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COMPETENCIES OF HOSPITALS IN BANGKOK TO SUPPORTING HEALTH

TOURISM HUB

Noparat Juangphum”z’%e Paiboon Onmung’ Sathirakorn Pongpanich2
' Srinakharinwirot University 2College of Public Health Sciences Chulalongkorn University

ABSTRACT: The study on competencies of 78 hospitals in Bangkok to supporting health tourism hub found that
most of the hospitals in Bangkok have 4 areas of competencies to support health tourism hub: 20.5 percents of the
hospitals had policies to support health tourism hub, 87.2 percents of the hospitals had hospital quality assurance,
all of the hospitals had medical services which covered both treatment and rehabilitation services and 24.4
percents of the hospitals had centers for foreign serviced section. In conclusion, hospitals in Bangkok had
competencies to support health tourism hub, but need to improve in the areas of policies to support health tourism

hub and foreign serviced section.
Keywords: Health Tourism Hub, Competencies of Hospitals
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