZUBDYYIN
Sufinnisaunuly araunuing nUssum
1.30-2.00 %, \fleaunuiadayIsvasulana
dfyuannTiaaeuAugnnes Wethaniasiey
vayanaly
M3fusIUTIdaYa

yitoduinsfusiusuteyanenda
N1uNN5A9sAlATINNTITEaINANENTTNATS
WesTrumsistluugwy Tneddunou il

1) drsamedeyiaelsneudulaiings
TsAumnu uassdaedid 2 Tsasaudusislsn
anusulafings wazlsaumau Aunfunis
anasnuiulssmeiunaaasuguamiUad
(Juiuii i Anwiuagzideny Ursaun uauda

'
a o

AR a1

aaanidlunsise

L. sgaaﬂal,%ﬂﬁmm loun %auuaéuuqﬂﬂa
T af T INTTUUT S08aY ANLRAY LavaIY
Jeauuunigiu wagdinerainuduwus
spmsdaduauyanadussiumaguagelsn
Fe¥lunpazanu meoadilaauans

2. voyaidenninm laun veyaiilaain
msauwmﬂa'ﬂuﬂivLﬁuﬁlﬁ'mﬁuﬂaqﬁ’umi
fuduruluunazaiu um%ﬁ%@mimmn
AiAszmUsELiiusay (Thematic analysis)
nMsvingavSvaengueEne

nM33deATednunsRansauazeua
T U5 989INANENTTUNITITTTTUANS
'?ﬂ”aiumqu‘suammsLmemam‘ n3 o
INAULNITIUNITITEFITUNTITeTUAUYA
a1y UNITNYIFENR AR (Mu1eLay COA.
MURA2019/1018) Lilo¥uil 28 nanes w.A.2562
ﬂammamﬂ,mumi%meaﬂiuammaamﬁ

q
YY)

"ST\]EJGUUG]EJU1Uﬂ’1iLﬂU“UEJMUa LL@%LL’%\‘Iﬁ‘VIﬁ‘UENﬂQlI

(%

iog1slumaunsunmsifodululneadiasl
voyaf lnargniividuainuduuasduaue
Tupms
NN
dauil 1 dayanaly uaznanisuszidiu
NSTUILNSTAUINIUALNSAUANIRIUYARINS
uazfjUaelsnisas
1.1 AruyAaIns NMsUszuNITInTEUY
LLazﬂizmumifﬁ’m?ﬂﬁﬂguqﬁLm'@jyﬂw
Tsalunmnunazausulaings wull na

UAAINTAIS1TUAYIN8IVeIRUNITUS TR

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINIAITATFUNINUALNITAITIIUFVYINYY - 74 - TF] 6 aUUT] 2 NINYIAN-5UIIAU 2566

avamseiuUgundl adilng) iumenda s08
a¥ 80.33 918321174 41-60 1 s08ay 80.33
nsfnwigeansedutInaIng sosay 70.49
Funuslunsuuaudunerunainds sa8
az 49.18 sznaUfuinuluiiunueasounsn
wnma 3 9 souas 45.9 unumiiAeavedly
miﬁ"]’m%mmr{éjﬂaaﬂwmmmm/mméfuiaﬁm
a9 Ao yluims/andluuinms sevay 50,82
2INMTIATIENNINTIVBIALUUUTERY
ANNINTBINTFUILNTTIAUINITIN 5 AU WU

naumseelnuinsivaziuuszaununinly

AU A 11U gedn ﬁamﬁmﬁwzuu%@gami
I‘VIyﬂWWlLLa TNWN c{ﬂlw (Health Information
System) 588aY 34.43 584a%1 Ao Ufduwus
$¥V U TEBITULTUNNE ATEUAT IV BVND
AsEUATI 08AY 27.05 AuRoidlestaNnIgua
Lazn15Ld oulszanu (Continuity of Care and
Coordination) 5888 16.39 N153AYUHUNTS
QLLasmuﬂﬂaaéNﬁéwi’m (Share Care Plan)
seuay 13.66 WAETTUUAN VAL UAITUTUNS
f{i’mmimmawaaéﬂw NCD (Self-management

supports) 5e8ag 7.38 (famn9197l 1)

A15199 1 910U (n) Uagsegag (%) TLAUANAIN N15UTHEUNTEUIUNTIAUINITLAGYAY

Ussliunszuiunsanuinig 39U (n) wazTosa (%) sTAUANIN AZUU
D (%) @ (%) B (%) A (%) Mean S.D.
1) Ufduusszmnnssessy 8 6.56 32 2623 49 4016 33 27.05 549 204
LAZUNVEATEUATIVS B Ve
ATOUATY
2) msaﬁ’mﬁ%mumi@m 36 19.67 64 34.97 58 31.69 25 13.66 4.36 2.37
eyARaRYsTaITIN (Share
Care Plan)
3) ﬂ?i%ﬂﬁ’]i%UU“t’Jj@%amﬂﬁ 2 1.64 43 35.25 35 28.69 42 34.43 593 231
mi@LLa%ﬂméﬂw (Health
Information System)
4) ssuuaﬂ’uayumsu’%ms 3 2.46 53 43.44 57 46.72 9 7.38 4.98 1.91
%mimmawaw‘lﬂuaNCD
(Self-Management Supports)
5) mmémﬁawaqmi@uauaz 7 5.74 37 30.33 58 47.54 20 16.39 5.34 2.12
mMedeulszanu (Continuity
of Care and Coordination)
334 56 8.35 229 34.13 257 38.30 129 19.23

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFVYINYY - 75 - T 6 aUUT] 2 NINYIAN-5UIIAU 2566

HAN13ILATIZNAUFUNUTNTAUAN UL
15AL5 939 5891319 PCC haglsangiuiaasa

WU MIARSUUINITIASUUTNITUATALARIN

NUBATOUATIAULAUNNAT Y TAuFUUS

AUNUIIUTNIT 08 19T U ad1A QYN
ani (p-value=0.016) LALATUNANITS NN

HAuduiusAUnUIBUINT pe1slitsdAnig

adf (p-value=0.029) (Fap57991 2)

d' L U s Yo dg} 4 ! =
N19719N 2 ﬂ’J’]@JﬁNWUﬁGU@Qﬂ’]SQLLaQ‘U’JEﬂ;iﬂLi@N 5818 PCC waglsang1uaansi

ms@,uaiiﬂéa%'a PCC Tsanerunadsi  p-value
Ns1UTenLeAsOUAT 17.5 174 0.568
lp3uUinisuarnIsguaINUImEATIUATIAULALYINASS 28.2 43.1 0.016*
lp3uUinsuasn1sguaTnvansaUATIALLAIMNAS] 27.2 36.7 0.091
putadegunin aaulvg/ununnads 58.3 57.8 0.529
PukKLN5ENY aaulngy/ununnede 49.5 413 0.143
AU NEN1TS Y é’;uiwlvj/t,muuﬂﬂ%y'a 59.2 49.5 0.101
5114msﬂ§1‘.’1’§mm éaul%qj/l,munﬂﬂ%y’a 15.5 11.0 0.221
ATUNATEINITINE éauimyj/uwwm;a% 21.2 15.6 0.029*
puaamelanints aulvgy/ununnass 89.3 87.2 0.392

*p-value <.005

1.2 é’wé’i]wism%’a%’e ﬁm{’?a“aiﬁay
quaaummmmwumzLﬁumi@uas{ﬂw
Tsmvuuaganudulafings nnelawuada
mﬁm%mmwyimwmiLLazs‘TminwuLﬂu
AUINA1 ﬁm%’w;ﬂwiﬁﬂlﬁya%’ﬂ WU tz;mau
LLwaa‘umuLﬂuéﬂaaiumeﬂﬁﬁﬂwuaﬂsaum"a
Tulasen1579Y (PCC MUDILNADULKNA) I1UIU
103 919 LAZIUAAA U NUUDATOUATIUDN
1A59N1539°8 (@Ju&fqmqumuﬁwamsﬁ)
TI7UIU 109 AU 74 212 AU Imw{mu
wuudaunuaILlney wAnds sovaz 64.15 918
11nn21 60 99 ulU Sepaz 77.36 n15ANY

Uszaudnw1nsasinin sauay 78.30 tuilonTIng

nelwiAnselandn sesay 50.47 aauvoya
an1uzaunIm wua1 aanlugaeaislsaniy
dulafings sevaz 51.42 dswsznanaidulag
uasnm 10 I 508w 65.55 %J‘UU%ﬂ’ﬁ(;’mE‘j“Uﬂﬂw
adsananlu 6 Woudlniuan sear 100 a1unsn
muaulsalasosar 75.47 lasaulugy e
Foamelsarusiulaiings (120-139 uag/m3o
80-89) s08AY 55.66 N3ty Tezdy
FBS aﬁqm 11NN27 126 mg/dl so8ay 64.78
arulvgladnsndndseduauninaunun
sopay 81.13
msﬁﬂﬁé’uﬁuéﬁ’ucﬁﬁu%mswui’] E‘IUI’JEJ

s essauluey lunsiuls esnensauasy

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIFITINITITNTFUNINUALNITAITITUFVYINYY - 76 - U7 6 aUUT] 2 NINYIAN-5UIIAU 2566

sagay 73.11 N1 aunnaUseansauns

sovay 88.21 LLazlﬁ,me%'aL%ﬂ%ﬁﬂﬁ@lﬁwma
Asounsh seay 82.55 Insalvgluflvema
nsAnRefUMLEASEUATY S08AE 86.32 d1Wsy
wisfaneaulvgazidunisdanuaiud
wnme/sn.an.uasialy delusuusnis a aau
u3nsgun anlngyarlulasuuinsuagns
AUAINVUDATOUATIAULAY S08a% 67.92 Uay
dewnuuinisluleunisinsnannunmeauLi
SevaY 64.15 Wwulieaiy Wi edouniuisniu

