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Abstract

This study was cross-sectional descriptive research aimed to study motivation and
administrative factors affecting the risk management in the work of directors at sub-district
health promoting hospitals in Khon Kaen province, Thailand. The study included 126
directors were randomly selected by systematic random sampling technique from a total
population of 248.The quantitative data was collected by using questionnaires examined and
verified by three experts for content validity. The item objective congruence (I0C) was more
than 0.50. The reliability coefficients were 0.94 for motivation, 0.94 for administrative factors,
0.96 for risk management in the work of directors at sub-district health promoting hospitals,
and 0.97 for overall questionnaire. In-depth interview guidelines were used for collecting
qualitative data with 14 key informants. Data analysis was performed by descriptive and
inferential statistics, with a significance level of 0.05.

The results showed that the overall level of motivation, administrative factors, and the
risk management in the work of directors at sub-district health promoting hospitals in Khon
Kaen province were at a high level with averages of 4.06 (S.D. = 0.38), 4.08 (S.D. = 0.44) and
3.93 (S.D. = 0.43), respectively. The overall of motivation and administrative factors had a
statistically significant moderate and high relationship with the risk management in the work
of directors at sub-district health promoting hospitals in Khon Kaen province (r = 0.675, p-
value <0.001) and (r = 0.787, p-value <0.001), respectively. Four variables consisted of
administrative factors; time, motivation; salary or compensation, administrative factors;
management and administrative factors; man affected and could jointly predict the risk
management in the work of directors at sub-district health promoting hospitals in Khon Kaen
province at 68.0 percentage, (R? = 0.680, p-value <0.001)

Therefore, sub-district health promoting hospitals and related agencies can utilize the
research results and apply risk management of directors at sub-district health promoting

hospitals, further enhancing their efficiency.
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