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Abstract

This cross-sectional descriptive study examined quality standards of primary health
care services and positive psychology affecting organizational high performance of Ministry of
Public Health among directors of sub-district health promoting hospitals in Khon Kaen
Province. Participants were 153 directors selected by systematic random sampling from a
population of 248 directors. Data were collected during December 2024 using questionnaires
with I0C = 0.67-1 and reliability = 0.96. Data were analyzed using descriptive statistics,
Pearson's correlation coefficient and stepwise multiple linear regression.

The results showed that the organizational high performance was at a high level with a
mean score of 4.29 (S.D. = 0.41). Both quality standards of primary health care services and
positive psychosocial showed strong positive correlations with the performance (r = 0.878,
p <0.001; r = 0.976, p <0.001 respectively). The factors that significantly predicted the
performance included quality standards of primary health care services in personnel
management and service capacity development, management systems, primary healthcare
service systems, and positive psychology in terms of psychological resilience. These factors
collectively explained 74.6% of the variance in performance (R* = 0.746, p-value <0.001).

Future studies should examine the factors related to core competency of
administrators and participation that affect the development of high-performance
organizations in local government organization among directors of sub-district health

promoting hospitals.
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