HUNINUTONBINTITAINUVIBWRBLNLINUFUNIN

nnyanalafiverumsvdsidususiunsng
arulngy WU gﬁmmﬂﬁumwmu/mﬁﬁﬁm/
aulunsauAs) sD8AY 50.94
n1sguaradlinli 09ss 6 AU WU
pelsnFesiaulvy lasunsquasindian Ae
puamy el aglusgduinn (X=4.56 SD.
~0.78) 090 Ao pudadogunin ogluszdy
10 (X =3.95, S.D. =0.80) d1niunIsquatos
fign Aemunavesnsdnu egluseduliunans

(X =3.03, 5.D. =0.95) (§3915197 3)

A151991 3 U TPaE ALadY ﬁ’JULﬁEJ\‘iLUUZJ’Wﬁ;ﬁ:’]u ﬂ?ﬂﬂ’]i@LLa‘U@ﬁI‘iﬂS@%\‘i 6 AU

o v
UM (So8a)

A ELHGIE) 1) unues  2) lag ] Syuny  AweAs  SD. st
5 3) veAss  4) dauluay 5
lsivny LUl Y e
1. J9duguaw 4(1.9) 12(5.6) 73(34.4) 83(39.2) 40(18.9) 395 080  dM
2. WNUNISNYT 20(9.4) 40(18.9) 56(26.4) 61(28.8)  35(16.5) 340 118 Umnan
3. Wmnenssnw 8(3.8) 32(15.2) 57(26.8) 84(39.6) 31(14.6) 3.73 0.97 an
4. M3U{URnu 16(7.5) 72(33.9) 96(45.3) 22(10.5) 6(2.8) 304 080 Umnans
5. NAYDINTTINY 24(11.3)  64(30.2) 79(37.2) 40(18.9) 5(2.4) 303 095 Umnaw
6. AvWfianela 2(0.9) 2(0.9) 21(9.9) 36(17) 151(71.2) 4.56 0.78 4N

dauil 2 nan1sUsTlusEUUATUaYUURY
-3 [ a
29AN5IUN15AUSNS e TYlsAUTTI LKA
s =Y [~ = W 1
anuaulafingudunsiliiagig
9N9ETA JmIAdeelrulissuy

atuayuraseeAnslunIsInUsNSa sy

lsAuvuLazaNRUlafings viainnangniy
YUIAVDIANIUUINIT AINNITANYT ADIUUINIT
Tssngmunagumu nun nsvianaalane
wEnMITAUIMIATUMBIAUSENOU SRTuuy

\RABgIan 6.71 (S.D.=1.97) fansnsil 4

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITITNTFUNINUALNITAITITUFVYINYY - 77 - T¥] 6 aUUT 2 NINYIAN-5UIIAU 2566

M19197 4 MsSeuiisuaady @uleauuiInsgIunsUsEEiussuUatuayUYeeeeAnsluNsInUS

misleaglalsaummiuwazarusulainaadunsaliiesasenuisuinig

Mean (S.D.)
SPUUATUAYUYDIDIANT ngu PCCTu  ngu PCC uen SN,
TN YUV :
Tasens3dgs  1Asansade “ Ml

1. finviensouaTILas iuaw v TN 6.40(2.11) 5.38(2.06) 6.50(1.87)  4.21(2.28)

o gy Tunsguaktas NCD

2. 1NV THRUIAUAIMUINNG 6.50(1.84) 5.00(2.16) 6.64(1.78)  4.33(1.88)

oe19naLilos

3. mavhanulanendnnis 5.50(2.75) 4.92(1.75) 6.71(1.97)  4.21(2.55)

§auinsnsumanUsznay

4. mnandesiuvesiiunensiidasyi 5.90(2.51) 5.46(1.85) 6.57(1.65)  5.08(2.08)

wdnassnaihaulvgisnudioy

diundudu

ﬂsLLuus'Jmsswaﬁuayumaqam;ﬂﬁ a9 6.07(2.19) 5.19(1.75) 6.60(1.67)  4.45(1.90)
dufl 3 Han1sANTUNUIINMTAUNLINGY Fodlva Feivsediudonn 8 Usuidu laun

mﬂmmaﬂLU?a'sJuﬁsJugLLazUisL:ﬁumul,aa 1) 1390350158911 2) I§n15v19u 3)

Tunmassumaznulsusnng LileUszifiuniy us5599la 4) ansauina 5) 1a3esile gunsal 6)
nseULARIEs MIdnszuLLINMIgUAINUEY anuil 7) usseInIAnTIe (Audaszly
afuuuysannisuazausyanvudugugnans nsdndule Amnusanfiesinle) way 8) s
yosiguInsquamUzuniluadeneuinig ﬁmmmmgﬁﬂw Slotinseuaiannig
aunmennoasd Weuil 5 ngadnneu we. §nUszifiusau (thematic analysis) fAgvadla
2562 o4 @NUENEITUAYELN BT Tanin (Fan5197i 5)

Journal of Health Science and Community Public Health Vol.6 No.2 July-December 2023



NIAITINITITNTFUNINUALNITAITITUFVYINYY - 78 - Tl 6 aUUT] 2 NINYIAN-5UIIAU 2566

M19197 5 HaN1IALTUNUTANAINIINMTAUNUINGY 3nYAaNsIUSTRANUlusyuuRS 0 eUgundl

a

Y

UsTLAUTINYRINIS

Adueu

H79819AUANLITY

1. ﬂ’]S’J’NLLNUHa?Jquﬁ‘ﬁL%?JU
1 ldugou assUsziii &
ﬂ’JWﬂJGiE)LﬁIEN

S: Simplify Strategic

Management

= 2 o -
117 INUTZRUAINIULTDY

sy

“wéng welumsyaususuisatndede ludesudou vihouuduinayeanis
v197U Aameutuneuuseseilusudusentie”
“IEmsvirerumasimsussauiiurieluguausteeles uazaisaenumseusauiy
yAeU”

“masidunsieuuvanInnlnedgiguas g ida s
“Iemaugmauamisalunisquagiheuvuiunasnsiszduls giiiusieynma usas
yanadnIwsieants Ao viauadineii”
“330759970mI5TmswSeun 5135 1wy 87 pre-pack iiteLiuATIAS A IR
g uazduilunis double check newliegtaenauti am medication error i
n13AUEMISLUY one stop service andunauiitsenoenly”

2. wasIMsEnulmmunzay
AUUSHIUAULAZ Y

A: Appropriate Workload

u: nUsTHUAIIUSD4

ANSINATINTLIU

“OITTUT I IUAUAATUTUIUN 157797007

“NITINETINITHIIUAISIA TR IANBN A

“SamnseassnIsead dudueu inszaniiisuiie Zwmgﬁé&’ﬁamﬁhﬁmwm#ﬂ
uazymaINIATTIMIUlINE”

“snsiasey Aasdsnsimsuiuegidey 3 au Asuinveu 1 sua doUsswins
6,000 Fuld shlulgmasiisnsihdmuindueeaios 57 Au”
“n1sinassnrsearuldivangay dauvineg 189 2 Ay 69919015948 care
management 1Ui599/79 9 19 DM Foot yaudanasiidatiinere iy virlngs
nsiiinsudauiuanas uifdosiuiionan

“msinassnIszaIn YagUuvinynang nsvanunnilidiaideslunisas
UUAII”

3. Ysugduuunmshanulug
Fusanszurumsan s
P9 NSTUIUNNT Wdesle
ATINE

R: Re-Engineering (Re-
Think) (Re-Process) (Re-

Tools) (Re- Measurement)

= & o A
1 MNUTBAUANUETDY
asauna Ln3esile guNI

ADUN I5NN5VINU

o o

“asusunsIanan i linazindaiiavie kPl BeUsunaiiuinge msiaas
AQUNINYBINTITOUAEIE”
“masiimsiaeumiintdunisiniinssuaumsianiidatusnniuiuns nikasns
yosmeiuierssiutoyadesunamnauly whianssuaunsieulude
AL TN IPUARINUTUN YOI 9 UazwansenulAndurudagaentundn”
“ssyvtoyaaisaumadilaiine Moy nisaudeuthu easenisionsiden
shoanauITuinluayn Uit unuuuuesy mseedssuuluntstiiindoya

mswegIvIauvutlagiu u3e real time MkooA9N7159797U IUE52UY Paperless

; '
sa o o L2

nsdsyuveeulal nsdssuumauiunesMiuale 1I95Tugey dman sIuNIa7

=)

ponlUasuiideutv Wesdszuunisinnadea)sinnle”

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFVYINYY - 79 - TF] 6 aUUT] 2 NINYIAN-5UIIAU 2566

UsLAUIINYBINIS

Aueu

fin9e9ANUANLITY

“szuvmITaunATlieulessenane swy. fu PCC dovardensaitoyariiunszniver
uazrupTInIsgUelduinsaniinialagluliaddeyaiiale 9 dadauniugiae
Ag”

