TR 23 auui 3 rugneu - SUOAU 2559 ahunoudeoriunounulsAn 7 dordavouinu 97

HadNgMEUaINIaeE1SUAsUITIENARSNISUIMIAAULEDA

va4lsainaagunlva: nsnAsuanlsa
Achievement of Communications and Public relations for risk
Management of Emerging Infectious Diseases:
Department of Disease Control

ﬁ?mgyam UETNRNT UA.A. Sirikanjana Yamphaka M.Com.Arts
undAnmsgauan nangasusagnavuiuin Ph.D. Candidate of Philosophy
Ef’l?lﬁ?f’)?%l/i&’ﬂ’)ﬂuﬂ?ﬂﬂi{ ywﬁwma‘”&ﬂ?ﬂzm Public Administration Sripatum University
o 1
iinanga

msAnsidumsdnmseaunadugnizaImMsaamsiazlsenduwudmsusmsanudswadsaiane
U lnsizaensuamuanlsn M thisfifiansnadenadngns waziladeiiianswadasussousasamiheny
ohummﬁu‘%%xﬁuqﬂﬂauasmmﬁwL%ﬁﬁs@?unejmmﬁﬁwaeiamaé’qug tiathisuawnmemsudlailam
woziialszansmwlumsilewnsiifsdasiulsadadagialmiluljialumessms sudsunuuum
e BIHENlaIFIBA MM NLALITIUTINN ﬂiiNéTﬁﬂtiNﬁlﬁ'h;ﬂﬁﬁ%ﬂ A9 {1EMST wasimihngy
nu laun ﬁ’mﬁmejuﬁ'amsmmL?fﬂmazﬁ'wquﬁﬂﬁqumw MMNNGNTEUININEIUAZTINTDY UaE
wiihngauluamamuaulsauasaauldnzanidun e uas sy waqﬁwﬁfﬂmuﬂmﬁ’umuquiﬁﬂﬁ
1-12 nsumuaulsn MU 48 au Giaaumn) uasnguyamnsiufidou ldud ngudamsan
Ca’lﬂmazﬁmquﬁnssuegwmw NaNsEUIAINEIUazdNINTeN waznguljudnismvanlsauazaauled
mMizandumsamusonsage lagHuundu inems wilnouszms gnadszd Huu 12 i s
255 au (AReBsnn) mamsanwmwuh dadeiiisnswadenadugnd laun anudrsalumnwsinvas
M3UJUG anuAna2INMIU{UG mmvimﬁmwmmsﬂﬁﬁ'ﬁ UAZEMNINFDNANBUDN TALENIIOULYD
whgnuiianswadenadugnilussduguhuanudisasziuyanassanudizaszdunguny

o o w o £ § v @ a { a 1 o 1
AIFIA: Naalli]‘ﬂﬁ“llaﬂﬂ'ﬁﬁﬂéﬁ’i wazUsemaNNug MIUSINTANHLHEN Tiﬂmmmaqumiwu ﬂiNﬂ'JUﬂNIiﬂ

Abstract

According to the study of the achievement of communications and public relations for risk management of
emerging infectious diseases: Department of Disease Control, the objectives of this study are as the following:
Firstly, the achievement level of implementation for risk management of emerging infectious diseases: Department
of Disease Control. The second objective is the key success factors. The third objective is the factor which may
affect the competency of the office of disease prevention and control in individual and division achievement. Lastly,
the fourth objective is to suggest the solutions in order to improve the efficiency of corresponded policy

implementation. This study uses mixed methods research between quantitative and qualitative. The samples of this
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study are personals of the office of disease prevention and control. There are twelve offices those located over the
country. Regarding to the qualitative research, the candidates for this study are twelve executive directors of three
divisions (risk communications and health behavior, epidemiology, public health emergency and response ). The
quantitative group is 255 technical officers, full-time employees who were selected randomly from three prior
selected divisions. Everybody in this group has to answer the questionnaires. Factors that influence achievement
are the external environmental factors those contribute greatly to achievement. Factors that influence the performance

of the agency through individual achievement and success level that affect achievement are huge.

Keywords: Achievement of Communications and Public Relations, Risk Management, Emerging Infectious

Diseases, Department of Disease Control
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