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Health Literacy and Social Support Affecting the Health Services Access of
Elderly in Khon Kaen Municipality
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Abstract

This cross-sectional descriptive research aimed to study health literacy and social support
affecting the health services access of elderly in Khon Kaen municipality, Khon Kaen province,
Thailand. A set of 261 personnel was randomly selected by stratified random sampling techniques
from 14,494 populations. Data was collected by questionnaires for quantitative data and in-depth
interview guidelines for qualitative data that gathering from 12 key informants. The questionnaire
validated by 3experts with an I0C over 0.67 and Cronbach's alpha coefficient that value of 0.97.
Data was collected between 8™ December 2022 to 8" January 2023. Data analysis was performed
by descriptive and inferential statistics at a significant level of 0.05.

The results showed that the overall of health literacy, social support and the health services
access of elderly were at a high level with averages of 2.43 (S.D. = 0.40), 2.56 (S.D. = 0.37) and
2.65 (S.D. = 0.34) respectively. Overall, of social support and health literacy were at a high and
moderate relationship with the health services access of elderly people in Khon Kaen municipality
(r=0.865, r=0.535, p-value<0.001), respectively. Four variables consisted of social support of
Emotional concern, Instrumental aids, Information, and evaluation affected and could jointly
predicted the health service access of elderly in Khon Kaen municipality at 76.4 percentage
(R?=0.76.4, p-value<0.001).

Therefore, Khon Kaen Municipality should provide a guideline and a morale-booting action
for elderly by praise giving and promote to being a role model of taking care of their own health.
This will be a good example for elderly people in community.
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