“0en sz Uy IT N8 liAnAIIUTINNG T uasdnmIuaanIsasnalndle”

4. anasulryaainsiiaauge

o

U UL Lﬁ%uﬁi']\‘il,lﬁ\?ﬂ\{[ﬁ)

> =
<)

: Assertiveness

= 2 o =
117 PNUTZRUAIDIULTDY

14599419
U

"midigeuazaleenivdguninargyauds neudviuaIuAian burn out uay

o a

Usuwlaeu mind set Auvateseu Inewamizidminimaniiguagtaeiumaunitusi
¥ 7-10 U g mnlsieslsiennms.........
“nisasrusegelalunisviinulneadvayuliyaainsynauluniiganusinugva
saflosulalunsdniuny NCD wvusremdaiiogar Wikinsslimsuinve v
wanumrese”

“nsvinunasinisaiiusigels a51usseInalunIsyiausausy tenisiau)

917

S.Twu%mﬂﬂaﬁmgmmﬁu
AUUNANY

P: Patient-Centered Care

u: 3nUsEHUAIIULS D4
MIHAUIANUFTINYAD

HIUUINS

“whupmsiainsiitaeioguuniuiululs lilvaaudasnisvesiuniodiming”
“hugfaelianausunisguaguamyesnies londusaidouasyssansamlums
QuagUNINYeIg e’

“WusadwsuaznIsimua e 15109uaY NsauUUasYa e T Tug o
mmuaeslngnisiisasiuvesesounsilngligedugudnate”

6. A59ANUINAUENTU
vp9nulunInng

E: Employee Engagement

: nUsELHUAIIUS04
UFFHINIANITIU (AL

a oA !
PG ﬂ’l’]lﬁ’mmai’nﬂ.ﬁ])

“vsseInIAn s uuasemaeiINonasud n1sUszaIueIunITa sl
Uaymlumsingiiglinsy nisuszawsmnuiugthedudddem) egmlvdnsiasuasie
NITNITAI USRI S, AU Tundu inmzuiesinisienesodoasluluii
lsigue uaglallamantmang”

“AITATUATNUTIEIINIANITIINIY APdasElunsdnauly arwswdesilaluns
"

“prrugniiuluesnsiudsasy 0309 dulogudaluiauynny ieasiniszaiiy
minde eravirlfisrausesiuly Am'zm:?’uﬁl571gmf)uﬁﬁwwiamz505’31/7@5’1.1@9245’9 oy
&nq s mpeuseeInTieasdns eeinliseensiney nsrxsIesdnugylusae”

Y.meamsaumamﬂmﬂi
E)EJING]IE)LﬁEN

E: Employee Competency
Development (Knowledge

& skill)

“nrsimuIAINIInYe mIsiuin susuldinaluladarsaumalnals dudequ
AUAUNITAUAY Best Practice 977 guideline ﬁlﬂuﬁﬂ?ﬁu”
“naruinvenrsidulusosnisguatawiznaliuindu 1wy n1sguagiag NCD il
Complication”

“sinveuazmugaaserdnisuuzinies CPG i uazaouvinveiismanyiuaivegiae
Ingawizyinvemsaunuuiawsuaiusegale 3o Mi as@uin”

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



3AITINGITITNTFUNINUALN1TTITITUFUYNYY - 80 - U7 6 aUUT] 2 N5ngIAL-51IAU 2566

UsLAUIINYBINIS

Aueu

fn9819ANUANLIT

u: nUsEHUAIIUSD4

MIRAMUIANUTTINYY e sy

“ognlidumailn M uazn1sdaiusiusyningiguaziuguninlunsnivung

“N71599UNUN I TUagUreuvUgai e gilusigynnauvunsauaguyna 1 In7s

Usearuanividnwuazinsare 1Un15919IUs 1A UeeNdUTEaNENIN SIUTINI TR

yaams CG uagnuenseunsa iinweuazna1uilun1sujuaey wauinanin

usnseenmaides igtheuasgddausiulunisasuaumsguaniies iWeneulave

AIINADINITYBINITYUAGYNIN HAGWSTIAUTZENTN INGIgR TNl simumtmae

lumsguagunineeretnian”

aAUs8uaasUNan1IIeY
NANISUTELHUNTEUIUNITIIUNITEUU
atuauuveeIAnshunIsIauTnsUgugdun
HUdElIAUIMIULAEANIULATINEIBIE LN D
o W o a '3 ! % =l a
a138 Jamdadeddnuiy syluseu B fie dn1s
dunsuazdanisesruduszuu Tn15vneu

Wudukazinisusnisnulaudsyaiun fuwazil

=4

szvumsatiuayudia uneeislsniilefiansan
FUUNMUEN UL IUIBUINTVRIS NN AN
WU Addn NCD vedlsamenuiaansidaiade
gan1muaguIn1sd ugianuedisluld esvaq
nszUIUNIIALINIITINTIsTULatUaYUTaq
psrnslumsdnuinislutssifiu vaed PCC vos
g1tnea13a wua1 PCC lulasenisinsos
finadegenan PCC uanlasanisvanunvi sl
15 99109n2UIUNITTAVT AT TINR 958 UL
atuayuvesesnnslunisdavinisluiieunn
Uszidiu @ swan luludineansd wun 4
ANaABRINI1MUI8U3 158 uqrna1ulunis
Wisuiisunsruaunsmaissuuatuayuves

paanstun1sdausnisugugduns Ule

lsatumnuiazanudulaingdluseaudune
YU AINAFTUANGUNNUI “NITINFTINITEIIY
To9tuyInyAaINT NszadInIlvidiianiee
lunsavtguiers uas “ssyvarsauinailu
Woulgasenie swy. AU PCC ApIaI1AgnI5aq
Joyar1unsenIvey uazu1ATINIsIEUeN Y
a o A = Y v ¥ o 1 a /.

vsmsanimialaglulaivoyarhadle 9 aneun
o v v = 3 Y]
Augaedaer Fadulszinuszuvatuayuves
2eANstuMITauINIsUgUN N Aey

AN h o o

Madaziula1nszuIuNITIAUINISUgY
AiunyUIelsAlumMIULAEAUAULATINg 1Y DS
gnoansinueyluszaunAvialingzandu
BNBNLNITULAF DUNITYINNURAEH ALY
aulgundoyesenaiiesaunatsidudnne
ausuulunulgugdwasidudnenuwuuly
5EAUUTEIMALUNTATUUYBIANENTIUNNT
funnunmAlnseaugne (Wye.) Bnnsilyun
nidduriruiazvnisatvayulunisaiiueny
wazWaunulguadueensivasinisudas
wevean1sufuandugusssn uenaniiuaids

fypansniiaugANLauisalunsAiueu

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFVYYY - 81 - T¥] 6 aUUT 2 NINYIAN-5UIIAU 2566

Tugurunazdinsvhnuduivludnuazvesan
awdvdn Inmsianusmiuandeienslu
yuvu Fawadunwainu “van 9 elunis
yaIuTYURauT e lidasdudau 19U
udiuiinavesn1svieru danautuaou
vegiilaidniiueante” uay “35n19997u
AasdinsUsyguiiuiauluyuruad oo
UaEAITOOAUMTIUTINAUYALABY” TINDS
“PmasiiumsiauuvvanIninlagdgisuas
Q1FddIusu” wagswnearsAdaduunadn
mMsAnwinazdneusunmesUjianseuaia
Sneme Gamasidunuresnisaunudosiulse
lsalmnulagaudulafingavesdunaasi
i lafimssndununosavuulusedunds
agJJ'LLf;a Feaonnnasivaguanisinyivasdend
Fuiinszeeuuazmaau Funeys’® faguannns
WannsEUuU3 nsuny Uastuimanulumnuag
U%ﬂwsﬂgmqﬁﬁaamﬂg’mﬁuu’%wﬁuﬁﬁtﬁﬂmﬂ
msflarusaamalvyUisienfenisuinisun
Fu Snitadavinlvgdasuas uanisdndauia
wela uazaeanaostunsfAnwiveaiiinl an

Asrnadtaull nasun MMITHMUIFULUUNIT

Y 9

a

TAUSN15AANNLSALS 859 (DM & HT) Tunune

U3nsUguQdT Usenavlunlefianisuloung
Wy spuuatsaumna n1sUTusEUULaY
ASEUIUATUTNS MSTTAIUTINYDIYNTY N5
aduayunsdndula Glvuimsdanuiulaly
mﬂﬁu’%miuazﬂﬁﬁammummqmifﬂLLacgiJ'asJ

lagnmaq) suMINTATUALUNITALAAULBIYDY

ATOUATY sqmuLLazamﬂiﬂﬂﬂsaamuwaqau

A1130ANANULES AT TUUTNTIIUK U2
UBNVDILTINYIUIARALANAINUTUKTIVBLIA
savilvauamnsguasnwdinnnnAB

nsaiunuauiIuleuigaiinue
ATaUATA (PCO) TauanunAnTasnisdauinig
wuuysannsuagBauszrsuduguenansiy
duwnAeflnunardaduriaiunuresns
dlUUioR Fefurindsluduemuuanaisfiu
undnluszuuresnsdauinsuagnisivnig
aduayy Tuviadugns vesuIEnIImUeY
uinsUgundfidu PCC uaz vuldu 7
denAa 09T UNISANWIvetenTe daniiunl’
fidnwUIsuifisunantsinegUasuInu
¥iiad 2 semeeddnlsaiFosivadlsmeuia
YUYULALLAT DY 18VUIBUT N1TUgUA D
(Primary Health Care Units) 98481608 WU71
yUrBiULTiAuAY FBS uay HbALC laty
lulatuayfumusuinmsesnaiifoddgmeada
uanNT uaansdnduunisdauinsuuy
ysansuazfadszyvuiiuguenataves
sunoasi Sumiadoduududsdivofatnogy
V1amenuUfduus s s suuas
LIMEATIUAT NTIAYIUNUNITALATIEUAAR
pgnmusnidiluaseunguunniin aTada
PeunauianguUnTal (B Adesinmnufulas
3 psnsratasesutmaluiden) Tunas
aﬁfuauumﬁﬁmié’fmmammawaap@asJ NCD
dunu denedlafunmsimuiuasativayunely
Snvtsusunvesiiudiiuananstulumstuuan

