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Abstract

The purpose of this research was to study a correlation between supporting
staff of the organization and the quality of working life of staff in Kaengkhro Hospital,
Chaiyaphum Province. A cross-sectional study was conducted with 115 staff. Data were
collected from questionnaires and analyzed by descriptive statistics and Pearson
correlation coefficient.

The finding showed that the staffs were predominantly female gender (74.6%)
and marriage (65.5%). The mean (SD) age of these staff was 34.4 (7.7) years (Min=23,
Max 53). The largest proportion of the staff’s educational level was bachelor
accounting for 80.3%. The median income was 30,000 baht (Min=10,000, Max 100,000).
The median of work experience was 6 years (Min=1, Max 26). The supporting staff of
the organization was at a moderate level (Mean=3.40, SD=0.38). The quality of working
life of staff was at a high level (Mean=3.50, SD=0.38). A correlation between supporting
staff of the organization and the quality of working life of staff was at a moderate level
(r=0.51, p-value<0.001).

For improving the quality of life of staff and quality of work, the organization
should support information technology and equipment sufficiently. Also, a
benchmarking to other hospitals will be needed to draw performance gaps to identify

areas for further improvement.

Keywords : Quality of work life, Hospital personnel
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