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Abstract

This analytical cross-sectional research aimed to study the health product literacy
and community participation affecting the consumer protection performance of village
health volunteers in Chum Phae District, Khon Kaen Province, Thailand. A total of 237
samples were selected by stratified random sampling, and the return rate of questionnaires
received from 210 people was 88.61%. The research tools included questionnaires for
quantitative data that were validated by three experts, with all items having a content
validity index of 1. The reliability of the questionnaire was confirmed with Cronbach’s alpha
coefficient of 0.98. In addition, on in-depth interview guidelines was used for qualitative data
collection with 13 participants. Data was collected from November 15™, 2025 to December
15" 2025. The statistical analysis included descriptive and inferential statistics,
with a significance level of 0.05.

The study found that the overall levels of health product literacy and consumer
protection performance of village health volunteers in Chum Phae District, Khon Kaen
Province were at a high level, with mean scores of 2.40 (S.D. = 0.41), 2.41 (S.D. = 0.47),
respectively, and community participation was moderate, with mean scores of 2.26 (S.D. =
0.49).

The overall levels of health product literacy and community participation showed
a high level and statistically significant relationship with the consumer protection
performance of village health volunteers (r = 0.752, p-value <0.001) and (r = 0.826, p-value
<0.001), respectively.
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