Flulvonasinansenulasudedny @9 Ekman,

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIAITINITIFNTFUNINUALNITAITITUFYYUYY - 82 - TUF] 6 aUUT] 2 NINYIAN-5UIIAU 2566

., etal.’® léjﬂaﬁ'sfhmﬁ@LLa;JﬂaaLgya%’QIﬂaﬁjw
unAnvessieUszrruiuguenaisiula
wanslmiufsnruaennassnaunduiuosiads
sem1195 Inu3 nsfuy Uaglunisnaununis
w1 meviilvmadwsresnsnwIAty s
nevilngUrsiinanufianeladfiuundu us
ondlsAfinisthuundndlugnsufiRaseduded
Mawﬁ'aﬁ'wymwiaaq‘ s Miles A, Lay
Sbridge JE' lananuwidnillagniiluufc
Tuszvuguawadelvaludagtunesiaily
swifugnsmansvessiuaylnufifiauieves
wranfaausaulunisduied eunas danns
Fuind oulile M s TEUUUI M55 TUAY
Ugundnelansgnsrsasisuauvedinedy
Fugns Ass1seatan 2 iauouuganaasing
Mu"g&muzf%’uﬁmjaumiﬂ’wmiz‘uuu?ma
ansnsnauUgagivielussAunsEn e lwausnis
AUANUALIINIA ﬁmﬁméﬁgﬂﬂamuﬂ’wmizw
U%ﬂ’lsaﬂﬁﬁmqmﬂgmQﬁimzé’fvé’ﬂma?ﬁu 24
TulgUIshaziUNIINTEABAGIAUEINTU
sz‘uuu’%mﬁmﬁﬁmqmﬂgugﬁiuﬁuﬁ%uwﬁLﬂu
JUsTIU
Jalauauue

1) A5 UUIAAYDINITIAUTNITUUY
Qﬁﬂd’]ﬂ’]iLLa8§®U3$%1“UUL‘LTU@JUEJ€ﬂa’NVLU
Joulssfuszuuaunmeine (District health
system) WAEAMENTTUNITHAIUIAUAINT TN
5¥AUBND (District health board)

2) mnssuiiAsresmsiaunsegdlaly

N139191UlA8AANITZINUNT © KPl UDINUIY

a N

uinsUgugfiaamdemifisndu waziszuy
ansaumATLEanean1TYIL

3) MsUFUABLITAR (Mindset) 1Agafy
LUIAAYBINITIAUINITUUUYTUINITUAEE R
Usgmvuiduguonaraunynansasisuauly
sefuUgug i olmAnaelauagamise
ilullneensgnaesuaziiussansam
AnAnssuUsEnA
{3 T8v0T0UAMUNLIBLAT 7 TAuA
Fiinnumsiseunsnd (3w.) aatuddesyuu
a51500av (a35a.) drdnaunanyseiuguan
WA (#UaY.) UarNIATVITAIEARTYLYY
AMIYUNNEAANT LTINGIUIATINE UA
uinedendioa flulonanaglnyuaivayy
nmsviAdelundsll uasvevouamyAanIMIeNIs
LIMEuazaIsIa A dlusER U UM IaY
pUftRvessneasd Smiadeduy flnay

[ V% [

ouaszaniug Inveyalundsd saumiaiiuinw
nuiTouagRETemINIL
LONE1591999
1. Alberta Health service. Workforce
Model Transformation Project,
Workforce Model Transformation
(WMT) Leading Practices,
Definitions, and References,
September; 2012.
2. Mekton S. Performance guideline
of primary care cluster for primary

care unit. Nonthaburi: Bureau of

Health Administration, Office of

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



IAITINGITITNTFUNINUALN1TTITITUFUYNYY - 83 - U7 6 QU9 2 N3ngIAL-51IAU 2566

Permanent Secretary, Ministry of
Public Health; 2016.

Berwick D, et al. The triple aim:
health, care, and cost, health
affairs 27, n0.3:759-769 [Internet].
doi: 10.1377/hlthaff.27.3.759; 2008
Available from:
http://content.healthaffairs.org/co
ntent/27/3/759

Regulations of the office of the
prime minister on regional quality
of life B.E.2561. Royal gazette,
135(45D); 2018.

Constitution of the Kingdom of
Thailand B.E.2560. Primary care
medical system.

Bangkok: P. Press. Co., Ltd.; 2017.
Saraphi Provincial Health Office.
Inspection and supervision of the
Ministry of Public Health, Health
Region 1. Copied document; 2018.
dinauansisaguiminded
i%UUﬁ’]iﬁumﬁﬁT’]Uﬂ’]ﬁ’ﬁmq%
dinauassaguiminded o
10 §i.8. 2562 [Buwmesidial. Wedlv:
ﬁﬁﬁmma’msmqﬁuﬁwi’@L%EJQTM;J;
2562 [daile 2566].

|neann:

https://www.chiangmaihealth.go.th

10.

11.

12.

ﬂ&jmwuﬂjaaﬁ’umuqmiﬁﬂhiaméa.
UMY ANAU 91918 YiaenLaan
dinauasisaguiminded
aude.a"sA 2562 [Buwesiinl.
Fedlv: drifnnuasisuguimia
Fodlvial: 2562 [lndadle 2566].
wndaan:
https://www.chiangmaihealth.go.th
Ministry of Public Health. Primary
care cluster guideline for health
care units. Ministry of Public
Health; 2016.

Leutz WN. Five Laws for
Integrating Medical and Social
Services: Lessons from the United
States and the United Kingdom.
Milbank Q.; 1999.

Valentijn PP, Schepman SM,
Opheij W, Bruijnzeels MA.
Understanding integrated care:

A comprehensive conceptual
framework based on the
integrative functions of primary
care [Internet]. Netherlands: Int J
Integr Care; 2013 [cited 2023].
Available from:
https://doi.org/10.5334/ijic.886
Starfield B. Is Patient-Centered
Care the Same As Person-Focused

Care? Perm J. 2011; 15(2): 63-9.

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



NIFITINITIFNTFUNINUALNITAITIIUFVYYY - 84 - TF] 6 aUUT] 2 NINYIAN-5UIIAU 2566

13.

14.

15.

16.

Best JW. Research in Education.
Englewood Cliffs, NJ: Prentice-Hall
Inc.; 1970.

Likert R. The method of
constructing and attitude scale. In
Reading in. Fishbeic, M (Ed.),
Attitude Theory and
Measurement.

New York: Wiley & Sons, Inc; 1967.
Jandeekrayom C, Chanthanuy K.
Development of Diabetes Care
System in a Network of Primary
Care Unit Under the Context
Rural District, Yangsisurat District,
Mahasarakham Province. Journal
of Preventive Medicine
Association of Thailand. 2017;
7(2): 168-178.

Sadtrakulwatana V. The
Development of A Chronic
Diseases Clinic Model (Diabetes,
Hypertension) in Primary Health
Care Units, Mueang District, Sing
Buri Province. Journal of
Preventive Medicine Association

of Thailand. 2018; 8(1): 24-36.

17.

18.

19.

20.

Nisapanun A. A Comparative
Study on Effectiveness in the
Treatments for Diabetes Mellitus
Provided by Sateuk Hospital and
Nikhom Primary Care Unit.
MEDICAL JOURNAL OF SRISAKET
SURIN BURIRAM HOSPITALS. 2013,
28(1): 43-51.

Ekman |, Swedberg K, Taft C,
Lindseth A, Norberg A, Brink E,
Carlsson J, Dahlin-lvanoff S,
Johansson IL, Kjellgren K, Lidén E.
Person-centered care—ready for
prime time. European journal of
cardiovascular nursing. 2011,
10(4): 248-51.

Miles A, Asbridge JE. The chronic
illness problem. The person-
centered solution. European
Journal for Person Centered
Healthcare. 2016 Jun 24; 4(1): 1-5.
Srithamrongsawas S, Suggestions
for Primary Health Care
Development Under Ministry of
Public Health. Health Systems
Research Institute; 2009.

