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Behavior of Using Food Ordering Application Via Mobile Phone of
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Abstract

This research was cross-section descriptive research. The objectives include to study
behavior of using an application to order foods via mobile phone of students at
Sirindhorn College of Public Health, Khon Kaen province. Questionnaires were allocated
to 220 students by a stratified random sampling method. Data were analyzed by
descriptive statistics including frequency, percentage, means, standard deviation,
minimum, maximum and inferential statistics Chi-Square tests were used to specify the
statistical significance at the level of 0.05.

The research finding was that most students used to food ordering applications at
the rate of 84.55%. Grab food service was the most at 80.91%. The frequency in ordering
food via an application in 2 months was at 2-3 times/week. The food that they ordered
was snacks or bakery at 48.18%. Then, the reason for using the service because they did
not have enough time to travel at 60.45%. They ordered dinner at 33.64%. The expense
in using the service (for one time) was less than or equal to 100 baht at 63.64%. The
data source for decision to use the service was from friends at 56.36%. As for the market
factor of using food ordering applications, they had the overall pinion at a high level
(Mean=3.85+0.53). So should be concern about the nutritional value and inform make

sure before decision making when purchase.

Keywords : Behavior of using application to order food, Market factors, Students
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