Journal of Health Science and Community Public Health

Vol.6 No.2 July-December 2023



IAITINGINTATFUNINUALN1TTITITUFVYNTY - 85 - U7 6 aUUT 2 N3ngIAy - 513IAU 2566

auanwazdlnyaratazdadenensuImshiinasan1sinnsvesyanas

S U L4 L4 o

luniasouvasuszuvy Tulwndnariyisas JamdIanuasilany

v

gilen lan10u’, gine gaunidive’, Usedns Tl

o

(Fuii$unuaa: 2 wwneu 2566; Yuilunle: 31 nsngiau 2566; Tuiineuiu: 2 gaiau 2566)
UNANEa

[

MTIVULBINTTUUUUAAAAYING (Cross-sectional descriptive research) ﬂ%ﬂﬁﬁmqﬂismﬁtﬁa
Anwaudnuazaluyarauazdadenamsuimsiinanonisinnsvezyanesluniabeuve sy
Tuwpsnneriygies Smiamuestadng Ussvinsiidnuie Ussvwuidusunuvesndaizeuluiun
BNOATYYLTRY Famianueediang 91U 27,266 ATIT0U ﬁwmiziu@haéwLLUULLﬁq%guqﬁ VLGTﬂEj;iJ
fhenadiuau 265 a¥uFeu wdesdlefilylunmsidede quaaummﬁw%’uﬁu%yﬁL%aﬂ%mm R
nsnrndeuauesnintemilaogiesng 3 niu wun ynvefaudadinuaennaosnnn
0.50 uarnTIdeUAILTBITBsLUUAB UAMlamEIUsE AN uDaT B sATEULIAIIY 0.90 warluua

namsdunvanddnd miunisiiuveyalenaunn nedunivayivueya $1uiu 12 au Andunisiiv

FIWTIWVOYATENINTUN 2 DeTuil 21 furey 2566 afianlelun1sinsenveya Ae admdansTau ey

aaa

anadseunu nelinsivuaseautiedAgynieadan 0.05

NaNsANEIMUIN naufeesaulngydenyseming 51-60 T amsaudadeniamsuimseyly
seiuUIunas fiaads 2.22 (S.0.=0.48) uaznwsiunisianmsveryadesluniaieu egluseduun
finiade 2.38 (5.0.=0.40) Ingonguaznwsandadennisuimsianuduiusseduiideau Lagseiu
Junaniunisdnnisvesyareslunsiisou guaflfudAyn19adf (r=-0.271, p-value<0.001 waz
r=0.557, p-value<0.001) Aud1au MimuELUTBasEia 3 fuus laun Jadenianisusmsauian
TunsufoRanu audnsazaiuyananuoty uarladenanisuimsniunisuimsdnns dunauas
ansordulunmsnensaimsianisvezyadesluaiiseuresszrnvilunsneriygdes Smin

NuBItIag lnsevaz 36.0 (R%= 0.360, p-value<0.001)

AdnAny: Jadennamsuinns, msdanisvesyanesluaiisey, Jadunina

' nfnw, wingnsansnsuguAansTgin @113IN1SUIMSANSISUEY ﬂmzmmimqﬁnmam%
mm"‘mmﬁ%amhu, E-mail: sanisa8190@gmail.com

2 S@Qﬂ’]ﬂ@li’]ﬁﬂiﬁ], ﬂ']‘mslslﬁﬂ’ﬁU%Wﬁﬂ’lﬁ’limEfU ﬂmaﬁﬁ’]ﬁ’ﬁm?j%ﬂ’]ﬂﬁﬁ(, NMW%V]EJ’]&QJEJ"U?JULWIU
E-mail: suwudo@kku.ac.th, audra69@gmail.com

Corresponding author: Us¢ans Uiy, E-mail: audra69@gmail.com

Journal of Health Science and Community Public Health Vol.6 No.2 July - December 2023



IAITINGINTATFUNINUALN1TTITVTUFVYUTY - 86 - U7 6 aUUT 2 N5ngIAu - 519IAU 2566

Personal Characteristics and Administrative Factors Affecting
the Household Waste Management in Si Bun Rueang District

Nong Bua Lam Phu Province
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Abstract

This cross-sectional descriptive research aimed to study personal characteristics and administrative
factors affecting the household waste management in Si Bun Rueang district, Nong Bua Lam Phu
province, Thailand. A set of 265 household representatives randomly selected by stratified random
sampling technique from 27,266 of households. Data was collected by the questionnaire for the
quantitative data, which was examined and verified by the three experts for content validity. All items
had an objective congruence (I0C), greater than 0.50, and the Cronbach's alpha coefficient for reliability
was 0.90. The in-depth interview guidelines were used for gathering the qualitative data from 12 key
informants. Data was collected between 2" and 21°' March 2023. Data analysis was performed by using
descriptive and inferential statistics at a significant level of 0.05.

The results showed representative age was between 51-60 years old. That the overall level of
administrative factors was at a moderate level, with average of 2.22 (5.D.=0.48), and the household
waste management was at a high level, with average of 2.38 (5.D.=0.40). Age and overall administrative
factors had a statistically significant inverse low and positive moderate relationship with the household
waste management (r=-0.271, p-value<0.001 and r=0.557, p-value<0.001), respectively. The results
found that three variables consisted of two variables of administrative factors: time and management,
and one variable of personal characteristics: age, which affected and could jointly predicted the
household waste management in Si Bun Rueang district, Nong Bua Lam Phu province at 36.0 percentage

(R?= 0.360, p-value<0.001).
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Motivation and Organizational Support Affecting the Epidemiology
Performance of Health Personnel at Sub-District

Health Promoting Hospitals in Buriram Province
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Abstract

This cross-sectional descriptive research aimed to study the motivation and
organizational support affecting the Epidemiology performance of health personnel at sub-
district health promoting hospitals in Buriram province, Thailand. A set of 120 health personnel
was randomly selected by systematic random sampling from the 227 populations. Data was
collected by questionnaire for quantitative data and in-depth interview guidelines for the
qualitative data gathered from 12 key informants. The questionnaire that examined and
verified by the three experts for content validity items objective congruence (I0Q), all items
were more than 0.50 and the reliability with Cronbach's alpha coefficient of 0.98. Data was
collected between 14™ November to 14" December 2022. Data analysis was performed by
descriptive and inferential statistics at a significance level of 0.05.

The results showed that the level of overall motivation factors, organizational support,
and the epidemiology performance of health personnel were at a high level with the averages
of 3.82 (5.D.=0.37), 3.88 (5.D0.=0.44) and 4.00 (S.D.=0.37), respectively. The overall motivation
factors and organizational support had a high and moderate level of relationship with the
epidemiology performance of health personnel (r=0.742, p-value<0.001) and (r=0.670, p-
value<0.001), respectively. Additionally the three variables consisted of one variable of
motivator factor; responsibility, and two of organizational support: management and career
status, which were affected and could jointly predicted the epidemiology performance of
health personnel at sub-district health promoting hospitals in Buriram province at 67.1

percentage (R?=0.671, p-value<0.001)

Keywords: Motivation, Organizational support, Epidemiology performance, Health personnel
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Health Literacy and Social Support Affecting the Health Services Access of
Elderly in Khon Kaen Municipality
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Abstract

This cross-sectional descriptive research aimed to study health literacy and social support
affecting the health services access of elderly in Khon Kaen municipality, Khon Kaen province,
Thailand. A set of 261 personnelwas randomly selected by stratified random sampling techniques
from 14,494 populations. Data was collected by questionnaires for quantitative data and in-depth
interview guidelines for qualitative data that gathering from 12 key informants. The questionnaire
validated by 3experts with an I0C over 0.67 and Cronbach's alpha coefficient that value of 0.97.
Data was collected between 8" December 2022 to 8™ January 2023. Data analysis was performed
by descriptive and inferential statistics at a significant level of 0.05.

The results showed that the overall of health literacy, social supportand the health services
access of elderly were at a high level with averages of 2.43 (S.D. = 0.40), 2.56 (S.D. = 0.37) and
2.65 (S.D. = 0.34) respectively. Overall, of social support and health literacy were at a high and
moderate relationship with the health services access of elderly people in Khon Kaen municipality
(r=0.865,r=0.535, p-value<0.001), respectively. Four variables consisted of social support of
Emotional concern, Instrumental aids, Information, and evaluation affected and could jointly
predicted the health service access of elderly in Khon Kaen municipality at 76.4 percentage
(R?=0.76.4, p-value<0.001).

Therefore, Khon Kaen Municipality should provide a guideline and a morale-booting action
for elderly by praise giving and promote to being a role model of taking care of their own health.
This will be a good example for elderly people in community.

Keyword: Health services access, Health literacy, Social support, Elderly
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Self-Management Ability among Diabetes Mellitus Type 2 Patients with
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Abstract

Health literacy is essentially of enhancing self-management ability for diabetes mellitus
type 2 patients. It promotes patient healthy lifestyle for controlling their blood sugar and
preventing disease complications. This quasi-experimental research was employed to study the
two-groups with pre-test and post-test design. It aimed to study the effectiveness of health
literacy development program on self-management ability among diabetes mellitus type 2
patients with uncontrolled blood sugar situation. 50 samples were diabetes type 2 patients who
could not control their blood sugar levels (HbA1C >7). All participants were divided into two
groups by blind sampling, 25 were allocated to an intervention group and 25 to comparison
group. The experimental group was assigned to participating the health literacy development for
enhancing their self-management ability program and the other received the usual health care
services. Tools were a health literacy development program and data collecting tools was
questionnaire and blood sugar record. The questionnaire was validated by 3 experts with a 0.67-
1.00 of I0C and 0.87 of Cornbrash’s alpha coefficients. Data were analyzed using percentage,
mean, and standard deviation, paired t-test, and independence t-test. The significance level was
set at p-value <0.05.

Results showed that: after participation the program, the intervention group had statistically
significance higher self-management ability and lower blood sugar level than before at p-value
<0.05. The intervention group had statistically significance higher self-management ability and
lower blood sugar level than comparison group at p-value <0.05. In conclusion, healthcare
personnel should apply this program for caring the diabetes patients in their clinic.

Keywords: Diabetes mellitus, Health literacy development program, Self-management,

Glycemic control
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Personal Characteristics and Organizational Culture Affecting
the Happiness at Work of Health Personnel at Sub-District

Health Promoting Hospitals in Khon Kaen Province
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Abstract

This cross-sectional descriptive research aimed to study personal characteristics and
organizational culture affecting the happiness at work of health personnel at sub-district health
promoting hospitals in Khon Kaen province, Thailand. A set of 151 health personnel was
randomly selected by stratified random sampling technique from 2,353 of populations.
Quantitative data was collected by questionnaire, that was examined and verified by the three
experts for content validity. For items objective congruence (I00), all items were greater than
0.50, and the Cronbach’s alpha coefficient for reliability was 0.96. Qualitative data was
collected by using in-depth interview guidelines with 12 key informants. Data was collected
between 20" January and 20" February, 2023. Data analysis was performed by using
descriptive and inferential statistics with at a significance level of 0.05.

The results showed that the overall level of organizational culture and the happiness at
work of health personnel were at a high level with averages of 4.12 (S.D.=0.54) and 4.22
(S.D.=0.42), respectively. Age and overall of organizational culture had a low and high
relationship with the happiness at work of health personnel (r=0.226, p-value=0.005 and
0.815, p-value<0.001), respectively. Additionally, the results found that the three variables of
organizational culture including; the co-ordination of organization, the criteria of success and
the dominant of organization, which affected and could jointly predicted the happiness at
work of health personnel at sub-district health promoting hospitals in Khon Kaen province at

67.5 percentage (R*=0.675, p-value<0.001).

Keywords: Organizational culture, Happiness at Work, Health personnel
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Tulssngruraauaiuguainsiva Sanin
YOULAL F1UI 151 AU LAgNITAUAWAILT

AN 91UIU 12 AU (AIRN5199 1)
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A151991 1 31UUUTEVINTIINNTAN IR IUNAUAIB819MBUTEYINTHATTIUIUNGNFIDENS

Suunauiumug
GYIT AL UUYTVINT (AY)  IMUIUNGUA2DEN (AL)
1 Un3nsEnsnsa 755 a7
2 NYWIAIN 711 45
3 @WTNuAsIEY 637 41
4 L%’]Wﬁfﬂmuﬁummmimqm 244 16
5 1UnYINNENsNIuaY (unassuan) 4 1
6 UnimmIsssaiay Winguslng) 2 1
33U 2,353 151

EEHUELHITPRERK:

milﬁuswmmy@)gaL%ﬁﬁmmlﬁﬁmi
QIME]EIINLLUULLUIQGZ%JUQﬁ (Stratified random
sampling) LB IYINITMFAFILVUIAG A0S
91NNQUUTEIINTVBINAALAUMLY Laglung
AusurmveyaiBinmnimainnisdunuands
anle3snsguessuvuiaizas lulneiden
yAAINTAIsITNA YT AN uAuazin Al
suilelunisdunival
in3asiloflilunuise

Usenaunie 29a laun 4ad 1
LUUAUNIY (Questionnaire) & 4 @1u laun
1. AudNUMEAIUYAAG 2. TAINGTINDIANS
3.A718% U179V IYABINTANSITUA Y
uay 4. Jon guassAuazvaiauauuy lngau
il 2-3 fdnvasiduluuaesaiudszanan
deneulmden 5 sydu (54,3, 2, 1)'° uazanu
7l 4 fdnwuzidudanuatoda uag yad 2
LI sduntvaldedn  4du laun
1. AudNYMEAIUYAAD 2. TAIUSITUDIANT
3. AMUEUUNITINIUVBIYARINTAISITUGY

ey 4. ffzgm Qﬂaiﬁﬂ hasUBLAUDLLUS

N3ATIAUNNLATETD

13 adans 29A WIUNITATIVADY
AuAALAIATITNT o 2 NyMTIRaId
3 911U 1Ua1 Nnvedardeiaiuaonna o
11AN11 0.50 9Nt unaanslyuvuaeuaINd
N1uUTUUT IR Uy AAINTAISITUA Y Tu
Tsangruraauaiuguaiwsiva ludands
9n3511 $1u2n 30 AU INMsmeaesly WU
AduUTEANS Loan1vBIATIUUNY YD
Tausssuenns w1y 0.95 Augulunis
¥N9UYBIYARINTANSITAIGY MU 0.95 Uas
Tun sy 0.96
nsuana

TEAUTAILETINBIANT WaLTEAUAINGY
lun1svuveIyAaINTaIsIsNgviINIdn
SHUNNTUUIYNAZULILRAY 5 Swdu'! fall
seAUNINT 4A (4.50-5.00) EAUNIN (3.50-
4.49) szfuUIunans (2.50-3.49) seduues
(1.50-2.49) LLazszﬁuﬂaaﬁqm (1.00-1.49 uag

TLNUNNITHUITEA UAINUFUN USIINA

ﬁe

Use@ndandunus (N2 da1mawn -1 99 +1

T r =0 luflanuduwus r = +0.01 89 +0.30

2e
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T uduwus A r=+031 89 +070 4
ANMNFUNUSUILAAIS 1 = £0.71 §1a +0.99
AwdTusge r = +1 Sarwdiiusiagauysa
nsiuTIuTtoys

Fifiunafivnunuveyandanlasy
N53UT8IIIN AULNTINNTITUTITUNTIVE Y
uywe WINIFeveuLNY 1avil HE652224
fuil 9 uns1Au 2566 LiuvayaTTINTTLT 20
uNTIAN 2566 AeTudl 20 nuANTus 2565 18
UL AUTIUTINTBYATINUIBNDIANITUTVNS
audiavounny uaraswuuasualungy
W08 19uazaInauiay 3581 easuivun
Geamnsafununulaesuiiomn
snanllunside

anAnlyinsgrveya Usenauniy ain

a

Fewszaun laun sesazaads arudsaun
1A5g1U 585U AIANER ﬂlﬁijﬂ?jﬂ ILERAIRN
ouau loun dulszAvdanduiusvoniiosdu
LAYNNTIATIENAANDENVUUUS unBY VoL A
Mndunwandednimsinnendaien
NN
1. AuAnwzdIuYAAS

nauieesavydunands souas

81.5 aulngiiongszniang 31-40 7 sevaz

41.7 Toewadveny 35.45 7 (5.0.=7.97 7) o1y

'
o

man 23 J onggean 57 U antuniwausa 1in
Tgnsovay 43.7 dusanisfnurszaud3yans
a ¥ = YA N
wnidn sesay 92.1 d51ulanoineuade
31,071.65 U @7u10 gL UUNINTFIY
11,649.91 UM s18laddan 10,560 UM 518la
g9dm 69,300 U dszeziianlulunau
lssnguiaauasuavaInd1ua ueenin 10 4

seuay 61.6 dAisegu 8 4 (Man = 1, gean

= 37) waglaunisilnevsnAsafuaiugaly
NSYMITUYBIYAAINTAEIIAY F08aE 50.7
2. SEAUIMUSTINDIANS

syuTaussIuesAns wua luninsam
nqusiogsegluseiuinn Aede 4.12 (SD. =
0.50) Faiflofarsanseniu wuan Houlouns
Awdse danadsgedian egluseduann laed
ALAAY 4.20 (S.D. = 0.63) 509N Ae Fhusvay
09Ans agluszduann Tasdianade 4.17 (SD. =
0.66) arunuiilinuadouesiian Ao grsTadly
ogluseuann lasilaede 4.07 (SD. = 0.59)
wnfugthesans fianade 4.07 (S.D. = 0.70)
seda%n Ae N15danisymaInseyluseiuun
Tnefinade 4.10 (S.D. = 0.60)

3. szAuANgUluN1T99IUYRIYARINT

#15150UEY

sEAUAINAYIUNTNIUYRIYAAINS
as1sugy Tulsaimguaaaaiuguninsiva
Farinvouunu wua lunmsimegluseiuann
ANady 4.22 (S.D. = 0.42) Fuilofinrsansie
f1u aruavlunisiaugesyaains
asnsugY WU euiidaedegedian fe au
ihlaf egluszduinn lasdaiads 4.44 (SD. =
0.59) 509a%1 Ao Audaaud agluszduinn
Tnsflaiade 4.42 (S.D. = 0.53) aauauild
Aadnuesiign Ao auguamitud egluszdy
10 Tnedlanieds 3.91 (SD. = 0.71) 599a91

Ao Anugun A finede 4.01 (S.. = 0.60)
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4. auanwUdIUYARALAT TS TU
asdnsidaMuduiusiuaugulunisinau
Y29YAAINTHISI1IUNEY Tulsaneunadaesy
FUNNATUR M TAVBULAY

4.1 audnwazamyana w1 Jadeii
awduiusiuaugulumsvihuresyaang
a15150ugn Tulssneruiaasaiuguainiiva

Jainveunnuy esnslidudrAgynieais lawn

918 dauduiusseausn (r = 0.226, p-value

= 0.005) @721 WA ADIUTNINANTA TEAU
n3AnY (Usguns/J3ygl w%aqqmﬁ)
Fuvue (WnTu1n15a16130a ) s19l0
sroznaAnuUfoRau Tulsmeuaaaaiy
guamsUa uaznsineusHAnIfuAugaly
nsvi1au ludanuduiusfuanugalunis
M9 V99U AAINTANTITNAY Tulsaneuia
anaiuguameiua Saninvouuny

(F9MN5199 2)

A151991 2 FuUseAvSanduiusvoailesduseyIAMaN Y aINUARA I UTNUSTTULDIANT

warANgulunTinaey YesuraInsans sy TulsmeuiaaasuaunIneug

FJ9IMINVaULNY (N=151)

AANEULEIUYARS A5 YNV YBIYARINTENSITUEY

TulsengunadaaBuguaindiua

%4 Q‘ %4 %
duuseansandunus

p-value  SZAUANMUFUNUS

= & o
YWY (r)

1. e (M) -0.153 0061 luflanuduius
2. 918 0.226** 0.005 1

3. @ANUNINAUTA 0.046 0.571 Tuflauduius
4. S2AUNISANYI -0.067 0.412 Tuflauduitus

(USayayeis/Usayay v visegenan)

5. fuvs (In3¥nsansnsaiae) -0.034
6. 1¢6la 0.087
7. szuzirand il fuaauly 0.155

lsangunaanasuaunnsIUa
8. MsinausIAgITuAIINa Y 0.031

AU (LAY)

0.681 Tuflanudunus
0.289 Tuflanuduius

0.058 Tuflanuduius

0.788 Tuflanuduius

**Correlation is significant at the 0.01 level

4.2 TWMUSIIUDIANT WU AINTIY
Tausssuesansilauduiusszauaany
AugulunsvinauvesyaaInsasIsuguly

LsanguIaanaSuguIniIUa Samdinveuwnu

o w a

peaildBdAYNI9EiA (r = 0.815, p-value <
0.001) LHBNIITUITIHATMUNUIT TRUTITY

‘¢ ~ v o ) =~ ¥ ¥
peAnsdanuduiusseauas 4 2 au laun

A1UAUTEA1UDIANT (r = 0.782, p-value <
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0.001) wazriouluwmanudnda (r = 0.723, p-
value <0.001) @2 UTMUSTIUBIA NS
AuduussERUUILnans § 4 a1 fall Ay
AAN¥AILIAUYDIBIANT (1 = 0.697, p-value

<0.001) gﬂuﬁgﬁwmﬁﬂs (r = 0.604, p-value

<0.001) A1UAFIANISYAAINS (r = 0.701, p-
value

<0.001) wagA1UYNSISALY (r= 0.696,

p-value <0.001) (19151991 3)

A1319% 3 dulsevsavduiusvesilesdussvmeinnusssuesnsiuaugulunmsviau

YayAANTas1NEY Tulssmenuaanediuauaniua dwinveunu (n = 151)

TAUSTTUBIANT A5 Y TNV YBIYARINTENSITUEY
Tulsaneunadaasuguaindgiua
SulszanSanduwus . o o .
o eo p-value 3FEAUAIUAUNUD
YauLwe ey (r)
TASTTUBIANT 0.815%** < 0.001 g9
1. @mé’ﬂwmm@iummmﬁm 0.697*** < 0.001 Urunang
2. ;;ﬁwaﬂﬁﬂi 0.604*** < 0.001 Uunang
3. MIIANITYAAINT 0.701%* < 0.001 Urunang
4. fausranuenns 0.782%*x < 0.001 GR
5. ynsIsily 0.696*** < 0.001 Uunang
6. Houluunsnudia 0.723%* < 0.001 a9

***Correlation is significant at the 0.001 level

o/ ]

5. ﬂmanwmxmuqﬂﬂaLLaz’iwmssu

9

¢ ]

aeAnsiinadanlugrlunisineuves
YAaInsa1s1 gy lulsanegruradaasy
FUNINAIUD M TAVIULAY

NANFIATIZN WU AN IEEIUYARD
waziausssuesansi fnanenugulunisg
M91UVBIYAINTASITNAY Tulsane uia

AuATUAVAINEIUA TInTAvULNY laun

SausIsueIRnsAUGIUsTELeIANS (p-value
< 0.001) Ymusssunsansaud ouluun
AUENST (p-value < 0.001) LarTRIUSTTY
DIANTANLANANWAILLAUYBIBIANT (p-value =
0.001) anunsangnsaiaugvlun1siiey
yeyAaINTas gy lulssnweuiaasaiy
gunmsiua Smiaveunnu lnsesay 67.5

(95199 4)
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M13199 4 MEDFINTIEannEnAMKUUTURauasaTeNiNananuaulun1siney

Y9IYAAINTANS1IUAY Tulsaneuaadasuguameiua damdaveunnu (n = 151)

Aakus B Beta

p-value R R?  R%dj R’change

3 T

1. IUUTTIUDIANTATUA? 0.262 0.405

Usyanuainng

2. TUSITUDIANTAU 0.181  0.269

= ' o =
Rouluunennudusa

3. JAIUSITUDIANTANY

AudNwziAuYosesany 0163 0236

<0.001 0.782 0.612 0.609 -

<0.001 0.806 0.650 0.645 0.038

0.001 0.822 0.675 0.669 0.025

AAsil 1.702, F = 102.001, p-value < 0.001, R = 0.822, R? = 0.675, R?adj = 0.669

2111501 MuALd UANNITONNDUN A LT <
aunsdlunmsviiunglusuasuuuiv fil

Y =1.702 + 0.262 (YAL533L0IANTAY
FauszauedAns) + 0.181 (TausTsuesANg
puitoulounanudiga) + 0.163 (Faussau
DIANIANUANANBILIALYDIDIANS)

6. Uy auassauaztatauauue

MnuuvasunuUaedaiaun wuan
na uiaeg9lalaueyvigUassnuas
voiauauugiigItuaNgvlun1Iie 189
yna1nsassugy lulsamerviaaaaiy
aun v Saiaeuuny sesay 17.2 lng
dopmeuassnaulvey Ae anugunin laun Ty
finan eenhdsinie awaly BMI Ausnnsgiu
Tnofivoiausuuy Ao Tnassiaad lunis
USuLUE sungfnssuavnin dnasulng

a o

AANTSUDBNNIAINIYDY1IAULAUD LAY
o ¥ - Yo s P
AdUIMINgAR BMI LIZNMNNINTTIUN Lagdl
adannislunisnsiaguainyseandesng

oA
ABLUBDN

7. nMsfunwalidedn

HAINMTANNIWALTIEN WU AT
TUNI9MMIUYDIYABINTAITITUEY bU
Tsameaanaduguaindiua dinveunny
ffu wuan glvdunsaidanugalunisie
WA SINULDTIAALLATUNITAUAG TN TN YD
s NMsdnassatlunsoentidsnieviilv
yaansd BMI iumsgiu fefumniinig
auaiuAanssunseenmasnisessaiae
aﬁ’uauﬂﬁmmqmmwﬂimf’]ﬂ \eUseidiy
aunmeayAaINInAY azvihluyeainsd
aunmudaussuagshaueesdinugy
n3AUTI9HE

1. 9nHan$3de o1y Tanuduiusly
sedvifuaugalunsiuresyaaing
a51snay Tulssweruiaaaaiuguamsiua
Fawiaveuunu 18991001y YoyAAINT
asrsagululsameiuiaauasuaunmeua
\udnvnglanzyanraaiusaneneneda

RIEMED) NTEUIUNTTYINULaZUTEEUNITE
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MU guaainsansisugusulug lnegnad

a =

UsganSanuanisAnuluasitaanmnasenu

a

iAdeityAnyilua wuan aadnwuain
yana faudiiussedui dueugulunis
M191UYeIUAaINTA151TUaY Tulsaneuia
anafugunmiua dminveunnul>

2. pwaninssIueIAnsTinLduTTS
sEaugs Auauavluni1svnaueIunaIng
asnsasge Tulsamenuiadaaiuguainsiua
Fa¥avounnu osantamsssussans wu
nsfmua 33mssndunislunisieu g
W waneesesans weousivuATEUUAS
UftRnuiiyaainslussamsiiaiusa el
osansfigUnuunisandunisluludianig
Aeatul® Tausssuesansiadudededd
mmﬁwﬁ'@éammqﬂumiﬁ'}mmamﬂmm
assugvlulssneruiaauasugunindua
aonnaastuiuLITeATnAnwlua wu
Fausssuesanisfiauduius sedugety
psAnIusANguTasngyaeululss Soudsin
AINIR Ui ATFnuIUTEaNF NW7
NuLIAY LM 11

3. Taussud finaneaiiuavlunis
M91uveIYAaINTa1ssuaY Tulsaneuia
anaiuguamsiiva Swminveuunu aansn
saumensainuglunIsiaLuYeIyAaINS
asnsasge Tulsamenuiadaaiuguainsiua
FamTavouunu lnsosay 67.5 §eaunin
oAUTeRaluNINTIN U TAusTINEIANNS
fnanoosAnIumnANavU0IAgH douly
Tsafpudadnddnarmandl ui n15@ nw
Uszaufnwinueeaie 1we 1 uaginusssy

29ANTINANTWABULUAIURIAIUL NTTUAD

94ANS ﬁuaqwﬁ’mmﬂduﬁmmawwa}ué’%’giu
upsvaIBsduny aul.an’
UaLAUBLULN1TIY
1. daauauuglunisiluldusslov

1.1 &inauasnsuaudandn §rinau
A151500AVE1LAND LATlIINYIUIANY UG
aaaiuguniwiiua ludminvounnuy A
auasuATNaIIanIuMsUsEaLelu iy
YARINTANEIIRAY Lo A snThaLI iy
UAAINTAISITUAYAUS ULALAINIT
Uizmumuiumiﬂﬁﬁﬁﬁmmmsmqmlé}aéw
HUszdnsaw

1.2 ddnauassaauiandn §1dnau
A151500AVEILAD LATLIINYIUIANYIUNE
auasuguamsua ludwinvounnu aas
avasuuazatvayuyaaInsasisagvly
nuasaulunisasisuarwanIuinng sy
NIIAUAIBITUAY AT LUUNITHAIL
FAUSTTNEIA NTATUAIUTEATUBIA NS
fausssuosnnsaudoulaumenudiia ua
fAUSTINDIANIAUAMSN WLALT89ANT
doanaiulmiudugiinisudsuutadunis
UitRnuluesans

1.3 ddnauansnsaguiandn §1inau
A151TUAVELND LAElIINYIUVIANEIUIA
auasuguamsiua Tudwiavounny ads
anadunazatuayulvyaainslumuieeum
F8Tunswaunismstunisiaulneg was
fauwuamslunsundamiifniuainnis
fudue ielnannssasidunulaussg
parngUszasauazmneiisimunlalaess

fUsEANS AN
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2. Jarauanurlunisiveasssald

2.1 A25anNsAnw1UaT e A Nanan1s

'
a a va

UTEEUNUYBIYARINTANSITUEIN U UR Y
Tulsaneuiaaaduguainsdiua
2.2 msiinsfnydadefiinaneunum

Tumsdisuassassnvasyaainsansisngaly
Tsanguaaaaiuguanediua
fnAnssuUsENA

;g% TovenIUVBUNTEANEINT TN
flplnfuinu uugih WAYVBUVBUAMUAAINT
arsrsaguynniulunisifureya uaa
saude wardudaazinanlunisney
LL‘U‘UﬁaUmuﬁﬂﬁmﬁé’aﬂ%ﬁﬁwL%fﬂqéaﬂ
LANE1581984

1. World Health Organization (WHO).
Global strategy on human
resources for health: Workforce
2030. Switzerland: WHO Library
Cataloguing-in-Publication Data;
2016.

2. dnulsunsuazgnsmans
AUINUAANTENTIETITUGY.
LHUEMSAANTYA 288 oo T
(PIUNTATEITUGY). LTS,
AUNNUUTANTENTIETITUGY;
2559.

3. NEIYNSAARTAALILANILY
NILNTEAGITUGY. NTUINITIANT
mémmggjmmqmﬁuﬁﬂmu.

WUNYT: dnauldnnsengs

#5750 2561,

John RS, Richard NO, Mary U,
James GH. Organizational Behavior
12th edition. New Jersey: John
Wiley & Sons; 2011.

Kim SC, Robert EQ. Diagnosing and
changing organization culture.
New Jersey: Prentice Hall; 2011.
diinnumsisaguiminveunn.
ﬂa:NQWUU%MWSQWHW%JWEJWﬂi‘Uﬁﬂa
éﬁ‘ffﬂmummsmqm%’wi’mauuﬁu;
2565.

AN UANENTIUNSTITBANING
Fou. 1NATFIURIMLARILILS
(@nwaznulaesily). uunys; 2554,
Cohen J. Statistical power analysis
for the behavioral sciences.

2nd ed. New Jersey: Lawrence
Erlbaum Associates inc.; 1998.
qsué’uﬁ ARN9AMA, YUTNG A0
Uismﬂmaqﬁmnmsmiaﬁ’uayuﬁm
aaﬁﬂﬁﬁﬁwaéammqﬂumiﬁwmu
YoarnIvINTsanssaaululsameuna
auauguawsUaTaiayne s,
SANTIVYUAT AU TEUUFUNIN.

2562; 12(3): 604-612.

. Likert R. The human organization:

Its management and value.
New York: McGraw-Hill; 1967.
fi59 JumTenITaY, eIl Tamu.

SUUYUITIVUN NAIALAENT VDU
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12.

13.

14.

ﬂmww&mam%uazﬁqmmam%
VAENEEURULN; 2547,

Kirk WE, Richard PR, Audrey H.
Fundamentals of Socials Statistics. 2nd
ed. New York: McGraw-Hill, Inc.; 1990.
w3 @EJLLS’;szmS, YW AT,
AndnvzanuyPRaLasTadevenTS
UamsiiamenmsufiRmstesiudam
snLawamsuaal,gmﬁwﬁmﬁﬁmqsu
Tsmennaaudiuaunmiuadonin
UATTIAN. MINTITAEITUEUANARS
IVTAMENEEUBULN. 2561;

11(4): 47-57.

ANYANTI bLIAE,

Ba\]

e gamndie. Tadeiitanoms

U URnimNAMANATUINS 303
meAsgresmE ems lsmenuiaanaiy
gunmsiua Saviemeuunu. msfine

DeATLANGTUGUANERT W TURUR e

MIUINIENEITEUGY Uaidisiinende

UATINYIRLVOULAY; 2560.

. Stephen PR, Timothy AJ.

Organization Behavior, 16th ed.
Boston: Pearson Education; 2015.
el YtEIEIL, UstnsTme ennnaivin,
WIS vien . SAnsTReRn ST HERe
osmrrErermroUllsEey Hif
ST SR S8R BN
U 1. mmmwamam%uazﬁqﬂmmam%
TR RO, 2562, 5(3) 218231,
wunes lweeas, 3hun lywzna.
’3@‘14653&8%%15LLaSﬂ’J’]ZJE\JIﬂﬁuﬁ@
9ANTVBINTINIIUNAUTUNANTITITE
Ssluunsvanadosiun avdamn.
113815798 1. mmwwmam%uas
Fipuemans (alududindne); 2563.
8(1): 127-139.
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4

AadnvazdnyanauazladenIin1suImsndnasen1suUnnuvetdminnnailsede

davudluagauilulsmeruadudsuguandiua Jsmindegl

81359 1aide!, Useans Uanas?

(Fuiisunuama: 10 nsngau 2566; Tuilunly: 22 fueieu 2566; Tuiineusu: 13 woAinieu 2566)
UnAne
N13ANYIAS LT UN1TITELT NI TUUILUUAIARAUINS (Cross-sectional descriptive research)

o

TingUszasarivefnuinnanuazaiuyanatardaden 1IN susmsninanen1suiinureta v nfise

[ dl'

se¥saeumundeuiiilulsmenuiaauaiuguniniiva Smiadogf Userinsiinu Ao wimund fudh
syfsapuauadouiiia lulsmeiaauaiuguaiwdiua S1uau 167 au fjluaéwﬂ'wlgﬁw’mﬁaaéw
138 A inFesdlefilslun19ide Ao uuuasunu WeifureyaileuTumuasuumamsdunvaldsdniile
ureyaiBsamnimdiuan 12 au wuudeuaurIunEnsIFeuAuassdudevilasyiearg 3 viu vn
vofauiadudauaonnaosunnna 0.50 uararnrindeiuvesuuuasuay atulnadulseand
Favhwesaseuuia Ny 0.92 Lﬁunmamjuayja syyeudl 23 unsiem B9 23 nuAus 2566 afmmlalu

a aa

MTAATIZVYOLA AB adABanssuw uaratadeeusnulaginsmvunseautlyddgmneatan 0.05

v

HANISANYINUI MNTINTEAUTITENINTUIM Sz 15U TR LI MU NN 58 Ssapuauy
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Personal Characteristics and Administrative Factors Affecting the Performance of
Surveillance and Rapid Response Team at Sub-District Health Promoting

Hospitals in Chaiyaphum Province
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Abstract

This cross-sectional descriptive research aimed to study personal characteristics and administrative
factors affecting the performance of surveillance and rapid response team at sub-district health promoting
hospitals in Chaiyaphum province Thailand. A set of 138 health personnel was randomly selected by Simple
Random Sampling techniques from 167 populations. Data was collected by questionnaires for quantitative
data and in-depth interview guidelines for qualitative data gathering from 12 key informants. The
questionnaire was examined and verified by three experts for content validity with items objective
congruence (I0Q), all items were more than 0.50 and reliability with Cronbach's alpha coefficient was 0.92.
Data was collected between 23' January to 23™ February 2023. Data analysis was performed by descriptive
and inferential statistics at a significant level of 0.05.

The results showed that the overall level of administrative factors and the performance of
surveillance and rapid response team were at a high level with, averages of 3.74 (S.D. = 0.33) and 3.79
(5.D.=0.45), respectively and overall of administrative factors and characteristics of marital status (single),
position (public health officer) had moderate and low relationship with the performance of surveillance
and rapid response team (r=0.622, r=0.347, p-value<0.001 and r=0.202, p-value=0.017), respectively and
the characteristics of age, income and work experience had the inversely moderate relationship
(r=-0.491, r= -0.489 and r= -0.454, p-value <0.001), respectively. Three variables consisted of two variables
of administrative factors; man power and technology including characteristics of income affected and could

jointly predicted the performance of surveillance and rapid response team at sub-district health promoting

hospitals in Chaiyaphum province at 47.6 percentage (R°= 0.476, p-value <0.001)

Keyword: Personal characteristics, Administrative factors, The performance of surveillance and

rapid response team
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